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ABSTRACT .

This research project set out to investigate the nature of
library service thit is offered in primary schools in Nairobi.

I ,

The researcher hoped to reveal the existing state of library service,

in primary scQools.

The study covered ten prtmary schools that were randanly
selected from seveqty-two schoqls }n NBirob}.

Three dffferent questio~}+e~ e~ch ~ of them specially
designed to suit t~e tqrget respondents, that is, the Headteacher,
the librarian and tpe pupils were used in the collect~ng of

)the [nformatf.on, \

~ The researcher also interviewed the Headteachers and the
librarians to get more information about the school libraries.

The findtng~ were as follows:-

1. Most schools did not have purposely built library
buildings. t-bst of them had classrooms converted•
into library roams.

. /
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2. Class libraries were more common than central
I ~

libraries. However, in most cases, those libraries,
whether class or central, were very poorly

i

organized.
, '

3. There was a misconception of a library its role
ah::lfunction among the Headteachers and teachers.

4. There was lack of trained personnel, to TIm and
manage school librar~es.

5.
I

Although library lesson wasron the school timetable,
-< I

it wa& not given the emphasis and treatment ft
deserves.

I'

6. ~ils did not make use of t~ir scpoo~ libraries
I

as would be expected qpe 1=0 tPe facf that: most
, -

+ibraries had very qlq anP 04t of qate pocks.

7. Inter-library loan system was a phenanenon that
was not cOO1TIOnamong primary school libraries.



CHAPTER I.

1. INTRODUCTION

Kenyalike any other developing country places education high up

among~ts priorities because education is act~l~y the basis of any

country's development strategy.

A country can 'educate d.t s people through Lnst.Ltut Ions such as

schools, colle~es, Universities, ~~d~y centres, ~ustto mention a

few.
\.

In educatioqal ~nstitutions like schools, colleges and universities,

various activities geared towards achievement of educational goals and

objectives are carried out. These activities include pupil's involve-

nent in finding out infonnation on their ownamongother things. In other

v.urds,a pupil is made to rely more on himseif than on the instructor
I

Ithe teacher) as far as looking for infonnation is concerned.
I'

For any instit~tion to be able to promote initiative of

vAlateverkind in students, it has to have the necessary infrastructures.

Oneof the infrastructures that can help in )promoting self-initiated

learning, that is learning that requires the pupil to look for infonnatic5n

00 his ownis a library. . In fact a library can also be of great use in

teaching manyothe'I- concepts and skills that can help the library and
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the school to achieve the goals and objectives that they pspire to.

ColinRay in her book entitled ''Library Service to Schools and

Children"describes the school library as the centre of a school's
,

intellectual life. 1

'/ However, in someeducational institutions especially the

primaryschools, a library has not struck those concerned with the
, '

teaching and learning resources as one of the manylearning resources

that teachers can J.1Se. Because of this, the libraries we have in

orr primary schools remain inadequately stocked and poorly bui.l.r in

ITJJstcases.
\

Just recently, the KenyaGovernmentthrough the Ministry of
<,

Education, Science and Technology launched a new education syscem,

the 8-4-4. In this new trend of education, a pupil is required to

develophis thi~ing 9apapili~y so as ro P.ecamea se~f-reliant person

in every .wal.k.of Li.fe, Suer a ktn:l of thinki~ irrliv1-dual can be
-

created only if he f.s initiated l-I1tqthe charmel.s ruch lead him in the,

rigl:t , di.rect.Lons for proper devel.opnent of his mind.2 This will

only be posstbl.e if the individual is involved in such enriching

~riences as use of a school (or any other library) amongothers.

That is, a library must be seen as a resource; a place where knowledge

can be ~etrieved.
/

/
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Oncean individual is Introduced Into the library and how to
,,-

~oabout looking for tht s or t~t information, ~hen such an individual

is Likel.y to develop a reading habit and popefrt+ly read wi.del.y, \,Jiqe

reading is usefu] because it !ncreases the chances of an individual

[nteract.Lngwi~p great thinkers through the latter's books, acquiring

Instghts into life's problems by reading novels and other related
, , I

naterf.al.s.. A person is, as a. result, able to form his" independent

judgementof the problems facing him.3 Of all the resources that a

school can offer to students, a library 'is one of the most important ones

since as was stated above, a library is seen as a schools centre of
\

[ntel.Iectual, life. To develop an trdt vidual's intellect, gocx:llibrary'

service is actually indispensable. The importance of a gocx:llibra~

service in education is so great that it is difficult to over-emphasize

it. To urrlerscore the importance of a library service in education,_
\

Dr. R.L. Mittal states that:

Equcation bereft of library service is like _
a body without soul, a vehicle without an
engine and an edifice merely a collection of
bricks without cement.'4 - .

However, although a library is of great importance to any school,
. I

r

the KenyaGovernmentdoes not have a clea~ policy about establishment

of school libraries according to observation that was madeby
, 5

Dr. Malecheand Kryscal.. However, even this being the case, the

governmentencourages schools to set up libraries. As a result the
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headteachers, teachers, parents and same charitable organisations
combine efforts and raise funds which are then used in putting up a
library in a school. L~braries that are pjJt up however, tend to be
.different..since the parties that cooperate to put up libraries .i.n
different areas always have different financial abilities and,
interests especially towards establishment of an infrastructure like
a library. This variations are also reflected in the quality of

"-libraries set up in any given regfon,

Prom the above paragraph, one can actually say that the ktrd
j !

of Library service given Ln school.s mis]; al so be varied. The
. /

researc~er wil~ therefore pe 'pter~s~eq iq fipqing out the differences
and sirnilariti~s amoD& other aspects of the library service given

\

. "iT}sel.ected primary schools in Nairob~

It is important to note that; however varied library service
)

may be in a given region~' there are' certain services that are considered
I 6eSsential if a Li.brary is to be effective. Mary Peacock Douglas

says that the following services are~considered essential in order to
have an effective school library.

,
! (1) It must build up a well-balanced collection

of books, pamphlets and at.rlio-visual aids
appropriate to the needs and objectives of the school.
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(2) It must make readily availa?le its resources
am those 'of other librar'ies to pupils am

-teachers.

(3) It must recognize children's interest am help
them to expam the interests th~ough reading.

(4) r~t must h~lp boys and gtrls proaqen their
fields of knowledge through the use of books.

. " ~ •. I 4 (' , ,,~ • ••

\

(5) It must. teach am encourage the use of library

~po+s am ~terials.

(6) n: must provide assistance in f'Lndi.nginstructional
\

IDate~ials am share with teachers the guidance
"- ~ stimulation of children's reading., .

(7) It must relate the schOol library to the public
I~brary am encourage pupils to ,build personal
libraries.

"-In order to provide the above services, the author goes on to
say that the following factors are\imispensable for essential service:

(1) A collection of books carefully selected to
supply children with a variety of reading
experiences with scientific budget provision

)

for additions- and replacements. /
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(2) A library room with suitable furniture, adequate /
I

\

lighting, .necessary shel.ving ard reading space
sufficient'for,at ~east one-half more than the
average number of children in one class~

r:
./

(3) A fully trained librarian who has also had teacher's
training and whose salary is commensurate with
training and ability.

(4) Opportunity for children to use the library any
time throughout the school hours.

(5) The Headteacher alive to the possibilities of
,

~ an active library witPil1 ~pe school, and who
utilize ci!-assroomwort< through the wide resources

r

1.1. STATEMENTOF 1HE PROBLEM:

On the basis of the essential services and indispensable
factors that go with these essential library services, the researcher
intended to ~rry out a survey that would bring into light the
kind of library service chat is offered in a few selected primary'---

schools in Nairobi.

\
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1.2. OBJECTIVES Of 1l-IEPROJECT:

The aim of the survey was to collect information about
I

primary school library service with a view· to analysing ,
interpreting it and then making recommendations.

SPECIFIC OBJECTIONS: I

(i) To acquire data concerning primary school facilities
I

in selected primary schools in Nairobi.

(Li. ) ITo determine the proportion of primary schools
with libraries.

(iii) To determin~ the types of libraries that are
in existence in the selected schools.

(Lv) To determine the adequacy of facilities as found,
in tpese libraries.

(v)
\. -To determine the type of personnel that man the

type of H1:>raty tra,tmay be ipexistence•

(vi) To determine the relationship between the school
libraries and the Kenya National Library.

,

(viL) To determine the role of the library that
may be in existence with respect to the school
curriculum.
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I
(vi.Li.) To detennine the;method of acquisition am

selection of library materials.
/

(Lx)' To detenninelwhat kind of user education pupils
get from their teachers or librarians.

