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[bookmark: _Toc118188223]         OPERATIONAL DEFINITION OF TERMS
	Finance
	Refers to the1 management1 of1 money1 and1 includes1 activities1 like1investing,1borrowing,1lending,1budgeting,1saving,1and1forecasting.1

	Government intervention
	Refers the way the government creates enabling environment to increase the competitiveness of MSEs, so that MSEs can purposefully contribute to tax subsidies, training, financing and market linkages 

	Market linkages
	Refers to ways through which government facilitates the merchandise of MSE by-products in local and  global  exchanges via avenues namely exhibitions, trade fairs, media, and Micro1 and1 Small1 Enterprise websites.

	Micro and1Small Enterprises
	Refers to an organization, industry, business activity, service trade, service, whether informal or formal, with a turnover of less than 500,000 Kenyan Shillings annually and employs (or rather engages) staff. 

	Performance	
	Refers to enterprise growth and expansion in terms of sales growth, profitability, asset growth and income growth. 

	Tax subsidies
	This is a deliberate subsidy allowed to businesses or industries to increase  or manufacturing  in other words its an economic stimulus given by  the  government to reduce fiscal burden to producers for particular products.

	Training
	Refers to learning new skills such that entrepreneurs can advance their knowledge, expand their businesses, efficiency, and provide job opportunities.


