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ABSTRACT

Information s very critical for economic, social and political development of an
individual, organisation or society as a whole. Provision ol current, accurate and
authoritative mformation to users cannot be overemphasized. Consequently, the Kenyan
government and other non-governmental bodies have invested in various types of
libraries. Likewise, devolution according to the Constitution of Kenya 2010 brought the
idea of launching Special libraries in the County Assemblies so as 1o acquire, organize
and disseminate information to staff. However, investment in these libraries could be a
wasle i they are not properly utilized. Challenges faced by libraries could be many but
madequate attention has been given to socio-cultural impediments yet there could be a
possibility of these also affecting their performance. The study sought 1o establish how
socio-cultural impediments affect provision of information services and resources in
Siaya and Kericho County Assembly Librarics. The following objectives guided the
study: to determine the availability of relevant resources and services in the two libraries,
to examine the effect of social impediments in provision of information resources and
services, 1o explore the effect of cultural impediments to provision of information and to
establish the infrastructural challenges librarians face in their efforts to provide
information to the users, Siaya and Kericho county assembly libraries were both hosted
in the respective county assembly premises and towns. Piloting of study was done in
Kisumu County Assembly since it shared the same characteristics as Siaya and Kericho
County Assemblies. The study was guided by Disconfirmation theory. Siaya and Kericho
Assembly libraries were used for the study because both fall in counties which have a
wide diverse ethnic population, making them potential hotspots for cultural variations
that may impact the provision of information services and resources. Questionnaires were
used 1o collect data from a sample size of 162 respondents who consisted of county
assembly librarians and other county assembly stafl’ who were the users of the library.
Quantitative data was gathered, analysed and summarised using Statistical Package for
Social Sciences version 27 of 2021 was used. Data was presented using pie charts, tables
and graphs. County Assembly management, the librarians, policy makers and rescarchers
are the beneficiaries of the findings of this study. The study found out that lack of
involvement of librarians in policy making, organizational politics, inadequate budget
allocation, and inadequate consideration of socio-cultural aspects in provision of
resources and services were the impediments which seriously affected the provision of
information in the libraries. The study recommends constant pushing for funds and
outsourcing from donors, involvement of librarians in policy making by County
Assembly Management, desisting from organizational politics and being aware of socio-
cultural issues when providing services 1o users.
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