!

(x) To detennine the length of time that school
Iliqraries remain open. '

(xi) To detennine the accessibili~y of books by pupils.

(xii) To make recommendations on the basis of the
data collected and its analysis.

1.3 ~ SIGNIFICANCE OF THE STUDY:

R.L. Mittal in his book entitled ''Library Administration
, , I

Theory and Practice", states that education and Library service
are twin sisters and one cannot live apart from the other.
Recently the Kenya's Ministry of Education, Science ,and Technology

_Launched a new educatio'n system called 8-4-4. In the system,
practical knowledge anq making a pupil self-reliant during his/her
school days and even tqereafter have been given special
emphasis.
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I
'\for an education system to produce such an individual,

it has of necessity to introduce the individual into the channels
which lead him into the right directions for proper development.
of his mind. The education system has also to make learning pupil-\

centred so that pupils are actively involved in the process of
learning. Once learning has been made learner-centred, the envirorrnent

I

in whi~h the learners are mist be such that the learner is rrotivated
/ .

to work on his 0Nn. One of the thtngs that IIDSt,people have cane to
I

realize is that a library in an institution can be of great help
. \, to the learners and other scholars if it is properly managed.

According to Colin Ray, sane experts on library organisation and
management have described a library as the centre of a schools
intellectual life •7

I

However, one must note that in any learning situation, sane
kind of guidance is in fact indispensable. Guidance is even rrore

important in primary school s where children tend to be very young.
Teachers that are given the difficult task of guiding and teaching

I

the young have of necessity to be devoted to their work to say the
least. The teacher who is charged with the responsibility of
providing library service is not spared at all. It is generally
accepted that the best time to introduce a child to basic skills of
any na~ure is during his early years of life. If library skills are
to be taught to a child, then it is only f&ir that the skills are
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are intrcxluced to the c~ld right fran the primary school if not
the kindergarten. A child should also be exposed_to various fields
of knowledge so that early experiences can later on act as fouodat.Lon

on which new experiences can be bui.Lt , If the child is then to
-grow into a self-reliant, self-supporting indiviqual during his sCP,Pol

days and even thereafter, skills that may help him/her to ~et
information fr~ stores of ~led&e such as libraries mus~ be
mastered at the earliest ti~ possible. Schools ~ developed
countries like USA and Cqnada, ~ust ~o ~t}on a few ~ve realised
th+s. I As a result~ liprary facilities and well managed ones exist
p.ght fran the ).<i.ndergarten.

Guided by their aims and objectives libraries do try to
provide services to their clients as adequately as possible. Libraries

\

found in most Kenyan schools are not well developed due to lack
of finances and also clear government pOlicy as concerns their
development as was o~served by Maleche and Krysta18 in the paper they

,

presented in a Conference held in Nairobi in 1973. This state of
affairs has as a result made same scholars who are particularly
interested in Library service to carry out same research about the
facilities that exist in the libraries that exist in schools with
a view to making reconmendations that can be used as a guide by

whoever might be interested in them. J .K. Gakobo9 carried out a
research on organization and development of secondary school libraries
in Nairobi Area. Yahy"a10 fran Nairobi's Department of Social

•
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(

Services also carried out her research in Nairobi on the type of
library facilities that existed in both primary and secondary schools
with a view to establishing a way of improving the service of libraries
in the city to pupils in primary and secondary schools. The

Irecommendations she made pertained to the i~rovement of service of,
libraries in Nairobi to pupils in primary and Isecondary school,s, Due

\to carrying out the study on primary and secondary schools simultaneoustY,
I

I the researcher felt thqt primary scpoql ~ibraries neede4 a more close
look.

\

o~ that the finP}nQs in ~his Tesearcp wi~l providef'':"", " 'till
, '.

valuable i~ormation to those interested in improvement of education
.I

,ofchi.Idren, -Tt; is also hoped that the information provided will be of
interest to scholars who might decide to study this aspect of library
science, that is, library service.

\
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/

- DEFINITION OF TERMS: I ' ,
,4!

A LIBRARY
}

In this project, a library was taken to be a J'

collection of books or the pnysica~ accommodation in which such
/

a collection wa9 housed.

A LIBRARIAN This was taken to be the person charged with the
\

responsibility of running the library.

LIBRARY SERVICE This was taken as the work done py the people
charged with the responsibility of running the library in

\ \

giving provisions to the user so that'the latter derives maximum
benefit from the use of the library.

HEADTEACHER This was taken to be the pers?n responsible for
the running of the whole school,

1,5 SCOPE AND LIMITATIONS:

The s udy was' carried out it)Nairobi area only. Out of
the present 72 schools in this area, only 10 schools were
selected and the seLection wa§ done randomly.
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C H~APT E) R JI

)

2. REVIEW OF RElATED LITERATIJRE

- \

Malan states that the library educates through its service,

or provides infonnation with a view to the improvemen~of the client:

as an Irdt vidual and as a social being and with a view to ensuring that

he i~ better able to fulfil his task, especially insofar as this is in

the interests of the coo,munity.H

In order to provide the education througq its service
I

efficiently, libraries have categorized their services.
(

has categorized ~ibrary services a~ foll~s;-

Whittake 12
\

I
{i) '9ta f assistaqce

{Oil training oj readers

(iii ) books to take hone (Lerdtng of)
. "" r

/

(Lv) other materials for borrowing (e.g, non-book materials)

(v) facilities for study

(vi) books for reference

(vi.L) request aOOreservation-

(viii) iriter-library loans

(Ix) circulating ~terials and infonnation
\- I

(x) Indexes

etc.
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The above types of services have been erdorsed by Colin Ray13,

am he goes 01) to say that although the above services maybe given

by any library, the needs of a school will be uni.que to that school.

However,schools situated in the same region will have the same

educational objecti ves am patterns .of a country have coomonground

and coherence arrl pence the patterns an:! structure of school libraries

will have elements,at least, of .similarity ard in manycount.rLes will

follow a consistent pattern. Elements of difference will also be

found in all schools as was observed by Allen. She states that

"provision of school libraries in Africa, appears to Wiry greatly not

nerel.y between count.ry ard count.ry, rot also between school am school".

,

In Kenyan schools, libraries that exist actually differ quite

14Yahya found for example that there were primary schoolsgreatly.

in Nairobi that had both the class libraries am the school libraries
\

whenat the same time am in the same locality there were schools

without a libray of either kim at all.
I'

The Kenya government has upto very recently been spending upto
. I

35/0 of its national budget on education. This considerable portion of

the budget that was spent on educatj.on alone urderl.tned t:p.egreat
. . , I

linportance the government a~tacped, and it pt:'~~ does~ to education.

~owev~r, va~~ous aspects of tre scqool Pa.ye~~n ~ergoi~ develo~t
\ .

Clt: ~re expense of one v~ry f-mportant one, the ~iDrary~ Mittal says

~t eQ~ation and ~ibTaTYservice are twin sisters an:! one cannot

line apart fran the other .15 Libraries in Kenya as was observed by
1..,

/
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tiyathi16 are not give ,
emphasis-they deserve and hence little

word~r that even qfl:erap ortioninp a Large part of the budget to
equc~tiop, liprary facilities rema'ned !~ast developed when compared
to o$er educat.Lona facilities. Bul.Lock Report (1975)17 stated that
if the large suns being spent on education are to be seen to be
effectively spent on education, a much hi.gher proportion of education
~it4re must be devoted to the provision and development of all
aspects of library services to education. Establishment of libraries I

in Kenya is to a very great extent the responsibility of the
\

Irdividual schools. The reason for this is that the government does( .

not have a clear. policy on the establishment of libraries in schools.

However, of late, resource centres have been put up in
teacher training colleges. According to Mwathi18, a c;urse in
Librarianship has also been incorporated in the curricula of these
colleges. This is an indication that the goverrment is detennined to
illprovelibrary services ,in colleges and hopefully in secondary and

I'

primary schools. These are some of the things that the government
should have given priority from the very begirming since as has been
stated above, library service and education are twin sisters and one
cannot live apart from the other. Bullock Report urges those

\ ,

concerned with the education of the young people to give very serious
consideration to a re-appraisal of priorities with a view to
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satisfying the growing needs for library service to schools.
Upto now, library services haven't been given the priority they
deserve in Kenyan schools. As Colin Roy19 advocates, a library
mist be recognized as a part of the educational system, with funds. .

to enable it to commence. It also needs the assurance of
continuing funds to let it grow ard develop, however gradually.
This means not only the provision of financial resour~es put same
rreans of making sure that they are ac~ny .devoted' to Lfbrary

p.rrposes,
,



1:7

2.1 STAFF ASSISTANCE:,
/

- ,.