[bookmark: _Toc118188224]ABSTRACT
[bookmark: _GoBack]Micro and Small Enterprises (MSEs) segment has been recognized worldwide for its role in wealth generation, employment establishment, and poverty reduction. Nevertheless, there is an increasing inability of Small-Scale enterprises to access government support, which leads to failure to meet expected achievements as the engine for economic growth and development despite government encouragement in this direction. As a result, the aim of this research is to determine the significanceiofigovernment initiatives onitheiperformanceiofimicro and small businesses in Mombasa County, Kenya. General  and specific objectives guided the study. In this study, the specific objectives were to determine how tax subsidies affected the performance of micro and small manufacturers in Mombasa County, Kenya; to investigate the influence of training on the performance of micro and small enterprises in the manufacturing sector in Mombasa Count, Kenya; to examine the influence of financing on the performance of micro and small enterprises in the manufacturing sector in Mombasa County, Kenya and to investigate the influence of market linkages on the performance of micro and small enterprises in the manufacturing sector in Mombasa County, Kenya. This study adopted a number of theories to support for the conceptual framework; these are balanced scorecard, stakeholders, resource-based perspective, and agency theory. Descriptive research design was used in this study. The study primarily focused on micro and small businesses in the manufacturing sector in Mombasa County, Kenya, and since the target population was sixty six (66) making it to be insufficient to draw a statistical sample, a census was used as sampling design to establish an appropriate sample size based on the target population. Several open-ended questions and a modified Likert scale questionnaire were used. To develop the instrument, a feasibility study was conducted. Validity test was done using factor  Kaiser-Mayor-Oklin (KMO) and Bartlett's1Test of the study ten samples were administered verify if it depicts the phenomenon understudy. Cronbach's alpha was used to assess the quality and reliability of the study. Statistical Package for Social Science (SPSS Version 25) , Analysis of Variation (ANOVA) and descriptive statistics were used to analyze data. The analyses were carried out with the help of frequency counts, percentages, means, standard deviations, regressions, and correlations, and the results were presented as graphs, charts, and tables. Based on the study, there is a strong correlation between government funding and performance of micro and small enterprises operating in the manufacturing sector in Mombasa County. The study concluded that government financing affects performance of micro and small enterprises in manufacturing sector in Mombasa County. The recommendation of the study was that, the  government tax agency should provide micro and small enterprises in the manufacturing industry with tax rebates and reduce or remove VAT on materials used by manufacturing MSEs in the production processes; that governing  agencies should collaborate with training institutions to offer quality entrepreneurial1 training1 to1 micro1 and1small1enterprises1to leverage on the new developments; that government through various agencies to increase direct financing through collaborations with international organizations and through the ministry of industry and enterprise development , the micro and small enterprises should be linked with markets to be able to sale their products and service both local and overseas.
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[bookmark: _Toc118188227]1.1 Background1to1the1Study
Micro and Small Enterprises (MSEs) play a substantial part in generating employment openings for a great number of Kenyans more than any other sector. As stated in, (Republic of Kenya [RoK], 2015) MSEs act as catalyst for development of medium and large enterprises which are integral for Industrialization. The MSEs also contributes significantly to a country’s GDP, for example, between 1999 and 2015, the contribution of MSEs to Kenya’s GDP increased from 18.4% to 33.8%, whereas total employment created by MSEs increased from 3.7 million in 1999 to 12.6 million in 2015 (RoK, 2016) and 13.3 million in 2016 (RoK Economic survey, 2017).
The MSE sector has played an important role in various economies throughout the world. Increasing self-employment options, reducing poverty, and boosting income development are just a few of the functions (Kithae, Gakure & Munyao,2018). Ini thei Unitedi Statesi ofi Americai (USA)I andiEuropeaniUnioni(EU)I countries,I MSEsi arei enterprises with employees iunderi 500iwhileiinideveloping countries refers to any enterprise employing below 100 employees would constitute Microi andi Smalli Enterprises.i Microi andi Smalli Enterprises havei become more important in the economic matrixes. Government policies and legislation around the world have increased deliberately in recent years with the aim of nurturing Micro and1Small1Enterprises. More than 90% of total enterprises in most economies with high employment growth are Micro and Small Enterprises (MSEs). Additionally, they act as a link to increase industrial production and exports. The Micro and Small enterprises sector in Africa’s economic driving force, such as South Africa, Egypt, Nigeria, Ethiopia and Kenya, is projected to produce over 70% of employment and 30-40% of GDP, but less than 4% of export revenues. 
The significance of MSE has been noted in the Ethiopian economy that, they play a critical role in sufficient employment creation, sources of revenue, ease to produce, and use of available local resources towards achieving as they require small capital. In Ethiopia MSE manufacturing1 sector,1 93%1 share1 within1 total1 employment1 and1 the1 value1 of1 production1 is1 as1 high1 as128%1from the1manufacturing1output.1MSE constitutes 3.4% of the G.D.P (Geleta, 2018).
MSEs are the backbone of many Tanzanian economies, and they hold1the1key to reviving economic1growth1and eradicating poverty1on1a1long-term basis. Despite their important role in Tanzania’s economy, MSEs are1denied1official backing especially credit1 from institu-1 tionalized1financial1service institutions that give funding to enterprises. These businesses account for more than half of the economic activity in the sub-region, providing roughly 12%1and134%1of1rural1and1urban1employment1activities1in1Tanzania, respectively. Several evidence points to the notion that the number of these firms in Tanzania is decreasing1 at1an1alarming1rate, and that despite numerous efforts to reduce poverty, little has been accomplished in Tanzania (Hamisi & Madole, 2019).
Kenyan MSEs are considered to be the engine of growth since they play a key role in economic development. (Wairimu, 2015) poses that, Micro and small enterprises are found in both formal and informal sectors. The International Labor Organization (ILO) highlighted this sector in 1972 in a report on "employment income equity in Kenya”. The report noted that the sector is critical in boosting incomes and employment.  More than 90% of enterprises in most countries are MSEs, which show a strategic role in economic development, equity and sustainable development. Kenya has taken a number of measures since independence to develop and grow its industrial sector, as evidenced by the National Industrialization policy framework sessional paper No. 9 of 2012.
Several development strategies hinge on this sector, which is considered the hub of industrial development in Mombasa County.  Notably, supporting the MSE sector is fundamental towards realizing the national achievement of vision 2030. MSEs, according to Geleta (2018), are a significant contributor to any country's economic and social development. MSE, he claims, supports economic growth through product innovation and inventiveness. Economic growth in the MSE sector has been found to be especially strong in the manufacturing sector, leading to an increase in economic prosperity from the current 5.8%1(RoK,12017)1to110%1by12022, as anticipated in1Vision12030 (RoK,12012a). The manufacturing sector has been designated as a significant key for income growth and development in Kenya Vision 2030, owing to its enormous potential for job and wealth creation, as well as achieving the millennium goals (RoK, 2013). Because of the rapid speed of global technological change, MSEs must be adaptable in order to keep up with the high pace of product development and innovation through invention.
As a result, the emphasis on the MSE sectorishouldibeienhanced because itihasitheicapabilityito boost national economy and create jobs hence reducing scarcity, that affects 41%i of the nation’s population (RoK,i2016;iMSMEsiSurvey,i2016).iAs such, strategies that will lead to proper utilization of government support and revitalize the manufacturing sector for small-medium enterprises are highly recommended (Kenya vision, 2030).
[bookmark: _Toc118188228]1.1.1 Performance
Researchers interested in any area of management pay close attention to performance as the ultimate dependent variable. In today's competitive market place, efficiency is viable for future achievements of the   business. Consequently, this construct has taken on the role of ideal goal of modern industry. In the end, strategies, labour workforce and marketing operations are measured according to how they contribute to organizational performance. Measuring it allows gauging of specified undertakings of managers and firms by managers and researchers.  
Performance is a contextual thought associated with the phenomenon being studied1 (Haberberg & Rieple, 2015). In1the1context1of1organizational performance, it is a measure1 of1the change of ifinanciali state of ani organization or the financial1outcomes1thati result1 from1management1decisions and thei execution1 of1 those1 decisions1 by1 members1 of1 the1 organization. Due to contextual perceptions of outcomes, the performance measures are selected in light of the context of the organization(s) being observed (Bosire & Muturi, 2020). The measures selected represent the outcomes achieved, either good or bad.
Bosire and Muturi (2020) indicated that, numerous approaches of measuring business performance include changes in turnover, productivity, employment, sales, profit, and total assets. When1compared1to1sales,1employment1is1believed1to1be more reliable and volatile. According to Rochaa (2014), the owners-managers ensure that demand has reached a particular level before hiring of employees. When compared to financial data, credible employment performance becomes simple to find and collect.
Goel and Rishi (2019) used multiple performance criteria to undertake 50 case studies1 on1 small1business1units1in1Asia, Africa, Europe andiAmerica. The survey discovered that employment growth,I salesigrowth,I profitabilityigrowth,I income growth, and asset expansion were the most common performance measures. Cheung (2018) investigated how to1assess1the1performance1of1micro1and1small businesses. The findings showed that owners-managers employ a hybrid approach to evaluate performance against defined goals and time frames, including non-monetary and monetary indicators. Due to their worries about meeting non-financial and financial returns, shareholders of these MSEs employ different method to evaluate success.
