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ABSTRACT

é\lglt;{)(;l,(lll ojf'r(l)lzillo‘rtl?w.lmn. lcchnology. I‘mls hccn-uphcld as a major driver of the continued
AU yee productivity in both public and private scctors. In Kenya, c-gover :
increasingly being utilized to enhance scrvice delivery. However utiyl‘i';' ,{,(‘)vunmcm N
o promo rployee prodactvty s no b gty resarhed o,y '
(,(fé]g;f:::]]g:]):]icxt- lh}C fciﬁzcarc.h llfcrcf()rc’ aim_cd to cstablish how. the adoption of (:-
gove systems has contributed to enhancing employce productivity in parliamentary
S({l‘VlC(; commission. Specifically, the survey aimed to explore how performance
cxpectancy In c~g0vcr1.1mcnl systems has influenced employee productivity, to cxamine
how cffort cxpcc.tancy in c-government systems has contributed to employee productivity,
to cxplf)r.c the influence of social-influence of c-government systems on employcee
pl‘OdU.CllVlly and to establish how facilitating conditions in c-government systems has
f:f)ntrlbuted to employee productivity. These objectives were derived from the Unificd
[heory of Acceptance and Use of Technology (UTAUT) model, which upholds the key
aspects that a technological system must focus on in order to enhance cmployee
productivity. Using a descriptive survey approach, the survey gathered data {rom
employees of the Parliamentary service commission by means of a questionnairc. The data
was analysed qualitatively and quantitatively. Content analysis was utilized for the
qualitative data while descriptive statistics and inferential statistics were utilized for the
quantitative data. The outcomes revealed that performance expectancy in the c-government
systems through the uscfulness of the system, ability of the system to enhance the job and
the quality of the systems significantly contributed to employce productivity. Liffort
expectancy of the e-government systems through the casc of usc, clear guidelines and level
of complexity determined the productivity of the cmployces through the systems.
Morcover, the findings revealed that social influence in the c-government systems through
reward of the users and embrace of subjective norm significantly conu.'ibulcd to employce
productivily. The findings further revealed that fauhlaUng c'ond'll‘lons in the .C-g(»)|vc{l-“]“|c?t
systems had a significant impact on the employce prodq'ct.lvny: 'he sur‘v.(iy“c(‘m(, uc L:(‘ tllldc
the e-government systcms cnhanced employec productnv‘lly‘}'( 1!101}1/ v‘vu‘c‘ c’db{ }f:c?l?tb';lh:'
employee pcrccivcd the systems as uscful; therc was .soua‘l m’ urm-wl c‘m‘c ,;ch;mnbl
conditions from the management. ['he rescarch rccommcnds that for the e-g¢ e
ively contribute to cmployce productivity, they must be implementec n’1
systems 10 effective’y i . as usclul, as well as be casy 10 USC
such a way that makes the employces perceive them as usclul, 134 lh T
among the employees. The management sh‘o‘lf!d rcgcf’:“":iv’:“:m employces 10U
systems through training and rewarding the uscrs of th SYSEEE:
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