This basically refers to the help that the staff gives to
the users. For a school librarian to help the library users
adequately, he is required to have skills that fall into three

~1IItC.Q broad areas.

(a) Teaching skills
(b) Bibliographic skills
(c) Technical skills

Teaching skilis in this respect involve an appreciation
of the role of the library in the work of the school~O,

Bibliographic skills includes awareness of the materials
and the ability to consider materials critically and with an
appreciation of the contribution the material can make ~o the

21schools work,

,
Technfca~ skills ~y Pe t~en to include the organization

and carrYi~~ o~t of rout~res of liprary operation?, such as
\

prqcedures fQr tOap qf mq~er~als~ ~he clerical skills of books
anq mat~rial acquisition.22

~F again a school LfbrarLan is to help the library users
adequately, according to Mary Peac~k he/she must understand
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children or t~~ pupils tqems~lves ana have ~he aBility to manage ~P4
dfrect: them. He rrust also have a wiqe varf.ety of interests, vitality,
¥009. peq+t~" ~~~t:~ enth~~asm~ ~ e:r&y cmA a.N-+iFY ~Q work Y4th pQ~H23

'a.spe ~~ witr ~pild~en.

Primary schools are usually made up of very young chi.Idren
all in the range of 7-14 years of age. Serving such young people
may require a person to have certain characteristics or qualities.
Colin Ray24 says that a l~brarian in a place like.a school be a person
that loves chi.Ldren, The person should also be a disciplinarian. The
person should als~ be trained in the ~alue of library and library
materials for children in particular, a desire to promote these and a

\

willingness to develop unrivalled knowledge of the mat€rials available
"for children and young people at the various stages in their

development.

The importance of having trained manpower or librarians which
of course means that there is need to have good service in libraries
is underlined by the following statement by Arnold Bennet:

If libraries spend less on books and more on
an educated staff far better results would be
achieved. 25
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STAFF ASSISTANCE IN KENYA:

Library facilities are not well established in Kenya
generally. This can also be said about trained librarians or
library assistants. Kenya polytechnic trains Library Assistants

I

and as Wachira poi~ted out, the output from this polytechnic
cannot meet the need of library assistants in Kenya Schools. A
small li¥rary can give great help' to users if it is managed by

a professional Li.brarf.an. Ng'ang'a26, in recognition of this gave
the suggestion that the training of manpower should be ~iven,
urgent attention. This Infact was a good suggespfon especi.al.Iy.

, '

\J1en one real.Lses thfit it: is peop~e with l<noo~ecl~eabout the operat.ions
of a l:i,b~arYtha]; ca p~~: t:~ H4~norritiep set J..lP and establish
Hbrari~?

21. As a matter of priority, Ng' ang' a again .suggested .that Kenya
\

I

Polytechnic course in library science be expanded to take in more
students and also offer a diploma programme. He further suggested
that an undergraduate and post-graduate course be established
,at Kenyatta University College (now Kenyatta University) or at
University of Nairobi to supply teacher librarians that are urgently

\ .
required in schools ahct colleges.

/
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Teachers so trained would be expected to establish school
libraries without waiting for the availability of professionally trained
librarian. Already a two-year post-graduate course is in progress
at Kenyatta University for teacher trainers. An urrlergraduate course

I

has also been intrcx:lucedat M::>iUniversity.

\,
What is happening in school libraries ts that a teacher is

given his normal work load and then given the responsibility of running
the school library as a part tine job as is observed in a book
written by Library Associ.acton ent.Lt.Ied"library Resource Provision
in Schools. ,,28 In schools where student population is high, the
teacher may select a few responsible students to help him/her in
carrying out various library activities e.g. issuing books and also
organizing the library materials.

As a'person or a hunan being, serving a large group of students
with different needs single handedly can be quite taxing. This can
as a resuit,make the service rendered substandard. In other words, tpe

I'

teacher librarian or an assitant librarian or even a professional
librarian can be made, to appear inefficient due to the amount of wo~
and the number of people he is required to serve all alone ~ also ~
might sometimes be required to do sapething else Li ke teaching if he,

happens to be in a school where iprary servtce is seen as an extra
job.

J
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It must be pointed out that as Yahya (1972)29 and t-tYiti(1985)
observed, teachers in some primary schools who have been given the

responsibility of running the school libraries have tried to provided
: :;

catalogues in their libraries. Dewey Classification or generally classifica-
tion of library materials has been done tp some extent. This is clearly
a good attempt to assist the users to trace their materials. However, as

they ar~ aware
take advantage of the arrangement will depend on whether

I . '

of t~e use of a catalogue or classification of materials
whether pupils

in a library.



- 22-

(

,
I

2.2 USER EDUCATION:

Sheila ~yf~tates'that, during the 19~~s, considerable
interest in user education in school libraries was observed due
to the ftct that it had becane more generplly recognised that,

,
it was at school that info~tion, librarY and study skills

\could be easily acquired. The acquired skills were increasingly
essential to individuals who had to adapt to a rapidly

I

changing $ociety.
r

This same authol'goes on to'say that the teaching of
\ .

the above skills, that is, information, library and study skills
shquld be integrated with the rest of the teaching that goes on
in school. All teachers should be involved in showing pupils
how to find relevant resources and then how to use thos~
resources.

Colin Ray32 however cautions that training in the use
of the library should be aimed at not the production of amateur
librarian~ but on making the most effective use of a well

~ ,

organised library for finqing information needed, np.~s
Like , purpose and pature, 'pi a J.iprary, its peneral pr~ncipJ.es
aIfl Rract:ice Pt or .qPi~at:~on.q¢ arrangement , the basic nature

\

\

"',



of the classification scheme in use; and the use of a catalogue to trace
I

specific items or material on particular topics.

\ IFrom the survey of library facilities that/ was carried out by .
Yal;lya(1972)3] 94.5% of the schools she studied had c3 library lesson
on their timetable. In his study, ~iti 34 fourd that all the schools
he selected for study ~d a library lesson on their timetables. However,

I

these two researchers did not say what exactly happens during
librar,y lessons. Since a primary school has children at different

I

levels of development,their needs will definitely be different.
Colin Ray35 suggests that a plan of training in the use of a library

( '..

or giving user educat.Lon can be as below:

,
Year~1&2 - awareness of books etc, as physical

objects and ap sources of ipterest
!~~ .
'aU4 enJoyment.

I

Years 1&4 - E emept~ry ~erstanding of col~ection
\ 'ar orgqnizat:;ion of books; the range of

topi~s and otper materials; retrieval
of books etc.

Years 5&6 - Systematic organization of the library,
common types of reference, tools and
retrieval of specific facts; printed
materials other than books •.

\

Years 7&8 - Sophisticated skills in library use; range

I. of library and other information sources;
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s,imple canparat.ive use of books;

ability to retrieve information

fran various sources.

The a90ve skills according to Colin Ra¥ should be a subject

of a plarmed and gradual prograrrmefran the age of about seven

UfMardsleading to the growing conceptual skills of the child to the

extent to whi~h they can be used.

\

-,
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2.3 AC(X)t.M)DATION';

The size of a school library in most Kenyan schools
,

/ depends on many factors. In schools where the headteacher and
the members of the Board of Governors or the parents reacher

\
associatioq appreciate the value of a library in the e?ucation of
their chi19ren, funq raising aCh'vities are orgqnizeq and the
rrpney t~t:; j.SI r~cq-ized is used In the Pui~ding_ of a s'cllQOlURrq7
ffiose $fandard~ Fhat ~y ~~r~ favowably with the standard set
py" ~nl=efOO}:ionql [Lbrary assoctatjons ,

In some other schools, the headteacher and a few other
,

teachers may drcide to convert one classroom into a library
I

block. In sore schools, the library can be the size of a cupboard.
,It was not a wonder then that class libraries accounted for the
largest proportion of libraries found i.nprimary schools selected
by Yahya36 for her research. Yahya also found t~t some schpols
had school libraries - that is a library that is for the whole
school. \.

According to recommendations and guidelines produced
by 'the Library Association37 of UK, as a general guideline, 8% of
the teaching space of the school should be allocated to the
library subject to a minimum area of 40m2 since the library
cannot operate effectively' even with very limited mmber of

c
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pupils if it is below this size.