Sitharam and Hoque (2016), explored on Factors affecting SMEs  in South Africa and discovered Performance can be determined from gauging business continuity and advancement from its start, so that its prosperity can be predicted by summing up non-monetary and monetary, calculating the number of employees and the years in operation. Additionally Sibhatu  (2018) in his study on factors affecting performance in Addis ababa explained it as  a practice in management and the actions in place to explain links towards enhancing business profits,  Okeyo (2014) looked into effects of corporate environmental dynamism in Kenya, pointed out that performance is  alignment of tactical activities and client concerns leads to success of an enterprise.   
Profits and turnover are financial indicators, whereas long-term growth and survival of organizations are non-financial metrics. MSEs have been inward-looking, with limited value addition, particularly to existing agricultural and natural resources. The goal of this1research is to determine the impact1of1government1involvement on MSEs performance. It aims to explain why there has been a delayed uptake of small-medium enterprise growth and contribution to the industrial sector as a vital strategy for boosting growth rates, creating sufficient job opportunities, and achieving long-term economic growth.
[bookmark: _Toc118188229]1.1.2 Government Interventions
According to Sessional paper No.9 of 2012, Government intervention in Micro and Small enterprises is creating a conducive environment, quality infrastructure, and intellectual property rights, business incubation, provision of access to affordable and required financial support for expansion and growth industries in our country. Bubou, Siyanbola, Ekperiware, and Gumus (2019) underscores that, government support is of great significance to MSE for the realization of favourable long-term achievements. 
Geleta (2018) reiterates that, government spearheading programmes catalyzes the invention of new products and services hence leading to the success of MSEs. Growing concern about the performance of MSEs in the Kenyan economy is accompanied by chronic unemployment,1 poverty1increase1and1the1resultant1social1problems call for government intervention. These are the various efforts taken by the government in various methods to stimulate small-scale enterprise growth, survival, and full participation in the country's socio-economic development.
Okurut, Ama and Mookodi (2016) in their study which was done in Botswana emphasized that intervention by government  entails provision of professional skills and monetary aid for business growth in view of supporting infant  SMEs owned industries. In Zambia a study by Matafwali, et al. (2020) described  that government involvement purposes  on generating procedures and conducive setting for expansion of initiatives.  Muriithi,(2017)  Kenya, explicated  intervention as the government linking and supporting MSEs in terms of policies, networking, tax subsidies, Industrial assistance through providing machines and remuneration framework to unlock chances  to achievement or  incapability  of  the SMEs businesses. 
The distinctive sorts of interventions that the government uses to promote MSEs include tax subsidies, financing, training, and market linkages. In addition to promoting growth, investment, and innovation, tax systems also improve global trade and mobility. For MSEs, the most important issues are to reduce administrative burden while maintaining compliance, informal sector operation takes in to account motivations and consequences of its operations.  Taxes1are1seen1as1a1big1problem1by1both1young1and1old1businesses. Bubou, et al. (2019) highlights therefore tax rates and tax avoidance impede the expansion of MSEs, which has an economic impact on the country's economy. From an economic perspective, increase in taxes increase the cost of production, which ultimately results in higher prices for consumers. Tax income, on the other hand, is the most important source of funding for government expenditures (Baurer, 2019). In this study, tax subsidies were measured using exemptions, deductions, and total income.
The most important factor in MSE performance and production is training. According to Haider, Asad, Fatima, and Abidin (2019), training aids MSEs in gaining a competitive advantage, ensuring their survival and expansion. Furthermore, Child iand iLui(2020)I foundi that, itraining hasi ai significant impaction participant characteristics  and iultimate outcomes. Other researchers have indicated that training is particularly important for MSE success (Tabwe, 2019; Njoroge and Gachungu 2019). Through training, enterprise operators can improve their management practices, extend their entities, embrace new technology, and create more business links. In this study, training was measured by entrepreneurial skills, attitude, and daily book keeping of business transactions.
In Kenya, the most worrisome of the monumental challenges that MSEs face is funding.  Micro and small businesses lack1easy1access1to1credit1facilities1despite1the1various1government support and various programmes through government ministries, Japan International Cooperation Agency (JICA), micro finances institutions, Kenya Industrial estates, banks, venture capitalists, and other informal /personal sources. The various ways that MSEs can acquire funds are through savings mobilization, table banking, soft loans, asset financing, local purchase order financing, and forming merry-go-rounds (National Industrialization Policy). Kithae et al., (2018) revealed that for MSEs to put in practice the new entrepreneurial skills learned, adequate finance should be available for the implementation. Finance in this study was measured by the availability of funds, capital microfinance loans, and accessibility of funds. 
Market linkages are programmes that offer particular opportunities for connection between Micro and Small enterprises to existing companies and markets (Geleta 2018). The successive governments of Kenya through the Export Promotion Council (EPC) and Micro and Small Enterprises Authority (MSEA) have made efforts in several avenues such as trade shows and exhibitions, catalogues of goods produced, media creation of websites for entrepreneurs within and outside the country. More so, the government has been giving certificates to those under textile sub-sector Export Promotion zones (EPZ) to AGOA by the Ministry of Industry and enterprise development to export their products to the international markets. In this study market linkages were measured by innovation in products, delivery mechanisms and entrepreneurial networks, information sharing, development  and outsourcing.
[bookmark: _Toc118188230]1.1.31Micro1and1Small1Enterprises1(MSEs) in Mombasa County
Kenya1has1about11.31million1micro1and1small1businesses employing over 2.4 million1 people,1about1two-thirds1of1which1are1located1in1rural1areas. The counties of Nairobi and1 Mombasa1 account1for117.7%1of1the1national1population. A total of 1,289,012 MSEs exist in Kenya, 204,480 or 15.8% MSEs are in Mombasa and Nairobi. Nairobi1 and1 Mombasa1 have1 a1comparatively1high1number1of1MSEs in comparison to their population. As a result, when compared to other counties, major1 urban1 regions1 have1 a1 larger1 density1 of1 MSEs1 per1 capita. The1average1number1of persons employed by each business is 1.8. The average is 2.0 in Nairobi and Mombasa, and 1.6 in rural towns (National MSE Baseline Survey, 1999). 
According to statistics from the Integrated Finacial Operation Management Systems of Local Authorities , Municipal Council of Mombasa’s Business activity Code Summary 2013, the council has registered 34,245 micro and small businesses (MSEs). Codes are used to identify the principal operations of businesses that have been registered. The focus of this research was on micro and small businesses (MSEs) in Mombasa County manufacturing sector.
Ministry of Gender and Social Development's (2019) registration captured that, Mombasa County has 66 MSEs engaged in general manufacturing. Consequently, Mombasa County should build a framework for MSE expansion on this foundation. In1order1to encourage economic growth and development, to reduce poverty, and to raise living standards in the county (Mombasa County, 2015), MSE growth ought to be promoted and supported (Mombasa County, 2015). Profile for the MSEs is as follows: packaging materials 2%, textile 2%, poultry 2%, shoe making 3%, waste coconut recycling 5%, charcoal briquettes 5%, household products 5%, baking 5%, woodwork 6%, drinks 6 %, margarine, jams and honey 6%, artwork 15 %, soap making 15%, health and beauty 24%. The performance of MSEs in Mombasa County has not been up to expectation that is why the researcher wishes to explore if they access government initiatives available for their growth.
The County administration of Mombasa aims to establish an enabling economic environment and institutional frameworks that encourage public and private investment. The government has been working to improve the policy environment for the private sector which is critical to Mombasa County’s advancement. Businesses and entrepreneurs must be given all the support they need to maximize their profits. The County Government expects all departments ofitheiMombasa iCounty iGovernment ito iimprove,iestablish,iandimaintain a business-friendly climate in the county (Mombasa County, 2015).
The concentration of MSEs, Issa and Kiruthu (2019) suggests that is linked to the leading economic1activities. Despite their dominance in1 the1 economy1 of1 Mombasa1 in1 terms1 of1 both1employment1and businesses, MSEs remain largely untapped (Issa & Kiruthu, 2019). This1is1due1to1a variety of circumstances, including1legal,1institutional,1cultural, sociological, and1economic variables, which cause MSEs to play a1varying1role1in1economic development 1 development1 across1the1country. MSEs have characteristics such as ease of entrance, reliance on locally resources available, family-owned and small-scale businesses, high labour productivity and adaptability to technology, use skills obtained outside of the formal1sector,1operate1in1open unregulated1and1competitive marketplaces (IEA, 2012).
[bookmark: _Toc118188231]1.2 Statement of the Problem
Internationally, MSEs are acknowledged by the International Labour Organization (2014) for their poverty alleviation, revenue generation, and economic development contributions. According1 to1RoK1(2016), the MSE sector employed 74.2 percent of the overall workforce in 2013 and accounted for overi85ipercentiof new jobs produced in Kenya in 2015. As a result, most governments throughout the world are placing a greater emphasis on the success of small business owners by allocating more resources. To support this, the focus is on profitability, sales, assets and income growth. 