Libraries that aTe put up for the whole school should not
accommodate all the students at a go. However, according to recommendations
aDd &Uidelines from the Library Association38,' any school library I

should be able to accommodate 10% of the school's total student popula-
tion or generally 10% of the population it serves. \This, the guideline
continues, can be converted into actual area on the basis of allowing
3m2 per pupil (a compromise between the recommendations ip for examp e
Australia and Canada of 3.25m2 and Singapore standard of 2.8m2). It is

I

Unportant to note that these countries have come to appreciate the
irrport.anceof Lfbrart.es ,inieducat.Lon, Whclt is more Ls that l-ibraries

get financ~al support from the gove~~t or the authorities under whicq
trey INlY be. In a developing country 'l-i\<eKenya where Li.brary facil~tie~, /

pre al.so qevel0p.ing, pr0vi~ion of very large space to a reader may not
De easy.

A library user needs chairs, tables, shelves, just to mention-,
a few. Harrod39 suggests that tables, in a children's library should
have sloping tops. The chairs-should have upright backs. There should
also be browsing area which means the shelves in this area should have
a slanted top.

J

Libraries should also be well ventillated and also properlyv
. "

lit. Further to this Harrod40 says that a children's library should be
gay but not bi~re. The style of decoration should not be obtrusive,

/
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or juvenile • More elderly children'will ~esent using a
.(

room that is painted to cater for young children. All this is
done in recognition of the fac~ that a child should see the
library as a place that provides a good environment to read.

,

-

'r

)
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2.4 '!HE LIBRARY STOCK:

In order for a library stock to be of use to the students,

the person charged with the responsibility of se~ecting the

materials to buy must be very competent in selecting. materials

41especially for chi.Idren, Trehan says that teachers am librarians

~le ~noosing books for children must be able to discriminate
,

between good and poor, reading material. He suggests the fol Lowing
)

pointers:

(i) Whata child is able to read.

(ii ) Whatmight capture and extend his
---

interest.

(iii ) Whata child mtght need at a particular .

stage of devel.opnent,

(iv) Whatwe consider to be the value of

the book.

The stock selected must be balanced so that one type of

books is pot over-stocked at the expense of another. To have a
42 .balanced collection in a school library, Trehan s~est that

books maybe roughly divi.ded as urder :

.(~) Basic reference Qoo\<s

(ii) Information literature

(Hi) Aids to thinking am acting - inspirational

books
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(iv) Literary master reading

(vi)

q-x)

x)

(v) Recreational reading "
Peqagogical literature for teachers
Bibliographical aids
Books for retarqed readers

\

Literature on vqcational guiqance
Nationq~ byi di~ anQ chqrqcter bui~ding
literat:we

Harrod43 says that the number of 'books for a basic shock
cannot be predetermined but a large children's library should contain
al::iooq·2,OOOdifferent titles (not copies) a third being non-fiction
and two-thirds fiction, all especiaLly chosen for their good quality.
He probably suggests a big proportion of fiction materials because
in primary school.s, children are mainly being introduced to books

~
and as such books that can provide enjoyment, books that are

r

!nspirational and so on are given priority so as to help in instilling
.reading habit in pupils.

44Harrod goes on to say that roost provision should be made
for the age range from which roost members of the school come. In
his case he says proVisio~ should be made for 8-11 group as it is
from children of these ages that most of the members come. In
Kenyan situa~ion where pupils start school at the age of 6 or 7
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years the r~nge that may provide the largest users of the library
might be different - may be 10-14 years of age.

J ,

In addit~on to lending books upto 900 reference books are
also needed, the number depending on the size of the Lfbrary, These
would primarily consist of dtctf.onartea, gazetteers, at.Lases, Li.teral.Iy

. . . J

text Of :~a:iiJo~skinds, ~url.s ?ivi,~ al.L kinds of Informat.ton about

different: CQ4ntrt~~ ~~~;

~ library can also Pase its stock acquisition on the size of
45the school.,,Trehan says that for a school: with an enrolment of

upt9 500 pupils, there should be a basic collection of 800-1500 well \
selected books, exclusive of dictionaries, text-books am government
publications to meet curricul~ needs and need for recreational and
inspirational reading. In addition, there should be o~e set of approved

,
encyclopedias and dictiona~es am one or two good general newspapers
am about five periodicals suitable for pupils use. For enrolment of
501-1000' pupils, there should be a basic collection of 1500 well
selected books of the type speCified above, approved encyclopedias,

/

about ten periodica~s suitable for pupils use.

Some schools in Kenya have a school library as well as class-
roan libraries ~ Some have classrcxxxn libraries only. The stock
described above is for librAries that are supposed to be used by the

, )
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needs to have enough stock that can be ~ed by pupils.

Just like a schoo~ library, a classroom library also

Ra 46. hY ~n er

w.ole school.

book "Library service to schools" says that a class:room library should

have a collection of 200 items while the school library should have a

collection of 1500-2000 items of stock.

Most school libraries in Kenyaare not well established.

Most of them do not even have enough books or what might be called

the basic stock. Yahya(1973)47found that, in Nairobi, out of the

schools she selected for research, 54.6%of them had less than 1000
,

i.tems; She also found that items in various schools varied f'rom107

to 2,500. Schools that were formally for whites according to

Gakobo48_tended to be bet ter equipped than the schools that had a

different background.

/

/

.:
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2.5 LENDIN; OF BOOKS:

In both public and school libraries, books Fan either
be read within the library or outside the library. For a person
who has a lot of time to spare, it might be possible to read
in the library. However, this may not be possible to a person who
might be occupied with other activities during the day.
Students in school might be busy with their school work throughout
the day and as such may not find time to read a story book fran
the library during the day. I

In connection with lending books to readers, Mitta149
I /says that it is necessitated by the fact that books in a

,

library are not for preservation, it would also not be physically
'possible to provide enough space for acoommodating thousands
or hundreds of readers who will cane to the library if they know
that they cannot take hane the books for reading
purposes, and it would not be econanical anyway.

A school, library lends its books to both students and
the teaching staff. The staff may not always need the books that
students use anq as such a library needs to.have books that can De
of use to.tre staff in parfi~u+ar e.g. peda~ogical materials

,
arrpng other things.

/
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Kaguti (tQ85)5~ found that p4Pi:s in the schools in which he

carr-ied out; Pis research were al.Looed to borroc am keep a book for

about one week. The IX-JPilhooever was al.Lowedto renew the book if

he/she wanted. Mti (1985)51 observed the same thing in his area'

of research in Meru. Howeverhe (t-tviti) does not say whether pupils

could renew books or not.

.;
Both Mti 52 and Kaguti53 have not mentioned anything in

cormection with the lending of books to teachers. Hcwever, t-tviti54
\ .

says that in schools where his research was based on, books for

teachers' reference were found in different places inschoo~s. In some

schools, teachers' reference materials were found in the librarY,

in some in Head's office and in someothers in oothvthe staffroom and
I

the library.

Apart from the normal reference materials e.g. encyclopedias,

dtctionaries and other s~lar works, libraries do provide bthers
\

like newspapers and periodicals, newspaper and periodical clippings,

illustrations, maps etc. t-tviti(1985) found encylopedias, dictionaries
I,

maps, globes insane of the schools he did his research on. Fromhis

work, it is clear that roost reference materials are used by

teachers.
"

;'

Primary school libraries like manyothers do not have to be

self-sufficient. That is they c~rmot give to their clients all the
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materials they (the clients) may need. Most primary schools,
especially thos~ in urban areas supplement their collections with books
from Kenya National ~ibrary. The teacher-librarian with the help of
other teachers can encourage pupils to become members of the Kenya
National library. OR he can again, ,with the help of teachers, select-books to be borrowed in a box from the Kenya National Library.

( I

Cooperation with the teachers ensures that a selection of books that
is of maximum benefit to the pupils and teachers is enhanced. These,

two types of use of the Kenya National Library services are already in
use in a number of -school.s as was observed in Meru by MNiti. Indi.vi.dual,

Irrembershi.pis the conmonest method of using Kenya National Library.
However, schools do also invite the Kenya National Library Service
(Mobile Unit), to their schools.

Inter-library loans especially at school level seems very
rare if at all it takes place, The size of the stock which seems to
be rrore or less equal in all schools or in most of them 'may be one of
the reasons. /

According to Whittaker55, same. libraries a}low readers to t~
home periodicals, holidayguiqes and other parnphle~ ~terial,
gramophone records, tape recordings, film;;, illustrations, slides
etc. In a Kenyar; si~U?ti~, pane Of J110stof these materials may not

. -
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be there at all. However, certain school libraries do have them.

Apart fran: the services q}sc}lSsedin the aboveparagraphs,
, .

~ttaker~6 says thq~ the iQrary·~ also required to offer such

- other services as' photocopying,proJding facility for request and

reservation of materials, translat<ing .and supplyingor circulating

information,aboutnewmaterials,ac~red by the library etc.

I'

-J
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C HAP T E RIll

3.0 ME1HOOOr..a;Y

3.1. SUBJECTS:

,
The researcher used the Headteacher, the librarian and

pupils in st~ard seven and eight from the randomly selected
schools to pJO\f-de the necessary Lnforrnat.Lon,

,

SAMPLIN; TEOINIQUES: r:
\ /

IThe researcher wrote numbers 1 to 72 on small pieces of '
paper and then folded each paper into a small bal.l, The small balls
were then. put into a container and shaken thoroughly. Ten balls

" were then drawn from the container. The numbers on the pieces of,
paper ~rawn were then ma~ched wi~h the numbers on a list of
primary schools in Nairobi that the researcher had acquir~ from
the City Education Office to determine the dchools to be visted.

3.20 INSTRUMENrS : \ I

3:21 QUESTIONNAIRES:

Three different questionnaires, each one of th~ specially
I

designed to suit the target respondents, that is, the Headteacher,
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\
,

the librarian am pupils were used. The questionnaires were used
to collect data on the following aspects of library service:

(i) staff assistance

(Lt ) user educat.Ion
I.'

(iii) acc~ti-on
,..

(Lv) ~enclipg of }:lpo}<s to users

\, Iv) the library stock

/

.22 INIERVIEWS :

The researcher also interviewed t~e Headteachers anq the
librarians. ~n the interview, the researcher solicited clarification
on some of the responses on the questionnaire.

,23, f£RSONAL VISITS 'ill TIlE LIBRARIES:

The researcher also made. personal visits to the libraries
to see how they were am what records existed.

I

3 PROCEOORE:
I

The researcher delivered the questionnaires to be
sel~cted to schools personally to avoid any losses or delays.'



/

Administration of the questionnaires to the Headteacher
ard the librarian was done by \ .the researcher. HOwever,

\
administration of the qvestionnaire to the pupils was done by

/

the research with the help of the class teachers.

As for the personal visits to the libraries, the researc~er
\took nqte of a~y observation that he thought could be of' use to

his study. For, example, the researcher observed that sane schools
could have a library room without chairs or tables.~

\ '

3.4 FIELD AJlv1INISTRATIVE PROBLEMS:

One of the problems that the researcher encountered was
that even after making the teachers aware of the purpose of the,.
study, they sti 1 felt that there was sane thing else up his
sleeves. ' As such, there was a .:ferxtel1cyon the part of teachers to,.
&i~e ih£ormatiop tha~ g~ve tpe impres~ion ~f'the library service
as .t should pave peen' rather than the way it was.

I .The o~her problem was that all the teachers seemed to have
a concept of library: service that was lacking. As such in sane
schools, the Headteacher and the library teacher requested the
researcher, with a lot of respect, that they be advised on how they
could improve their service to the pupils ~nd the teachers. Not
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wanting to appear an authority, the researcher always turned round
and gave his considered opinion in the ~ourse of the conversation.
The requests were ,usually made after filling the questionnaire and

Ias such the fear of influencing the answer$ to questionnaires was
not there at all. The researcher wishes to add that the conversation ,
that he held with the teachers was very enriching.

\

•

,,
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CHArTER IV
\ t

\

ANALYSIS OF THE DATA CDUECTED

4.1 ANALYSIS ON WHS'TERTHE SCHOOL HAD OR DID IDT HAVE A LIBRARY:
I

The researcher visited all the ten selected schools in order
\to stilly library service that is offered in them. The fiooing was

that IIDSt of the schools did not have a building, that pad been
purposely put up as a library. ~st of the schools that had a library

,

facility had co~verted one of the classrooms into such an infra-
structure. However, the researcher discovered that some schools
reconverted library rooms back into classrooms when they ran out of
cl.assroons,after the i~trcxiuction of '8-4-4 education system. Neverthe-

" less, IIDSt schools had class libraries although they were Poorly
organi.sed, It was also foilirlthat IIDst class libraries were in lower

I'

classes. Class libraries were not common in upPer classes. As a
result of thatt pupils in upper classes who happened to be in schools
vnere a central library did not exist, never got any ki.nd of library
~ervice within their school.

( .
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TABLEI LIBRARYFACILIT~:ES IN SCHOOLS

LIBRARYFACILITIES IN SCHOOL FREQUENCY PERCENTAGE

No Library at all 2 .•.20
:

Central ~ Class Libzary 4 40
(

Class library only 4 40

TOTAL 10 100

SIZE OF COLLECTION:
i

J

The researcher found that most schools had a very small

collection of books. Some had no books that they could call library

books because they did not ha'1e a library of any kind. However,

a few schools especially the ones that were in Westlands had rooms

set aside as library rooms and had also a fair collection of books.
~

TABLE II SIZE OF 1HE COLLECTION

/

SIZE OF 1HE COLLECTION
/'

FREQUEOCY PERCENTAGE

-
I-

'- No books at all ,( 5 50
500 - 1000

/
0 a

)

1000 - 2000 2 \ 20 ~
2000 - 3000 1 10

v

3000 5000 2 ..- 20-
I

TOTAL 10 100
\
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In all the schools that were under study, the greatest
proportion of the library stock comprised of fiction materials.

4.3 ORGANIZATION OF THE CDllECTION: /

Proper organization of a library collection is important
if the collection is to be used fully and effectively. On the whole"
the researcher found that all the scqaols that had central libraries
had realized the importance of an orderly arrangement.

I
,

All the four schools that had a central library had used
proad classificattop such that a + ficFioq Pocks ~ulq be put

) "

o~e~her, al} ·story ks put together etc. Dewey Decimal Classifica-
~ion &c~eme was found in use in ,only one school out of'the four that
haP central libraries. All the books were stored in Open sh~lves,

I'that is shelves that enabled pupils to pick books and browse through
, them in 50% of the schools that had ,central libraries. The other

half had 'libraries with closed shelves, that is shelves that could
be locked although a pupil could still see the title of the book
since th7 shelves had glass doors. In such a case, the pupil ~d
to qsk the librarian,to give, him/her the book that he had chosen by
looking at the titles through the glass.
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/

TABLE III SCHOOLS WIlli ClDSED OR OPEN SHELVES

,
TYPE OF SHELVES FRFQ~ PERCENTAGE

,

Closed 2 20
i

Open \ 2 20
None 6 60

/

, IDTAL 10 100

/

Easy retrieval of a book is made easier if a library has catalogued its
books. Only two of the four schools that had a central library had catalogued
its books. However, the teachers informed the researcher that pupils
did not use the catalogue. Teachers too did not use the catalogue when
asked why they did not make use of the ~atalogue, the teachers said that
the collection was too small and one could easily trace a book of his
choice quite easily. Pupils usually bo~9Wed a book they had seen with

I'

another pupil or just retrieved one from the shelves. The researcher
noticed that the whole purpose of a catalogue was vague to the teachers,
more so to the pupils.

41 ClJRRENCY OF WE MATERIALS:

The researcher fopnd that most of the books tha~ were in the
\libraries were very old. The teachers concerned with the libraries
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informed the reseqrcher that it is almost i~ssible to buy new
,

books these days because of t~e more urgent needs like putting
up and equipping workshops among other things.

When the researcher ~equested the librarians to indicate how
many books they had added to their stock in the last two years,
he found that very few schools added new books to their library

/

stock.
, I

TABLE IV
r

BOOKS ADDED 1D 1HE S'IOCK ANNlJAlLY

(

lU)KS ADDED 1D 1HE SfJ'OCK FREQUENCY PERCENfAGE
I

, No book at all 8 I 80/0
\

200 - 700 2 , 20%

,-
TOTAL 10 100/0

I
I.

4.42 , aIHER ltffiJRMATION MATERIALS:
\1 I '

~NCE MATERIALS
1 • I .

.,
Reference materials are very important to all the library

users. They are even more important to teachers and pupils in a
r learniQg institutiop like a school •. The researcher\found that, only
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30% of the ten schools that were Uqder study had reference books

Like dictonaries~ enCic+opediaJ, atlqses,manuqls etc.

at: er socurces of j.Wonnat;:iOIlLike newspapers, magazines
, . -

are i..mpon:antas sources of infonnation. The researcher fourd that
only 20% of the schoq s that, were under study did buy newspapers
ard other magaziqes l·lte ~sweek, Weekly Review. etc. ,(for its teachers \
am pupils. /

I

4.5 LENDIN; BCOKSTO USERS:

Out of the four schools that had a central library, only
l

three had lending fac:f..lities. The one out of four that did not have
,lending facilities hap gone donnant due to lack of a teacher who
could be in charge of the library and also due to lack of new books

\since the ones that w~re in stock were too old hence pupils did not
;eel -encouraged to borrow them.