Despite government efforts to encourage MSEs, more than 60% of MSEs fail before they reach their third anniversary (Rok, 2012a). Nteere (2020) backs this viewpoint by claiming thatiMSEsihaveiaihigh mortality rate, with the majority of them failing to survive past their third year despite government and non-governmental engagement. Maragia (2018) documents the failure of Kenyan entrepreneurs as a result of lack of entrepreneurial skills, education, experience, a lack of established government policies and regulations are factors affecting entrepreneurial behavior. Promoting and motivating entrepreneurial behaviour demands an in-depth understanding of what constitutes and drives entrepreneurial behaviour.
In Mombasa County, the MSE sector has assisted the public by creating jobs for other people in the county by using different technologies which need to be boosted. Nevertheless, theI theisectorihasinotiperformedicreditablyiwelliandihenceihasinotiplayeditheiexpectedivitaliandivi-brantiroleiinitheieconomicigrowthiandidevelopmentiof Mombasa County. According to the RoK (2008), certain indicators on the Kenyan economy suggest that this sector is not contributing as much to economic growth as other sectors. Having over 45 million people and productive agricultural land, Kenya is an ideal place for MSEs. 
Kimuyu (2020) suggests that in contrast to the progress in communications, technology, and social infrastructure, the country is experiencing high population growth, poverty, and unemployment. Several experts have studied government actions and their impact on global and local performance. Ayozie (2020) analyzes the influence that government involvement has on the relationships between entrepreneurial networks and firm performance. The1study found that when creating and implementing any entrepreneurship program, government involvement should consider entrepreneurial networking. In Imo State, (Aliyu, 2021) examined the impact of government involvement on1 the1 growth1 of1 small1 and1 medium-sized businesses. Findings show that1the1development1of1small1scale1enterprises1in Imo State is being inhibited despite several specialized1institutions1providing micro1credit1and1policy instruments designed   to promote it due to the gap between the effective implementation of policy and the achievement of sustainable development.
Government intervention limitations create major impediments to MSE development (Goel and Rish, 2019), and while broad structural reforms have resulted in some improvements, business development prospects must still be addressed at the company level. Regulatory requirements, high legal costs, and lengthy legal proceedings hurt the operations of SMEs (Wanjohi &Mugure, 2019). Tolentino (2020) observes that a legal and regulatory framework that imposes time-consuming, costly registration and licensing requirements can cripple entrepreneurial activities, further burdening business owners and entrepreneurs.  Support programs are expected to be more effective and sustainable when MSEs have a supportive environment. Hence, supporting the establishment of new businesses and nurturing their sustainability and growth.
Nkya (2019), narrates that  MSEs development involves  provision of conducive  regulatory environment and policy. According to him, licensing process for businesses is another bureaucratic aspect that most entrepreneurs dislike. In general, centralizing licensing processes can lead to bureaucratization of the entire process. Entrepreneurs interviewed also reported that renewing licenses increases the costs to MSEs.
Despiteimanyistudiesihavingibeenidoneiinitheipastionithe government intervention in the performance of MSEs. (Gichuke,2019) examined, the effect of the County Government's Interventional Policies on the small businesses.   Research gap of this study emphasizes on why MSEs achievement in Mombasa has not been fully realized government interventions in place. This gap has contributed to poor performance of MSEs as a result of low sales, profitability, asset and income growth in the MSEs sector. The objective1of1this1study is to identify, evaluate, and document the effects of government interventions on 1the1 performance of Micro1 and1 Small1 Enterprises in County of Mombasa, Kenya. 
[bookmark: _Toc118188232]1.3 Objectives1of1the1study
[bookmark: _Toc118188233]1.3.1 General Objective
The1general1objective1of1the1study1was1to1establish1the1effects1of1Government1Interventions1on1the1performance1of1Micro1and1Small1Enterprises1in1Mombasa1County,1Kenya
[bookmark: _Toc118188234]1.3.2 Specific research objectives
The specific objectives of the study were;
· ToidetermineitheieffectiofitaxisubsidiesionitheiperformanceiofiMicroiandiSmalliiEnterprisesiiniMombasaiCounty,iKenya.
· To investigate the influence of training on the performance of Micro and Small Enterprises in Mombasa County, Kenya.
· To establish the effect of financing on the performance of Micro and Small Enterprises in Mombasa County, Kenya.
· To find out the  effect of market linkages on the performance of Micro and Small Enterprises in Mombasa County, Kenya.
[bookmark: _Toc118188235]1.4 Research1Questions
This study was guided by the1following1research1questions;
· How1do1tax subsidies effect the performance1of1micro and small businesses in Kenya's Mombasa County?
· How does training affect the performance of Micro and Small Enterprises in Mombasa County, Kenya?
· How does financing affect1the1performance1of1Micro1and1Small1Enterprises1in Mombasa County, Kenya?
· To what extent do government market linkages affect the performance1 of1 Micro1 and1 Small1Enterprises1in1Mombasa1County,1Kenya?
[bookmark: _Toc118188236]1.51Significance1of1the1study
In this study the main variables were tax subsidies, training , financing and market linkages. The  target population and sample size was  sixty six (66) participants. The methods to collect the data was descriptive and data was presented through frequency tables, means and standard deviation. The following groups benefits from this study:
In this study , the government departments will know the existing challenges among MSEs and come up with measures to address them. Consequently, it serves as a guide to know the services that have not been fully exploited. 
The study acts eye-opener to entrepreneurs and general public on government intervention programmes available. In addition, the study examined whether government interventions positively or negatively contribute to MSEs' growth. This study empowers entrepreneurs to shape their skills and upgrade their standard of living, as it leads to graduation from their current status to industrial development level and compete precisely for quality products.
Academicians, intellectuals, and researchers working on studies on government intervention in other fields the study is useful as a reference.1It1also1adds to1 the1 body1 of1 knowledge1 by1filling1a1gap in our understanding of government interventions and their impact on1 the1 performance1 of1 micro1and1small1businesses1in1Mombasa1County,1Kenya.
[bookmark: _Toc118188237]1.6 Scope of the Study
Thei studyi was to iemphasizei government interventions on the performance iofi  MSEs. The focus of this1study1was on Micro1and1Small1Enterprises in Mombasa County.1The study variables included tax subsidies, financing, training, and market linkages. The study covered six Months. 
[bookmark: _Toc118188238]1.7 Limitations1of1the1Study
This istudy was ilimited iini various igiveni ways: first, the1researcher anticipated that some of these MSEs may require interpretations on questionnaires due to their level of education. Also, some respondents treated the study with suspicion hence they feared giving the right answers to the questionnaires which limits the study findings.
Lastly, the study was required to be complete in about six (6) months period but due to uncertainty, the researcher foresaw the period to be inadequate for the study. Difficulty in obtaining registers from the concerned departments, resistance by the respondents towards filling in the questionnaires, all these factors lead to failure to complete within stipulated time limits. The researcher, however, lobbied to ensure that the questionnaires were filled in the allocated time so that the study can be properly analyzed.
[bookmark: _Toc118188239]1.8 Organization1of1the1Study
Chapter one contains problem  statement , significance, background, objectives and research questions, limitations and the scope. Chapter1two introduces already available literature on government interventions and performance. The chapter further covers the theoretical framework, summary of literature1 review,1 and1 conceptual1 framework. Chapter three discusses research1design,1target1population,1sampling1design,1data collection methods, validity of the instruments, reliability of the instruments, data analysis and ethical considerations.1Chapter1four outlines data analysis, presentation and interpretation. In Chapter five the study summarizes findings, draw conclusions, recommendations and suggestion for further studies.

 


[bookmark: _Toc118188240]CHAPTER1TWO
[bookmark: _Toc118188241]LITERATURE1REVIEW
[bookmark: _Toc118188242]2.11Introduction
This1chapter discusses the1literature1on Government Interventions and performance1of1Micro and Small enterprise in1Mombasa1County,1Kenya.1The main theory for the study was Balanced score card, Stakeholder’s1theory,1Resource1based1theory1and1Agency1theory. This1 chapter1 is divided1 into1 three1 sections:1 a1 theoretical1 review,1 an1 empirical1 review,1 a1 summary of1literature1review1and1research1gaps,1and1a1conceptual1framework.
[bookmark: _Toc118188243]2.2 Theoretical Framework
[bookmark: _Toc118188244]2.2.1 Balanced Scorecard Theory
The balanced scorecard, developed in 1992 by David Norton and Robert Kaplan, provide a framework for evaluating an organization's success with a combination of monetary and non-monetary metrics (Norton & Kaplan, 1992). Originally designed as evaluation instrument of performance, this theory has evolved as a tactical management tool. 
KaplaniandiNortoni(1996) states that, the Balanced Score Cardiaidsiin:I identifying andi aligning strategic initiatives;I clarifying and gaining knowledge about strategy of the firm and reviews and communicating, conducting systematic and periodic strategic reviews,I conveying firm’s tactics, mapping personaliandidepartmentaliobjectivesitoitheistrategy; and connecting strategic objectives toi theifirm'siannualibudgets. Furthermore, these advantages results in improved organizational performance.iTheiBalanced score card is a strategic management tool because it helps to translate ai company’s mission statement and business strategy into specific goals whileialsoi monitoring the iorganization'siperformance (Yaghoobii&iHaddadi,i2016).

The Balanced Score Card is a comprehensive method for analyzing organizational performance on four different fronts: development and learning, customer focus, internal business focus, and financial focus.  However, firms can use these four areas as the strategy for increasing their entire performance. From a financial standpoint, a company can concentrate on revenue stream diversification, cost management, and revenue development. 
It is a pioneering decisive administrative   tool that assists many institutions or firms in achieving its targets and objectives, as well as realizing their vision. Therefore, it is not just a way to monitor organizational performance using the Balanced Scorecard. Among its uses are learning and feedback, business planning, communication, and linking and interpreting the vision. Balanced scorecards address the problem of traditional management systems failing to connect long-term strategy with short-term activity (Kaplan & Norton, 1996). Based on the current explanation, the1theory1is pertinent to the1study,1as1it1aims to1determine1how micro and small businesses in Mombasa County may maximize production and fulfill current market demands. This is the main theory of the study.
[bookmark: _Toc118188245]2.2.2 Stakeholders Theory
Freeman introduced  Stakeholders’ theory in year 1984 as a proposal aid of management in the late twentieth century it has been useful in enterprises and organizations.  The theory was later modified by Clarkson (1994,1995), Dohaldson and Peston (1995), Mitchel et al (1997) and Frooman (1999) who contributed to the roots of the theory. The theory has been developed and embraced as a tool of management and business activities for marketing entities. The theory background entails the relationship of enterprises to interested parties or the customers (Jones1and1wicks (1999),1and1Savage1et1al (2004).  Freeman (1984) pointed out that the theory precisely focuses on how an enterprise and stakeholders combine effort for the achievement of a business. The theory was criticized by Clarkson (1995), Donaldson, and Preston urging that stakeholders manipulate decision-making in their favour without taking into consideration the interest of customers, suppliers, and employees.
Stakeholders’ theory gives insights into the performance of an enterprise. Notably, the theory describes five active participants towards the prosperity of a company this includes; shareholders, customers, public for the growth of the company. On the other hand, employees and suppliers lay policies, plan and implement to ease the production of goods and services to satisfy customers.  According to Neely and Adams (2002), it is believed that performance measurement begins with the stakeholders. Measuring performance starts by understanding organization goals, expectations, and how each party will participate towards its success. Once there are mutual agreements with stakeholders the strategy is drawn to meet those expectations. Anyone or any group that has the ability to affect or is affected by a business entity is considered as stakeholder.  It emphasizes1 the ties1 between1 business1 and1 all1 those1 who1 have1 a1 stake1in1it, including customers, media, trade associations, employees,1 suppliers,1 investors,1 and1community members..  
Alliofitheseiareilinkeditoibusinessiorganizationsiandicaniaffectiandiareiaffectedibyithemiiniturn. The1firm1has1a1responsibility1to1consider1their1interests1as1well,1and1not1just1the monetary1interests1of1the1owners1firm. An organizational goal should be to maximize value for all its stakeholders, according to stakeholder theory.  In addition, he suggests that if a business fosters a stronger responsibility towards stakeholders, it can fulfill those responsibilities. Businesses,1managers,1and1stakeholders1interact1with1each1other1in such a way as to ensure the organization reaches its1 fullest1 potential.1 Taking1 the1 interests1 of1 stakeholders1 into1 account is a key component of organizational success.
In relation to this study, stakeholders incorporate the government and MSEs. MSEs formulate their businesses to sell their goods and services, make a profit and be able to remain sustainable in the market and for them to succeed. The government needs to play a pivotal role by ensuring that they providing tax subsidies to MSEs to enable them to remain sustainable in the market and be able to compete freely. To ensure that MSEs manage their businesses well, the government has to come to a partnership with non-governmental organizations to train MSEs on financial management and proper record keeping.  As a key stakeholder, the government has to provide financial support to MSEs to strengthen  them to standalone. MSEs rely upon the government to formulate business policies that will enable them to create market linkages with both the local and cross-border businesses. This theory is supporting market linkages.
[bookmark: _Toc118188246]2.2.3 Resource-Based Theory
Barney was a proponent of the Resource-Based View theory (1991). According to the notion, businesses are considered as resource accumulation and competencies. The acquisition of strategic assets and capabilities provides a competitive1 advantage1 (Barney,1 1991).1 According1 to1 RBV, businesses have distinctive assets and competencies that enable them to control their competitive edge in their market. Conforming to Bharadwaj (2000), all successful firms have some distinctive resources and capabilities that are effectively employed to enable the firms to grow and develop market positions. Ciborra (2008) further stated that in dynamic contexts, firms should carefully identify their competencies and implement infrastructure, processes, and procedures geared at building and effectively combining them.
Nteere (2020) contends that, choosing a business or industry is not sufficient to guarantee entrepreneurial success. Moreover, a firm's most valuable resource is the entrepreneur, who cannot be replaced by money (Nteere, 2020). Combining these aspects with the type and quality of resources that an entrepreneur possesses is essential.Organizations are composed of both tangible and intangible assets, including technological skills, complementary assets, organizational routines, and capabilities. 
As defined by Scholes & Whittington (2008), threshold resources refer to the unique assets and abilities of a company that make it possible come up with tactical and put in to practice to obtain customers expectations, whilst enhancing overall (Scholes & Whittington, 2008). This resources can1be1classified1as1tangible1or1intangible.i TTangible resources moreso refers to  properties  a firm  owns and can be categorized as touchable resources. These must improve worthiness so as to respond to the market place changes.
Human and organizational capitals, according to Henry (2008), are intangible1resources. The tacit1knowledge1and1specialty1skills1of1many1people1which1are1difficult1to1duplicate may be incorporated into the routines and procedures of the organization over time. Entrepreneurs' ability to manage a company's tangible and intangible resources effectively and efficiently is seen as a source of competitive advantage by Ekanem & Small born (2007).
A firm's growth is influenced by several factors, including entrepreneurial credit, according to Hartarska and Gonalez-vega (2006). As a result, an enterprise's internal dynamism is a key consideration when seeking1 entrepreneurial1 credit1 from1 a1 financial1 institution.1 Lore1 (2007)1notes that age, education, experience from the family business, industry-specific knowledge, training, and social capital are factors that determine knowledge-based resources. 
According to Foss (2011), the availability1 and1 management1 of1 tangible1 and1 intangible1 resources are crucial to small firms sustaining a sustainable competitive advantage in the market, ultimately facilitating their evolution into medium-sized and large firms. Additionally, the same study asserts that, firms with more resources or better resources perform better than those with less resources or weaker resources.  As Nteere (2020) points out, resource-based theories consider six1types1of1resources:1financial,1physical,1human,1technological,1and1reputational. Resource refers to any ability, organization traits, material,  firm procedures and skill.
An entrepreneur's inherent capabilities contributed to recognizing new business opportunities and assembling resources needed to operate a new enterprise. Growth and development of medium-sized and large businesses are dependent on resources. A company with more superior resources is more competitive than one with few resources. It takes entrepreneurial credit for a company to acquire resources, and therefore, to be competitive. This theory supports financing variable.
[bookmark: _Toc118188247]2.2.4 Agency Theory
This theory,1by Jensen 1and 1Meckling 1(1976), examines 1the 1nature 1of 1the relationship within a firm between the principal and the agent. Brennan (2010) argues that the board's size should be determined by the level of oversight the board must have to protect the principal's interests. This theory relates to situations in which one individual (calleditheiagent)iisiengagedibyianotheriindividuali(calleditheiprincipal)itoiactionihis/heribehalfibasediuponiaidesignatedifeeischedule.iMohammedi(2013).Sinceibothiindividualsiareiassumeditoibeiutilityimaximizersiandimotivatedibyipecuniaryiandinonpecuniaryiitems,iincentiveiproblemsimayiarise,iparticularlyiunder the conditioniofiuncertaintyiandiinformationaliasymmetry.The Agency theory place presumption  that principal's and the agent's goals are incompatible. The relationships are masked by the basic structure of the principalianditheiagents, who are engaged in a cooperative1effort but have different goals1and1differing1attitudes1toward1risk.
The second challenge relates directly to the first. In agency theory, agents are more likely to take the actions of the principals seriously when they have equity interests in the firm ( Fama & Jensen, 1983). Eisenhardt (1989) further noted that when actions are outcome-driven, agents adhere to the greatest interests of principal's  and motivated to be involved  in self-interested behaviour  if  inequality is noted. Once a representative turns  in her or his personal interest, knowledge imbalance occur hence agent behaviour make the principal not able to manage properly. Consequently, dimension of results (Anderson, 1985) turns in to a problem, leading to tracking agent behaviour. Considering , authority action the issues of the two agency are essential to align risks and monitor conduct of  agent, returning us to a constructive understanding of the theory.
When the firm has monitoring systems in place, such as a board of directors and external auditing, management is more inclined and motivated to operate as demanded by shareholders (ShinPing&TsungHsien, 2009). In a company with strong government ownership, management is expected to be more closely monitored, and as a result, management is unlikely to diverge from business objectives (Zouari&Taktak, 2014). Shareholders can be certain that management will not divert from their goals and will not expropriate corporate assets for personal gain if control and monitoring measures are in place.
Agency theory was used to connect the dots in this study, the government and MSEs whereby the government is interested in getting more funds by levying taxes from businesses but nevertheless, the government has to generate a permitting setting for MSEs to be able to run businesses. For the MSEs to be able to operate the business well, they require the government to support them with skills and financial support. MSEs have to follow the stipulated policy guidelines set to them by the government for them to succeed. This theory is lined to tax subsides variable.
[bookmark: _Toc118188248]2.3 Empirical Review
[bookmark: _Toc118188249]2.3.1 Tax Subsidies and Performance of Micro and Small Enterprises
B Xu, L Li, Y Liang, MU Rahman (2019) did a study to measure the risk1 allocation1 of1the1tax1burden1for1small1and1micro1enterprises from Taizhou city (China).  Using a time changeable non parametric benchmark and path model, the study measured the tax risk allocation of 3552 small and micro enterprises in the credit insurance fund from January 2016 to August 2018. A method of culling with nonparametric variables was used to carry out an analysis. The study found that the actual1tax1payment1and1credit1line, when compared to the1 benchmark1 model used to1reflect1the1government's1tax1and1credit1lines, show that the influence of small and micro companies' economic advantages provides a scenario analysis to enhance the anomalous point of taxes. Contextual gap was presented as the  study was carried out in China while the current study will be done in Kenya.
Evans, Lawrence, and Richard (2016) examined the effect of itaxi  payment  on the performance of SMEs with the case study being the specific SMEs in the Ga West Municipal Assembly. This study was either explanatory or causal in nature. The research in Ghana’s Ga West locality by use of survey on a 102 who were executive officers and management level, which is part of the1Greater1Accra1region. The participants surveys were done through interviews and questionnaires. Analyzation of data embarked on correlation, regression and descriptive analysis, results were presented with regard to frequency and percentages. MSEs' growth is negatively affected by current tax policies, as a majority of respondents believe, and they recommend a reform of the country's tax policies. The study was an explanatory study and in addition to a questionnaire an interview was conducted thus presenting a methodological gap. 
Nuwagaba and Nzewi (2013) analyzed the factors affecting the performance of MSEs in Uganda, Mbarara  city using a descriptive research design based on a sample of 60 MSEs and  data collection was done by use of questionnaires. The study concluded that environmental concluded that environmental constraints such as high taxes, limited access to the market, costly and erratic electricity supply, lack of skilled and competent human resources hinder the performance of MSEs. The other key factors are market access is an important factor for MSEs to perform better. MSE firms may need to position themselves in market by producing high-quality products and taking on joint marketing strategies to penetrate market segments with differentiating characteristics. The investigation was  presented in Uganda revealing  a contextual gap.
In Trans-Nzoia County, Kenya, Fred (2018) evaluated the1impact of interventions of government on women entrepreneurial 1growth1 for micro businesses. The study used a mixed research strategy, quantifiable and non-quantifiable were included, where 700 women-owned group MSEs were the target population. Data was collected through interviews, questionnaires,  and observations among 254 women who own or run MSEs received government initiatives such as training, entrepreneurial credits, and government policies and regulations. Growth in the economy was measured before and after government interventions based on changes in income, paybacks, number of work force, workers wages, and working capital. Data were gathered from January 1st to February 28th, 2016.  
Analyses of the data involved descriptive statistics, standard deviations, correlations, and multiple regression analyses using frequencies, paired t-tests, and correlations.  Hypotheses were tested, and generalizations were made based on the results. Based on statistical significance levels of 0.05, the study concluded that government policies and regulations had a negligible impact on1the1growth1of1woman-owned1MSEs1in1terms1of1sales1revenue, profit, employee and1 capital1employment. The study used mixed research strategy also questionnaire and interviews were done resulting to a methodological gap.
[bookmark: _Toc118188250]2.3.2 Training and Performance of Micro1and1Small1Enterprises
Logendran (2016) investigated the impact of1 entrepreneurship1 training1 on1 the1 performance1 of1 Small Enterprises in Jaffna District, Sri Lanka. In this study, the survey was used as a research method to evaluate and describe training facilities and performance. This1sample1was1selected1using1the1purposive1sampling approach. Data were collected through questionnairesiobtainedifromi60i employees from Small enterprises from iJaffnai District. The internal1consistency1of1the1scale1was1evaluated1using1Cronbach's1alpha. It was found that entrepreneurship training significantly impacted small businesses' performance. In the Jaffna district, 85 percent of the performance of small businesses is attributed to entrepreneurship training, as demonstrated by the linear regression study. The study was done in Sri Lanka hence presenting a contextual gap.
Nzambara (2019) looked into how the development of entrepreneurial skills affects the growth of small1and1medium1businesses in Rwanda. The1study1found1that1most small-business owners lacked basic business skills, such as the ability ito irecognize ibusiness iopportunities,I be innovative, and communicate effectively iin i business itransactions;I   65ipercent i of i study  participants iadmitted to lacking skills in identifying business opportunities, and 96 percent said their sales were declining.Theistudyifurthericoncluded that lack of these skills greatly affected business in terms of return oniinvestment, netiprofit,I andi sales turnover.i Thei study recommended ai need to equip entrepreneursiwithiskillsisuch as separating money between businessiandihouseholds,I reinvesting iprofits iini business, maintaining sales andiexpensesirecords, and thinking proactively  new marketsiandiopportunities. The research was done in Rwanda and the current study is done in Kenya hence presenting contextual gap. 
Gamhungu and Njoroge (2019) explored the effects MSEs in Kenya on the impacts of entrepreneurship training. The investigation showed that business owners  were not able to prepare detailed financial statements but could be able to keep simple records of daily business transactions. Nonetheless, business owners may report a rise in earnings and sales grow, inadequate in marketing, financial and strategic1skills1ensures1that1 the1MSEs1decline1beyond its initial five years of existence, and will therefore ultimately fail.iFurther,I he ifoundi that entrepreneurs ini Kenya didi not have proper skillsiandiexperience ini businessi planning,I management,of finance and  strategici development. They need toi increase their performance and improve the business. Mwangi (2015) studied the impact of training on the performance of small and medium enterprises in the  Mount Kenya area, focusing on SMEs financed by K.I.E in Embu and Nyeri counties. The target population was 500 businesses in the districts of Nyeri and Embu. The study was done in Mount Kenya while this study will be carried in Mombasa hence resulting to contextual gap.