However, the o~her three libraries were operating fai~ly well
\

• altho~h only a few bpoks were circulated since most of the stock
)

(

was made up of very old books in most libraries. One school.. though,
had a rare luCk of being strong financially and therefore able
to get new additions for its library quarterly - not annually!

\
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TABLE V NUMBER OF BCX)KS LENT 1D PUPILS ANNUALllf'

r-

, I
I ,

BCX?KSBO~ lti A '(EAR ~IDP' ~AGE

~. pook at all- 7
,- 7(1%

I

0 - t80
\ 1 "' 1(1%

, ,
I 180 - 500

, 1 1(1%
\ \

500 - 700 \ 1 10%

TOTAL 10 \ 100%

\
(

./

A pupil who borrowed a book was allowed to keep it for ODe
,

week after which he could return it or re-borrow it.

\'

./

, \ ',
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4.6 ACCXM-DDATION:

The ability of a library to accommodate its users
by providing both the seating and the reading space is a

(

sign of a desire to give the users the Pest/service it can
possibly provide. The researcher was as such interested in
finding out h~ much space was given to the rea4er where
central libraries existed. Four schools had-central
libraries. One of them was out of use though:

I

r TABLE VI SIZE OF READIN:; ROOM

READIN:; ROOM SIZE M2 FREQUENCY ffiRCENTAGE
\
\

18 1 25
\

36 1 \ 25
52 2 50 l

lDTAL 4 100
I

\The seating capacity in the abov~ libraries was
as tmder:

TABLE vn SEATIN:; CAPACI1Y

\ SEATIN:; CAPACITY ~UENC¥ PERCENTAGE

0-15_ 1 I 25
1!>- 24 1 25
24 - 45 2 50

TOTAL 4 100
, )
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4.71 STAFFASSlSTAiNCE:

Users of a library make use of library materials properly
when they are given Jssistance by the library staff or anybody
else who might be nmning the library. The use of the library'
materials becomes even enhanced when the library assistants ar~

,

well trained about the nmning of a library and how best to help
the users. In the schools that the researcher studied, th~re
wasn't a single trained librarian. This was reflected in the

/

kind of assistance that the researcher found in existence even
I

in those schools that had a reasonable collection of books.
In most cases , the Li.brarf.ans just' charged and discharged books.
The researcher thought some form of education on the use of a
library or· even books was given to th~ users but that was not the
case.

4.72 EDUCATIONOF THE USERS:

A li~rary lesson was on th~ ~imetable of all the sampled
schools excepr on ope schoo~ wqich was upto standard four.

• . I'
/ It was a Vf=ry young school anyway. A library was more of an

IdeaLhan a reality in thi~ school.
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\

TABlE VIII I

(
; J r I

f ,

PROVlSIPN pF L~~¥ LESSO~ ffiEQupP' ~~NrAGE. .. , .

-,

~'l.esson at all - 1 10
\

One 35 mlrnire lesson 9 90

.
IDTAL 10 100

\

\
When asked what they taught during a library lesson, the

teachers concerned said that they allowed pupils to read books that
I

couilidbe from the class library or ~ne of the textbooks given in
class since a library lesson was always one lesson out of a double
English lesson. There wasn't a clear programme that would be
followed to teach anything that goes on in the library. Worse still,
the library teachers did not think a library lesson should be all

. I ,that involving. In other words, they di.d rot think anything ITX)rethan
~llowing children to read story books should be done during a
library lesson. Little wonder then that 90% ofl the teachers wrote
N/A (not applicable) when the researcher requested them to indica~e
exactly what they taught quring the/library lesson •

. ')
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4.8 INTER-LIBRARY LIDANS:

, All tpe schools 'indtca~eq that they 'lid not borrow any
I

boo~s from other tibraries qt alt. When tpe res~afcheT as~ed the
~eache s wpy trey 4id not borrow boo~s from Qther ~ibraries, they.,
said iF was a bi~ difficult to do-that because of lack of time.
After ~ll,th~ eachers did not ~ whether libraries like the Kenya
National Library loaned books to schools. When the researcher

- . Ivisited the Kenya National Library Headquarters in Nairobi, he was
infonned that service to institutions Y(as suspended two years ago

J

due to lack of funds. However , individual membership from schools
is encouraged by the National Library.

4.9 RJPIlS' INVOLVEMENTWIlli 1HE LIBRARY:

The researcher was also interested in finding out the kind
of library oriented habits that pupils had. The researcher was as i

~such interested in what type of books pupils read, he also ~anted
to lmow how many were members of any library, how many used a library,
be it a class, school or public library. The researcher gave a

/.

questionnaire to 200 pupils in Standards Seven and Eight all randomly
picked.
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TABlE IX LIBRARY MEMBERSHIP

FREQUENCY PERCENTAGE
I

I
Members of a Public Library 40 20
fun-Members - 160 80

-

lDTAL 200 100

TABlE X TYPES OF MATER;IAI,STHAT PUPILS ~RROW

,

TYPE OF BOOKS ~UEOCY PERCENTAGE

,
F:j..ction 136 31.34
Science 84 , 19.35,
Mathematics 31 14.75

,
Geography I 64 17.74

, ,
History 77 9.68

, \

Kiswahili 42 7.14
.

lDTAL 434 100.00
-

TABlE XI SOURCES OF l3(X)KS THAT PUPILS USE IN tone THEIR I-l()ME\.X)RK

,
SOURCE ./ FREQUENCY PERCENTAGE

Library 120 38.96
Teachers 79 25.65
Friends 109 35.39

lDTAL 308 100~QO

/
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'CHAPTER V

5.0 DISCUSSION OF THE FINDINGS /

Th~ aim of this project was to collect information about
'\ /

primary school library service with \ view to analysing am
interpreting it am then making rec mations. As such, the
researcher studied such service aspects as accommodation, staff
assistance, user education just to lnention "a few.

80% of the schools that were studied had either class
libraries or school libraries. 2Q% of the schoo~s that were studied

Idid not have c~ntral libraries nor did ~ney have schOOl libraries.
In alt tpe schoolstha~ ha~ cl~ss libraries, the lipraries existed /
in lower primary oDly. They w~re not'tpere in upper classes, that
is C~qsses p,7 and 8. As such, in schools where-central libraries
we!,e not in exi.stence, \lPper classes got little library service if

r -'

at al.L they got any. However , sane 'of the pupils in such schools
happened to be members of the Kenya National Library or MacMillan
Library.

The researcher found that only 40% of the selected schools
had central libraries. However, one of these four libraries was I

rot operating at all. The reason was that there were just enough
\

teachers to tach the normal lessons in that school. As such it
was not possible,to give\anybody the responsibility of running tne
library without straining them. Havever, the other three libraries

/ /

\
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were operattopal, pt.ttto a Lirni.ted extent on] y : The majn problem was-th.e\t~ of books that was in stock. t-bst of the books were, very old.

/

5.11 ~DATION:
I

The, researcher also found that only one of those-three operating
libraries could acc~ate a whole class. The other two were tiny rooms
that could only acc~ate 5 and 24,pupils at aAy given time. Needless
to say thatl. the amount of space that can be set aside for a user in such
a library can be really small. :\When the researcher asked the Headteachers
whethere there were any plans of putting up bigger libraries in their
schools, they all responded in the affirmative. However, they were quick
in adding that libraries were far down on the priority list. Right now,
all efforts and attention is on the completion and equipment of workshops.

5.12 SIZE OF LIBRARY SCTOOK

When the researcher asked the respond~nts to indicate the
number of books they had in their libraries, they indicated varying

/ ,,)

sizes of stock. The reange however was from 0-5000 copies. Except in
* one school where new books were added whenever they were available,in

bookshops (since money was not a problem in this particular school)
others had to make do with a few fairly new books and a large colle~tion
of very old books.
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When tqe ~esearcher asked the Headteayhers what they intended
to do to update their stock, they said that requesting parents (at
least at the moment) to make contributions towards stocking the
library would be a bit diffic~lt especially when the workshops are not

Iyet complete. However, the teachers told the researcher that they
intend to ask for donations from parents, or any other organizations

, \ J

in one way or another. Orie school requested parents to donate a
library book. The parents bought books and those books were given
a lat>el that indicated the person who had donated it. 'Sane Headteachers

/

also told the researcher that. they intended to ask the parents and
other members of the community to donate to the school books that their
children might have outgrown. There are setbacks that go with donations
but the researcher~ought that the idea was a gpod one.