This study was based on 100 employees (managers or owners) as a sample size. The researcher useditheiareaiclusterisampling method.iTheiresearcher used various methods to collect primary andi secondary data.i Hei made use ofi structured andi unstructured questionnaires toi collect primary data and  literature review toi collect Secondary data. The data was analyzed using statistical tools such as pie charts, table graphs and bar graphs. The analysis of the data was done by excel spreadsheet. The study used cluster sampling method resulting to methodological gap.

The study established that lack of training has1a1negative1impact1on1the1performance1of these enterprises. Peter, Raphael, and Lucy (2013) looked at the components of an entrepreneurship training program and how they affect entrepreneur performance. The conceptual framework takes the form of a structural equation model where entrepreneurial behaviour is seen as a product of the training program. The research method was mainly explanatory though elements of descriptive and exploratory strategies were incorporated. A survey targeting 68 beneficiaries was done. Data were analyzed using descriptive statistical tools. Pearson’s correlation matrix was used to show the relationship between dependent and the independent variables. Entrepreneurship training was found to have had a substantial impact on the performance of entrepreneurs. However, constant monitoring was found necessary to make the skills learned to be translated into more practical work.  The study used structural equation model and therefore presenting methodogical gap. 

Finally, Michael (2015) carried out a study on the effect of training practices on the performance of small and medium-sized hotel enterprises in Mombasa County, Kenya. Thei study was carried outiini24ihotelsiinithe County, which constituted units of analysis for this inquiry. Specifically, a descriptive survey aimed at a targeted population from a representative sampleiwasiused.iTheisurveyiinvolved collecting information by administering ai questionnaire toitheisample,iStatisticalipackageiforisocialisciencesiwasiuseditoianalyzeidata.Theidataiwasithenisummarizediusingitablesiandibarigraphs.The study also discovered that the majority of the tested MSEs hotels prefer to train their staff using on-the-job training techniques, assessment of  performance of workers being crucial way to be assessed once trained. The study used observation method hence creating methodological gap.
[bookmark: _Toc118188251]2.3.3 Financing and Performance of Micro and Small Enterprises
HoveiandiTarisaii(2013)ianalyzediInternaliFactorsiaffectingitheisuccessfuligrowthiandisurvivaliofismalliandiMicro Agribusiness Firms in the Alicei communal Area ofi South Africa using quantitative andi qualitative researchi design based on ai samplei ofi 80iMSEs.t Thei study concluded that:businessiplan,I marketingistrategy,Imission/vision,I SWOTi analysis, andi finance are the most significant internal factors that affect thei survival and growth ofi micro and small firms of horticulture in the Alicei public region.i Thei study recommended strategies andi policies toi small andi micro agribusiness firms in Alicei communal1area1toi positively improve their growthiandisurvival. The study was done in South Africa hence and this study will be done in Kenya resulting to contextual gap.
FrediandiOmotayoi(2018)I explored thei impact ofi financial assistance on the performance of SMEsi acrossithreeistatesiiniNigeria. Aimixed methodsiapproachiwasiadoptediusingithe survey andi semi structured interview methods. The study made use ofiaistratified andisimpleirandom technique toiselectitheirespondent ofitheiquestionnaire.iAitotaliofifourihundredi(400)I copies of the questionnaire were administered to owners/managersiofiSMEs, outiofiwhichionlyithree hundred andi sixty (360)I were returned and adjudged usable foritheianalysis, whilei20isemi  structured1interviews1were1conducted oni thei shareholders ofi small and micro enterprises. Estimation process was facilitated through multiple regression and descriptive statistics. i Also, I thematic analysis was used toi assess thei observational interviews. Thei study identified that while financial assistance hasiaisignificant impactionitheiperformance ofiSMEs,I these supports are inadequate andicharacterizedibyistringent,iunrealisticibureaucraticidetails. The study was done in Nigeria presenting contextual gap.
AistudyiwasidoneibyiMadolei(2019)I on thei impact ofi micro financing on thei performance of MSEsiiniTanzania,I indicates that finances generated 1from NMBi Bank ini Morogoro byi MSEsi have1been1able1to1improve businesses in regard to; better business expansion evidenced1by1increased1businessiyield,I employment1generation,I increased salesiturnover,I increased1business1growth and expansion, business capital increment, andi assets also alleviation of  poverty among customers investigated. Primary data was used in the study on a sample of 100 participants were analyzed by use of (SPSS) statistical1package ofisocial1science.iAlthoughisomeiofitheismallibusinessesifailitoirepayibankiloansidueitoivarious reasons such asigraceiperiod,I moralihazard,andihigh interestirate. The study recommended that financial institutionsishouldiincreaseicrediti to boost the annual  income ofi small businesses. The study was done in Tanzania  presenting  contextual gap. 
Using a descriptive research method and a sample of 274 MSEs, Kamunge, Njeru and Tirimba (2018) investigated on the factors affecting the performance of small and micro enterprises in Limuru, Kenya. According to the study, the two most important socio- economic factors influencing firm performance are access to capital and management expertise. Access to corporate information,1infrastructure,1and1government1policies1and1laws1are1all important aspects that influence performance. The report confirms that, the government should begin offering basic business and financial management skills to entrepreneurs to enable them to make informed investment decisions and improve their entrepreneurial skills, which will help them identify and exploit potential business opportunities. The study used different variables capital and management thus presenting conceptual gap. 
Chibolei(2019)iconductediaistudyitoiinvestigateihowicapitalimicrofinanceiloans,iliquidity,iand ownershipiaffectitheigrowthiofiMSEsiiniKenya.iTheistudyitargetediaitotaliofi311irespondents drawnifromimicroiandismallienterprisesilocatediiniNairobiiCentraliBusinessiDistrict.  Stratified sampling was used in the study and 20% portion of target respondents totaling to sixty two (62) participants. Data for the study was collected using the questionnaires  and analyzed using descriptive and regression statistics  with the help of  Statistical package for Social Sciences (SPSS). Results of the study  showed that ownership, capital and cash flow hinder prosperity of medium enterprises in Kenya. The study used stratified random sampling method thus presenting methodological gap
Valentine (2018) used the 2016 MSMEs survey data to investigate the effects of icrediti andi owners and managers  academic iqualification on the iperformance of I micro iandi small businesses in Kenya, as well as their combined effect. The  cross-sectional data was collected from a population of150,0431enterprises.The analysis employed a sample of 384 businesses, which was calculated using1Fisher's1(2003)1methodology for calculating sample1 size1 from1 a1 large1 population. The link between the variables was investigated using inferential statistics. Academic level and lending services had a Regression result marked that both accessed   financial credit and qualification in education had a  encouraging weighty outcome on the performance of enterprises under study. In addition, there was distinguished out-turn on the two variables. The study used different variables credit and qualification  resulting to conceptual gap. 
Muganda, Umulkher, Wanyama, and Simiyu (2018)  also looked at the impact of different types of business financing on the financial performance of SMEs in the Lurambi Sub-County. The Study’s objectives were to determine the impact of commercial loan financing on the financial performance, the impact of retained earnings and impact of trade credit financing also looked  financing onitheifinancialiperformanceiofismalliandimedium-sizedibusinesses,Iin the Lurambi Sub-County. The method utilized was a descriptive survey In Lurambi Sub-County, there were 450 small and medium businesses that were of interest, 88 small and medium-sized businesses were selected by stratified random sampling.
 Using questionnaires, owners and managers were asked to participate in the survey and in  data analysis inferential and descriptive statistics. The research discovered that different types of business funding had a significant impact on small and medium – sized  of businesses' fiscal performance. Commercial1 loans1 financing, retained1 earnings financing, and1tr trade1 credit financing all had significant impact on small and medium-sized businesses' financial performance.  The study used an inferential statistics and stratified random sampling hence creating methodological gap.
[bookmark: _Toc118188252]2.3.4 Market Linkages and Performance of Micro and Small Enterprises
Kristin (2017) investigated market-oriented strategy for Small and Medium-Scale Enterprises by focusing on both theoretical and empirical grounds. The study concluded that the justification for 
SMEiinterventionsiliesiinitheimarketiandiinstitutionalifailuresithatibias theisizeidistribution ofifirms.  Thei study however, concluded that the main function of the state is provision of perisive business environs to opening up easy access to markets hence reducing policy induced opposed to businesses. Governments can expedite evolution of exchange of financial andi nonfinancial services suited toi SMEsi by promoting innovation in products andi delivery mechanisms andi by establishment of institutional capability. Improving thei development impacti ofiSMEistrategies require monitoring andi evaluation of outcome on intervention. The study focused on strategies leading to methodological gap.
Haitham (2018) examined how government interventions affect entrepreneurship networks and performance among business owners in Jordan. A sample of 384 small businesses located in Jordan's Central region was used for the study. In conclusion, entrepreneurial networks are crucial in improving small businesses performance. The study also concluded that both entrepreneurial networks and government interventions can improve small business owners' performance, while government involvement does not appear to moderate the relationship between entrepreneurial networks and small business owners' performance. The study findings did not agree thus presenting finding contradictions gap. 
The significant positive effects of entrepreneurial networks suggest that this variable is important in enhancing small business owners performance. Siti and Wan (2016) conducted ai study toi examine the factors of supply chain linkages that affect the business performance among micro and small enterprises. I Three factors were proposed, which are information sharing, development program and outsourcing. A total of 214 sets of questionnaires was completed iby ownersiandifirmipersonnelifromi13iindustrialisectors. According to the conclusions of this study, information exchange and development programs have a considerable and favorable impact on business performance. Despite the fact that outsourcing has a favorable correlation with a company's performance, the correlation was not statistically significant. The findings provide a better understanding of information exchange, development programs, and outsourcing from the perspective of Sarawak's micro and small businesses. The study different variables presenting content gap.
Using data from Iraq, Emad, Ftima, and Essi (2013) examined the relationship between market activities related in provision of quality goods this includes creating awareness, valuing, personal selling, sales promotion, market share, income gains of SMEs and effect of government policy. The results indicated that SMEs' achievement  depends on the types of practices in market  chosen. Moreover, to ai certain level  findings  indicated that SME financial gains, market share, advertisement, quantifying prices and personal selling depicts  that government policies, determined by market involvedness expansion, relationship  of  controls between market practices linked. The study presented content  gap since it used different variables . 
In the textile sub-sector, Seid and Hassen (2019) explored the basic determinant elements of commercial links between MSEs and major enterprises. This1research1was1carried1out1in Ethiopia's Amhara region, South Wollo zone, and Kombolcha city. In this study, there were 71 MSEs and one major company. Firsthand information was acquired via a self-administered questionnaire andi keyiinformantiinterview,iandithe Census method was utilized to research textile sub-sector firms. To identify and assess determinants, the researcher used varied strategy which included both qualitative and quantitative techniques. SPSS and STATA software1 were1 used1 to1analyze1the acquired data using descriptive statistical techniques andi ai logit regression modeli backed byiqualitativeianalysis.
The findings revealed that there is a lack of commercial linkage between small enterprises in Kombolcha, particularly in the textile sub-sector. MSEs in Kombolcha city face issues that stymie their ability to connect with customers; the most important issue is a scarcity of unprocessed  materials, control, academic standards, skills and training, have all been demonstrated to have a favourable impact on business connection. The study was done in Ethiopia thus presenting contextual gap.

[bookmark: _Toc118188253]2.4 Summary1of1Literature1Review1and1Research1Gaps
[bookmark: _Toc117004430]Table 2.4.11Cited1Literature1and1Identified1Gaps
	Author
	Studyititlei
	Findings
	ResearchiGapsi

	Bing Xu, lilili,Yang liang and Mohiburrahman (2019)
	Measure risk1 allocation of1 a1 tax1 burden1 for Micro and1 Small1Enterprises1from Taizhou city (China)
	Friendly1tax1policy1is1instrumental1to1the1growth1and1survival1of1SMEs,1as1taxes1increase1running1costs and1slow1down1the1growth.1

	The study looks at the negative effect of imposing taxes on businesses while this study looks at how tax’s subsidies will positively impact the growth of MSEs.