5.13 lFANDIt{; BOOKS10 PUPILS:

All the schools that had libraries both class and central
had lending facilities. However, due to outdateness of most of the
books, only a few books got borrowed in a week in those school
libraries (10% of the total under study) that were lucky to have
fairly new books. According to the librarians, most children especially
those in upper primary schools are very interested in reading

.fiction books. However, due to ipabili~y of school libraries to

/
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acquire new books, pupils have stopped borrowing books from the
school library am have turned to their fr'Lends am the National
Library. The Kenya National Library is actually not within easy
reach to most children due to its location. As such children who
might be far from the National Library am do not have f ri.erds

who like reading, books may go through the whole primarY level without,

realizing the,value of a,library.
/

5.14 S~AFF ASSISTANCE IN THE LIBRARY:

The assistants that the researcher found in existence were
/the English teachers in all the ten schools that were chosen for

study. All the libraries that were studied were very small am
comprised of very few books. Broad-subjec~ arvapgement was used
in all the schools am as such, it was verr easy for a ~er to

\ I' spot the loccttion of his Pool< of [riterest , As fpr \the users sol.Lci.t.Ing

aqvic~ on tpe ~~s av~il~b~e fr~ tpe librarians, pupils rarely
did i~. A~' ~uch,' the teacher had to go round looking for pupils

I I
Iwith reading prob~ems. am helping those that had already been

identified 'as having a certain inability at least in their reading.
Some pu{?ils had to be helped in choosing books that measured up to
their reading ability. Unfortunately, only two schools endeavoured

I

to do the above.
\

/
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5.15 USER EDUCATION:

There was a library lesson in 90% of the schools that were
under study, However, the researcher noticed that the library lesson

! which was 35 minutes long was always a part of a double English
lesson. In all the schools, this lesson was generally taken as a

\reading lesson with the teachers, in most cases, playing a very
passive role. For instance, all a teacher did was to,make sure that
the pupils read books quietly. Little wonder then that when the

\researcher asked the librarians what kind of user education they gave
to the users, they stated that ~hey did not give any.

The researcher ~ttributed the above to lack of trained
librarians. A trained librarian would be in a position to relate a
library, its ~terials and education of users very,well( What is
rrore is that the concepts of various library operations and act.Lvlt.i es
~uld be very cl.ear in hi.s mird

\The re~earcher also no ~ced that althougp there was a
Li.brary les~or on school, ':tirne~ab~esthe teachers told the researcher'

, , /that they, did not have a written programme that can be followed, . ,
during the ~iprary lesson the way one has a teac~ing programme in
form of syllabus to be followed when teaching Mathematics or Science.
As such, the teachers had just to have a double English lesson one
of which could be cqlled a library lesson may be to satisfy curious
researchers like the writer of this project. ~ell, this is the
resea:rcher's opinion. \
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/

5.16 INIER-LIBRAAYWAN:,

Although all the schools had either no book at or very few

books, interlibrary loan system was not knownto roost teachers. The
/ \

researcher tried to find out the reason(sl why from the teachers and
. /

found that ceachers thought that they already had a lqt of work in

their hands and going out to Look for pocks to borrow would be a bit
. ,I ' -

too Lnvql.vi.ng , Somet:~s:pers however were aware about the Inst.Ltut.Lon

service by the Kenya National Library but had forgotten so (if the

researcher may quote them). Could they have conveniently forgotten this

servic7? Nobodyknows.

I

However, when the researcher visited the Kenya National

Library Service, he was told that, service to institutions such as
/

schoolF is no longer there since there is a shortage of funds. He

havever added that the service has only been suspended but not done

awaywith.

I
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(

5.2 OONCLUSION:

The conclusions presented are based on the data secured
ard analysed as a part of the study; upon extra infonnation
provided by the respondents; primary school teachers of the
school.s under study; personal experiences in the area under

{

stuiy and reviews of·~it~rature.

IMost sc~ools do no~ h9ve ~ibraries and most of those
that do pave them have a poorly organized stock made
up of very old books ,

\
2. Most of the schools that have libraries have class

libraries. The few that have central libraries
(the school library) have very small seat.Lng capact.ty,
There wasn't a single school that could accommodate
10/0 of the school population.

3. The Headteachers and other teachers had a narrow
concept of a library. This probably was the
reason why any collection of Pocks'e.g. class text

\

books out-dated torn 1x>oks.could quickly be gathereq
to be shown to the researcher as l~brary 1x>oks.

'.
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/

4. Although most schools had a library lesson on the
timetable, this lesson was not treated like the
other lessons. It was merely a reading lesson.
The researcher had thought that the lesson was I

used in educating pupils on various aspects of using
./ the library and its materials. There ~asp't any

,

activE',·a~tivityfor etther the pppil or t;:peteacher
)

.\ the way ope might observe ~n fl Mathematics lesson.

\

5. Saying that there was a shortage of librarians in
schools would be an overstatement. Infact there
were no trained librarians in all the schools that
were under study.

6. Due to failure of providing modern books to the
libraries, pupils seem t~ have lost confidence
in their school libraries. One librarian told the
·researcher that pupils ask him Whether there are new
books that have been added to the stock at the door
of the library. When he tells them "No"· they don't, ,

t

They just walk away. /bother to get in.

1

7. Although service to institutions from the Kenya National
\Library has been suspended" roost Headteachers am teachers

. \
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!

did not appear very eager to use it. Probably this would
have been due to the extra effort one had to add on top of
an already ,packed timetable.

The researcher feels compe~led to add that although the
Headteachers felt that a library was an important thing to have in a
school, there were more urgent needs like construction of extra
classrooms, constructing and equipping the workshops, buying textbooks
etc, which could not wait. It was therefore, difficult for any Head-
teapher to put sufficient money aside to be used in the maintenance of a
structure like a library whose use had yet to be known (at least to
him). So as the researcher moved from one school to the other he
roticed that iJ1ere a library existed, it always looked like something
that resembled a library. Well, the place where this research was
carried out happens to be in one of the developing cmmtries. As such,
it is hoped that, as the country continues to develop all services
including library service will continue to change for the better.,.,
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5.3 RECXM1ENDATIONS

1. All schools should hqve class librqries in qll the classes
,so that, pupil$ wno aTe i~ certatq c~asses iq schools
}'4tpout cent ral, Lfbrartes are not dented sore kird of
library service.

2. Schools should be encouraged to have a central, library
\\here pupils of all classes can be going to browse and borrow
books and also have a chance to see what other types of

,
books for reading do exist apart from the ones they are
familiar with.

3. MJdeTIl supplemenatry reading materials should be provided
at least annual\y so that reading habits in pupils may
be cultivated.

4. The teachers, parents and the school Board of Governors
should find ways of making annual allocation of funds so
that the library is maintained properly. /

5. Now that a course in librarianshtr has been incorporated in
teacher-training curriculum, teachers who-graduate as
teacher librarians should be,provided with the course
syllabus so that they can be following i~ during the library
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/ lessop. How~ver, a,library lesson should be a lesson on its
aYIl. It -should not be a part of a double English lesson.

6. A library ,lessson should be more than a reading lesson and
therefore it should be prolonged so that it takes more than 35

\

minutes. The librarians should be using thi.s lesson to teach
children such things as ~iary writing e.g.of books~ead,taking
notes for assignment work, compilation'of book list, use of
Index, use of a catalogue just to mention a few.

7. The Ministry of Education Science am Technology should impress
on schools the importance of library service by providing funds

I

and personnel to run am manage school· libraries.

I

(

·L"
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APPENDIX 1

~TIONNAIRE 10 BE FILLED BY lHE

HEADTEArnER .

1. NAMEOFlHE SCHOOL-------------------------------------
2. When was the school established? (19-----)
3. What is the total number of children in the school? D-

I4. Which of the following types of libraries exist in
your school? .
(a) Class Library/Libraries

(b) School Li~rary

p
o

(

(c) Both types i.e. (a) am (b) 0

5. Is there a teacher who is given the responsibility
of running the Libr~ry in your school?

,Yes 0
No o,

6. If your answer in (5) is yes, are you. thel.one. who
gives the responsibility?

/

Yes \ 0
No 0
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7. What qualities or qualifications does a teacher have
to have in order to win your appointment as a Librarian
if your answer tin (6) is yes? . I

•

(a) ···,··········~~····~·······r·'······,·······,····
• " • t.•• • , , • , •• •• ~' , • tit', • r • , l' ••• • • , • •••••• , ••••

" .It.! ••••••• , •• ·••• , •••••••••••••••••• •••••••••••

.,
)

8. Do you have a Library Committee? I

Yes 0
NoD

9. Do you hav~ a budget for the ~ibrary?

Yes D
NoD

10. Do you personally use\the LIbrary?

Yes 0
No D /

f

J
\

Is there anything else about the Library that hasn't
been toughed upon by the above questions and you would
like to comment on?