	
Evans, Lawrence, and Richard (2016)
	
Investigated effect of tax payment on the performance of MSEs 
	
The study found that tax payment reduces purchasing power of an enterprise. A large amount of cash collected is used to pay taxes rather than to expand the business reduces the purchasing power of an enterprise. 
	
The research did not look at how tax subsidies given by the government to MSEs can help them grow while this study checks how government can help increase purchasing power of MSEs through tax subsidies.

	Nuwagaba and Nzewi (2013)
	Factorsiaffectingitheiperformanceiofi
MSEsiiniUgandaiandiNigeriai
	The study found that the high cost of electricity, limited access to the market, lack of business acumen affects MSEs performance. 


	The study concentrated on the factors negatively affectingitheiperformanceiofiMSEsiwhileithisistudyiisiaimeditoilookiat how the government is supporting MSEs

	Fred (2018)
	Effects of government intervention oni thei growth ofi entrepreneurial women micro andi smallienterprisesiiniTrans-nzoiaicounty – Kenya.

	The study found out that business experience entrepreneurial1training,1 entrepreneurial1credit,1and1 EntrepreneurialiOrientationihadiaistatisticallyisignificant relationshipiwithitheigrowthi ofiwomen ownediMicroiandi Small Enterprises
	The study did not look at tax subsidies and market linkage as part of government interventions to businesses.

	Logedran (2016) 
	Impact1of1entrepreneurship1 training1on1performance1of1 small1enterprises1
in1Jaffna11
Sri1Lanka1
	 Entrepreneurship training contribut-es to a greater percentage of business output. 

	The study did not focus on sources of business financing. 

	Nzambara (2013) 
	Investigated1how1
entrepreneurship1
skills1development affect the growth of small and medium enterprises in Rwanda.
	The study indicates that innovation, identification of business opportunities, and business records are vital in an enterprise

	The study did not focus on how to furnish entrepreneurs with the right skills, especially in business transactions.

	Mwangi (2015)
	Effectsiofitrainingionithei performanceiofi
smalliandi mediumi
enterprisesiiniMt.i
Kenyairegion
	The study revealed that inadequate training leads to the poor performance of an enterprise
	The research did not cover how the government is conducting the training among entrepreneurs and how this training has affected the performance of MSEs



	Peter, Raphael, and Lucy (2013)
	Examined the components of theentrepreneurship training1 and their impact on1nthe1performance1of1
entrepreneurs1
	The study found that training entrepreneurs have a great outcome. 
	The study did not look at the types of training conducted by the government towards MSEs

	Michael (2015)
	Effect1of1training1practices on performance of small and medium -size hotel enterprise in Mombasa County. 

	Found that there is positive change after training entrepreneurs 
	The study did was focused on training among SMEs while this study will be dwelling on training among MSEs.

	HoveiandiTarisaii(2013)
	Analyzediinternalifactorsiaffectingtheisuccessfuliigrowthiandi survivaliofismalliandiMicroiAgribusinessiFirmsiiniAliceiCommunaliareaiofiSouthiAfrica 
	Internal factors affecting Business plan, marketing tactics, missions/ visions, and SWOT analysis affect the growth1and1survival1of1Small1 and1Micro1agri-business
	Policies' effects on stakeholders' involvement in policy implementation were not considered.

	Kamunge,iNjeruiandiTirimbai(2014)
	Factors1affecting1
the1peformance1of1small1and1micro1enterprises1in1
Limuru1town.111
	The1study1concluded1
that  non-availability of funds and infrastructure affect MSEs

	There is a gap in the challenges and solutions that causes a barrier for MSEs to access funds.

	Valentine (2018)
	Effectioficreditiand owner/manage educational qualifications on the success of the micro and small enterprise in Kenya.
	It was discovered that knowledge and access itoi credit ihadi an iimpacti on the iperformance iof MSEs
	The study did not consider other government in consider other government interventions. 

	Muganda, Umulkher, Wanyama and Simiyu
(2016)
	Effects of  sources of business finance on financial1performance1
	The1study1found1out1that1Chall-enges in accessing bank loans 
	The study did not cover other sources of finance such as Sacco’s

	Kristin (2017)
	Investigated the market-oriented1strategy1 for1 small1 and1medium1scale 
	The study found that benchmarking , feasibility study, interaction or connections with similar business and auditing services,affect business performance 
	The study did not look at the role played by the government in creating market linkages and how they affect the performance of businesses. 

	Siti and Wan (2016)
	Effect of supply chain1linkage11 on1the1performance of1 micro1 and1small1enterprises1
	The study shows that information sharing and development programs have a significant and positive relationship with firms' performance. 
	The study looked at how generally MSEs do a linking among themselves while this study will be looking at how the government is creating linkages among Businesses.  

	Seid and Hassen (2019)
	DeterminantsiofibusinessilinkagesibetweeniMSEsiandilargeifirmsiinitheitextileiindustryiini
Amharairegion,i
Southiwolloizone,Kombolchaicityiini
Ethiopia.

	MSEsiihaveiaifinancialiiconstraintitoiisupplyiitheiiquantitiesiirequi-rediibyiailargeiienterpriseiiwhichibecomeiaisignificant constraintiinicreatingiverticalilinkage. TheistudyifoundioutithatiMSEsiihaveitheifinancialiiconstraintitoiisupplyiitheiiquantitiesiirequirediibyitheilargeenterpriseiiwhichbecomeiaisignificanticonstraintiincreatingiverticalilinkage
	Theistudyilookediatifactorsiaffectingibusinessilinkagesibutididinotilookiatihowitheigovernmentiisi
Linkingibusinessitoi
improveithe performance of MSEs.



Despite the contribution that the manufacturing sector can make towards the performance, generally special concern should be considered on the side effects of government interventions concerning the development of MSEs. In both economically developing and industrialized nations MSEs perform a critical aspect in driving economic prosperity. Unlike large firms or macro enterprises, MSEs besides creation of new jobs but also offer innovative by-products, services, and business models.
Also, despite the fact that MSEs contribute to the total GDP of the country, there has been little attention paid to the side effects of government intervention. The issue of aligning government intervention with the specific needs of a country. Growing need raises serious concerns, as it is imperative to balance1both the short1and1long-term1effects of corporate and government policy. Consequently, goal of this researcher is to fill knowledge disparity by bringing attention to Government Interventions and their effects on the performance of Micro and Small Enterprises in Mombasa County, Kenya.
	








[bookmark: _Toc118188254]2.5 Conceptual Framework
     Independent Variable  						  Dependent1variable   
  Government Interventions 
Tax subsidies
· Exemptions 
· Deductions 
· Total income 
· 
Financing
· Bailouts
· Availability of loans 
· Development funds 

Training
· Skills 
· Innovation 
· Business record keeping

Performance
· Profitability
· Sales growth
· Asset growth
· Income growth




Market Linkages
· Partnership
· Trade fairs and Exhibitions
· Access to Government Opportunities 