11.

................, . .

................. . .

• • • • • • • • • e,_ ••••••••••, ..',' " .
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APPENDIX 2

QUESTIONNAIRE 10 BE FIllED BY THE

LIBRARIAN

A: LIBRARY STOCK:

1., How many books are therein your school, Li.brary?
books.------------------------------------

2. If your school has class libraries, state the
average number of books in each Library.

books.-------------------------------------
3. How often do you check your s~ock to get rid of

unwanted books or old editions?

Armuall Y [:J Biarmuall y c=J
Other (specify) -I· .

4. HaY many books has the school bought for the library
in the last two years •••••••••••••••.••••• books.

\ '

5. Are the books In the open shelves?

Yes [l
No 0
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6. What percentage of the total collection do fiction
books account for? Put a tick against the correct
answer.

\

50%

33%

;a5%

75%

Other (specify)

7. What is the total number of general magazines that are
bought for the Library by the sch~l ~egularly?

8. Please name Daily Newspapers subscribed to you by the
Library.

(iU

1 (iv)

(v)

· ' .

· .
(I· .

/-
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9. Are the following reference books in your Library?

. (i) .Dictionaries Yes 0 tb tJ
(H) Encyclopaedia Yes 0 No D

\ 0(Hi) Atlases Yes 0 No

(Lv) Mmuals Yes D No 0
(v) Handbooks Yes 0 No 0

10. Are the following non-book materials available in
your Library? Where possible iridicate the quantity
of the materials.

(1) Films Yes D, No 0
(H) Records, tapes and Cassettes

Yes 0 0 .;.No

I' (iii) Television and video tapes
/

00 .I

Yes No

(Lv) Transparencies Yep 0 No 0
(v) Globe yes 0 No 0

it. What age does the ltbrqry stock nost ly cater for?
·.................................................. '

• •••••••••••••••• , •••••••• ,e •••••••••••••••••••••••••

· , ....-' .
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c.

I .
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B. LIBRARY ACCOtvM:>DATION:
\

t. Was the school library specially qesigned as
a library?

Yes 0
2. What is the area of the ,library in square feet

or square metres?

............ sq. ft .

. . . . . . . . . . . . sq. m.

3. How many students can be seated for study in the
Library at anyone time •••••••••••••••••.••

4. Is there a separate Librarians. Office? )

Yes 0
/

5. If your answer to (4) is yes, approximate its
\area.

•••••••••••• sq. ft •
• • • e.•••••••• sq. m.·

BOOK SELECTION:
1. Is boQk selection done chiefly by the Librarian?

Yes D No D
2. Do other teachers c.ontribute suggestions and

recoomendations
Yes

I oNo
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-,
3. Do students contribute suggestions and recommendations?

Yes 0 'No ,0
4. List major types of book selection tools or aids

used,e.g. reviews,bibliogr~p~es, publishers' cataiogues etc •

.....................' .

(b) •••••••••••• -j ••••••••• r •••••••••••••

(c) (,........ ~ .
(d) I.............................
(e)

D. USE OF THE LIBRARY:

1. What are the opening hours ,on weekdays?
...............................

•••••••••••••••••••••• ,•••••• ! ••••••••••••• " ••••••••••

· ,., ,,~ , '\- , , .

2. How many hours per week is the Library open for
borrowing books?

· .

(5. How many books were borrowed to be used outside the
Library in 1985?
· .

"
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4. Howmanyperiodicals were borrowed to be read outside
the Library in 1985? .

5. How manypupils borrowed books from the schobl
library last month? (Give the approximate figure)

••••••••••••••••••••••••••• e.•••••••••••••.•••••••••••

6. Does the school library borrcw books from other
Libraries e.g. KIE Library or Kenya National Library
on beha~f of the pupils?,

Yes

\ .

7. If tl)e answer to (6) is yes, state the other libraries
that you borroe fran. ;

(a)'

/ (b)

(c)

(d) ...................... _ .

8. Is the library used by teachers frequently?

I Yes o
/
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E. STAFFIN; OF TIlE LIBRARY:
\

\1. 'Are you a full time Librarian? YesD No 0

2. Have you ~/any training in Librarianship?

Yes 0 No 0

3. It the answer to (2) is yes, how long did the
\traini~ take? .,, .

I

4. ~t cer~ificate(s) if any, did you obtain at
t=he end of YOllr training? '

".i·· •.·· · , .

(c) ..............................................
\

5. For hexv long have you worked as a Ltbrart.an?

-· .

6. Indicate the mmber of assistants that you have in the
Library. I

(

7. What experience do they have as Librarians?
Working in a Library-
· .
• ••••••••••••••••••••••••••••••••••• et •••••• t •••••••

· .•.



78

8. Apart from library work, indicate any other responsibility
that you have been given in the school if at all there is
any?

/

(a)

(b)

(c)
, I

(d) ........................................
(e) .......................... ' .

9. What do you enjoy most, teaching the other subjects or
doing library work? /

I

..................................................................

10. Do~you get assistance from students in the running of
the library?

Yes 0 NoD

\
11. If your answer to (10) is yes, what criteria do you

use in qppointing a student as a library assistant?

(a)

(b) .................. : , .
(c) ••••••••• " •••• 4t ••••••••••••••• , ••••••

" I

F ORGANIZATIONOF THE LIBRARY:

1. IDoes the school keep an accession register?

,YesO No0



79

\" ,

2. Does the library pave a catalogue?

Yes 0 NoD
3. 'If the library has a catalogue, is it dictionary\? •••••.•••

or classfied? •.........•...

4. I Is the catalogue used by students?

Yes o
5. Is the library collection classified?

Yes 0
6. If the answer to (5) is yes, give the classification

scheme used

7. Do you-keep records of the books borrowed?
J

Yes D ~D
8. If the answer to (7) is yes, how do you do the recording?

r":-,- .
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USER EDUCATION

1. Are all the.students given orientation of the use of the
library?

Yes 0 No 0, /:

./

.\ "\

2. Is there 4 library lesson on the school time taple?

t yes t==), No PI

3. ~t dp you teach during the Library lesson?

(a) ..........................

(b) .................,

..............................
((c) \

...................... , .
,

(d) - ••••••••••••••••••••••••••••••••••••••••••••••••• I

,

(e) ••••.••••••••••••••••••••••••..•••••.•••••. 1••••••

J ...............................
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4. Which of the following sch9P~ 4ctivities take place in your schoof
or -school library?

\

(a) . Jk>ol< displars .YesO No q
(b) Lectures and talks on books .Yes 0 No '0
(c) Bodk festivals/and exhibitions Yes 0 No O·
(d) Use of attractive am conventional Yes0 No 0catchwords and captions for display --<

boards I, : ...•

(e) Publication of issue statistics Ion Yes0 No 0the school notice board every rronth
etc. /

\

,

(f) Visiting other libraries e.g. Kenya Yes0 No 0National Library? (

I

,
\ .
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APPENDIX 3

I ( Q~TIONNAIRE 10 BE FILLED BY '!HE

PUPILS

I1. Howmany times to you go to borrow books from your Library?

2. Are you a member of any public library (e.g. are you a
member.of Kenya National Library?)

/

\

YesD

3. Which of the following types of books do'--Youborrow from
the Library?

(a) Story books Yes0 No 0
(b) Science books Yes 0 No 0

"\

(c) Mathematics books Yes 0 No 0
(d) Geography .books Yes0 No 0

I
(e) History books YesD No 0

1f)
to

Yes 0 No·dKiswahili books

,4. Where do' you like to borrow books that can help you in
doing YOUT homework?

(a) School Library ; Yes0 ~O
(b) Kenya National Libr~ry -r: :NoP

(c) Class Library Yes0 NoD

I .' eachers Yes 0 NoD
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5. Whenyou go to the Library to borrow a book, which of the
following do you use to select a book of your choice?

(a) The Librarian Yes 0 NoD
-

(b) The Catalogue Yes 0 NoD
(c) Both (a) am (b) Yes 0 NoD

(d) None of the above Yes 0 NoD

I