Figure 1: Conceptual Framework	
Source: Author 2022



[bookmark: _Toc118188255]CHAPTER THREE
[bookmark: _Toc118188256]RESEARCH METHODOLOGY
[bookmark: _Toc118188257]3.1 Introduction
Thisichapteripresenteditheistudyimethodologyiadoptediinitermsiofitheiresearchidesign,itarget population, sampling design, data collection procedure,I dataianalysis,Iandiethical considerations.
[bookmark: _Toc118188258]3.2 Research Design
Thisistudyiusediaidescriptive surveyidesign.iBrymanii&iiSchindlerii(2020)I define a descriptive survey design as that which is used toi describe thei present situation andi collect data over several iunits.iAidescriptiveisurveyiwas used toi get data concerning thei status ofi ai study to depict what exists asiforivariablesioriconditionsiiniaicircumstance. Thisistructureiwas suitable for this researchi since it empowered thei researcher toi examine thei variables as they are without any manipulation, the population has similar characteristics and the target population is not large.
[bookmark: _Toc118188259]3.3 Target Population
Populationirefersitoitheientire groupiof events, objects and parties, occurances,sharing same noticeable physical appearance.  Creswell (2020)  denotes that It represents total of all that conforms to ai given specification.iAccordingitoiCooperiandiSchindleri(2020), the population is the total of all elements (an elementiisiaisubjectioniwhichimeasurement is being taken) Iuponi which inferences can be made.i Thei study target population  consisted ofi ai total of 66i MSEsi based in Mombasa County (Appendixiiv). This population represent the total number of MSEs in manufacturing sector, Mombasa County  in operation for more than  five  (5) years in the manufacturing sector.  
[bookmark: _Toc118188260]3.4 Sampling Design
AccordingitoiCooperi&I Schindler (2020),I ai sampling technique is ai method ofi selecting elements fromitheipopulation thatirepresentitheipopulation.iAlso,I it is usually used to determine whether theisampleiofitheistudyiisiaitrueirepresentative ofitheiwholeipopulation from which it is drawn or not. Census was used for this study and all the 66 respondents were used. AccordingitoiBabbiei(2016), theicensusimethod was applicable because the number is manageable within the constraints ofi the study.i Census also provides ai true measure of the population andiitialsoihaditheihighestidegreeiofiaccuracy. The 66 respondents were arrived by selecting  the active entrepreneurs and operationalizing their entities. 
[bookmark: _Toc118188261]3.5 Data Collection Instruments
Dataiforithisistudyiwasicollectediusingiaiclosed-endedi questionnaire.i According to Creswell (2020),I open-endediquestionsipermitsitheirespondents to give unrestricted opinion while closed-ended questions were used to seek specific information. According to Sekaran and Bougie (2020) then use of questionnaires is appropriate because questionnairesiareistable, consistent,I andiuniformiampleitimeiwas given to respondents to fill in the questionnaires. Questionnaires were collected immediately once respondents were done with answering hence reducing bias.
[bookmark: _Toc118188262]3.5.1 Validity of the Instrument
AccordingitoiCreswell (2020), is the extent to that results realized from the analysisiofiprimaryidataicollectediiniresearchitrulyirepresentitheiphenomenoniunderistudy.Vali-dity is the degree to which information collected by the researcher depicts the phenomenon being studied. In this study Kaiser-Mayor-Oklin (KMO) and Bartlett’s Test was used to test  validity and Bartlett'stsTest  ten of the sample respondents were administered the questionnaire in order to check its content, wording, sequence, format, easy of questions and instructions, and face validity. The respondents, remarks were noted and respective adjustments effected. Theseiten questionnaires1were1not considered in the final analysis. 
[bookmark: _Toc118188263]3.5.2 Reliability of the Instrument
Reliability of instruments is critical in ensuring that the data collected is authentic in this section Cronbach’s alpha was used. Zikmud, Babin, Carr and Griffin, (2020) asserts that reliability1 is1 the1 extent1 to1 which1 results1 are1consistent1over1time using the same measuring instruments and can11 be11 reproduced11 under1 a1similar imethodology. Pretesting technique was used to establish the authenticity of the research tools. 1 According to Creswell (2020), 1% to 10% of the questionnaires are enough  for pre-testing and will lead to dependable results. Pre-testing was performed with 5% of the instruments using the split-half method in this study. 
[bookmark: _Toc118188264]3.6 Data Analysis
Data was checked for completeness, accuracy, errors in response  other inconsistencies. The data was coded using numerals to put them in a relevant number of categories. The data was analyzed using the Analysis of Variance (ANOVA) ,Statistical Package for Social Sciences (SPSS) Version 22.0 and descriptive statistics presented in the report in the form of tables, bar charts and graphs. Regression analysis was done to establish the relationship between the variable in the study. The model was as follows; 
Yi=iβ0i+iβ1X1i+iβ2X2i+iβ3X3i+iβ4X4i+iε
Where:
Y=iPerformancei
X1=iTaxisubsidies
X2=iTraining
X3=iFinancing
X4=iMarketiLinkages
Ε=iErroriterm
β0i=iConstantiterm
β1,iβ2,iβ3siandiβ4=iCoefficientsiofideterminationiofitheiindependentivariables
[bookmark: _Toc118188265]3.7 Ethical1Consideration
The1researcher used an1introduction1letter1from1the1university1to distribute to each respondent.  Respondents were assured that1 the1 purpose1 of1 the1 research1 was1 purely1 academic1and1their feedback would be kept private and confidential.








[bookmark: _Toc118188266]CHAPTER FOUR
[bookmark: _Toc118188267]RESEARCH FINDINGS AND DISCUSSION
[bookmark: _Toc118188268]4.1 Introduction
This chapter contains research findings and discussion, it  focuses on the major findings of the study. The data is mainly presented as frequency tables, means and standard deviations.  
[bookmark: _Toc118188269]4.2 Response1Rate
66 participants in the survey worked for MSEs in different departments. As is shown in Table 4.1, 53 out of 66 sample respondents1 completed1 and1 returned1 the1 questionnaire,1 giving1 a1 response1rate1of 80.3%.
Table 4.2.1 Response Rate
	
	Frequency
	Percentage

	Respondents
	1153
	80.3

	Non-Respondents
	11111111111  13
	19.7

	TOTAL                                                     
	    66
	100


The Kothari1and1Gang1(2014) study indicates that a response1rate1of150%1or less is sufficient for1analysis1and1reporting; 60% or more is good, and 70% or more is1excellent. Thus, this1response1rate1was sufficient for1analysis1and1reporting.
[bookmark: _Toc118188270]4.2.11Validity1Testing
Validity of the constructs was tested using factor analysis. Kaiser-Mayor-Oklin (KMO) and Bartlett's1Test1of1Sphericity1measures1sampling1adequacy, which are1 recommended1 to1 check1the1case1to1variable1ratio1for1the particular analysis to be performed. KMO & Bartlett's tests are used in most cases to determine the appropriateness of samples in academic and business studies. A KMO1ranges1from101to11, but a globally accepted1index1is1greater than 0.5.  Furthermore, Bartlett's1Test1of1Sphericity1reveals the validity and relevance of the1 responses1 based1on1the1meaning1of1the1study and demonstrates their suitability for the problem being addressed through the research.

Table 4.2 shows the outcomes of a test of sphericity and sampling adequacy to determine whether the variables showed any relationship or not. There were seven items in Factor 1 that represented tax subsidies; seven items in Factor 2 that represented government training; seven items in Factor 3 that represented government financing; seven items in Factor 4 that represented government market linkage; and seven items in Factor 5 that represented the performance of MSEs. Using Kaiser-Mayor-Olkin tests to determine sampling adequacy, the test1statistic was 0.89, which1is higher than 0.5 and is therefore an1acceptable1index1value. However, Bartlett's1test1of1sphericity yields a test statistic of 0.0000.acceptable index is 0.05 , which is lower . as per the  results, the variables are highly significant.
Table14.2.21KMO1Bartlett’s1Test
	KMO1and1Bartlett's1Test

	Kaiser-Meyer-Olkin1 Measure1 of1 Sampling1 Adequacy. 
	.890

	Bartlett's Test of Sphericity
	Approx. Chi-Square
	223.987

	
	Df
	10

	
	Sig.
	.000



4.2.2 Reliability Test
A1pilot1study1was1conducted prior to the1actual1study1to pre-test1 the1 validity1 and1 reliability1of1the data collected. In the pilot study, the research instrument was pre-tested. The1 reliability1of1the1instruments is shown in Table 4.3. 0.828 is the overall1 Cronbach's1 alpha1 for1 all1four1categories.1The1results1of1the1pilot1study1showed that the reliability values of all five scales exceeded1the1prescribed1threshold1of10.71(Bryman1&1Bell,12018).
Table 4.2. 3  Reliability Test
	Scale
	Cronbach’s Alpha
	Number of Items
	Remarks

	Tax Subsidies
	.832
	7
	Acceptable

	Government Training
	.796
	7
	Acceptable

	Government Financing
	.773
	7
	Acceptable

	Government Market Linkages
	.814
	5
	Acceptable

	Performance
	.811
	7
	Acceptable



[bookmark: _Toc118188271]4.3 Background1Information
The1background1information1for1respondents1was1based1on1their gender, their age and working experiences.
[bookmark: _Toc118188272]4.3.1 Gender of Respondents
The1study1sought1to1establish the gender1of1respondents. The study1findings established that 56.6% were make and 43.4 were1 female1 with1 a1 mean1 score1 of1 1.431 and1 a1 standard1 deviation1of10.5. This1shows1that1majority of participants in1the1study were1male1as1shown in Table 4.4
Table 4.2. 4 Gender
	Gender
	Frequency
	Percent

	Male
	30
	56.6

	Female
	23
	43.4

	Total
	53
	100



[bookmark: _Toc118188273]4.3.2 Age1of1Respondents
The1study1sought1to1establish1the1age1of1respondents.1The1study1findings1established1that1respondents1aged1201years1and1below1were19.4%,1between121-30 years, 22.6% between 31-40 years 30.2% and 41 years and above 37.8% with1 a1 mean1 score1 of1 2.511 and1 a1 standard1 deviation1of11.203.1This1shows1that1the1majority1of1respondents1were1aged141 years and above as Table 4.5 indicates.
Table 4.2.5 Age of participants 
	
	Frequency
	Percent

	20 Years & Below
	5
	9.4

	Between121-301Years
	12
	22.6

	Between131-401Years
	16
	30.2

	411Years1and1Above
	20
	37.8

	Total
	53
	100



[bookmark: _Toc118188274]4.3.3 Working Experience of Respondents
The1study1sought1to determine the working1experience1of1respondents. The1study established that respondents1with1working1experience1of less than 1 year were 18.9%, between 1-5 years 22.6%, between 5-10 years 37.8% and 10 years and above were 20.7% with1 a1 mean1 score1 of12.641and1a1standard1deviation1of 1.128. This1 shows1 that1 the1 majority1 of1 respondents1 have1a1working1experience1of1between15-101years1as1shown1in Table 4.6.
Table 4.2.6 Working Experience of Respondents
	
	Frequency
	Percent

	Less than a Year
	10
	18.9

	Between 1-5 Years
	12
	22.6

	Between 5-10 Years
	20
	37.8

	10 Years& Above
	11
	20.7

	Total
	53
	100



[bookmark: _Toc118188275]4.4 Descriptive Analysis
A 5-to-1 rating scale was used in the analysis of the research tool; 5 being the highest rating and 1 being the lowest. Respondents rated their opinions in the following manner: 5=1 Strongly1 Agree,1 4=1Agree,13=1Neutral,12=1Disagree1and11=1Strongly1Disagree. Using this rating scale, an analysis of the mean and standard deviation was carried out.




[bookmark: _Toc118188276]4.4.1 Tax Subsidies
Table 4.2.7 Tax Subsidies
	
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	MSEs have been able to benefit from tax holidays offered by the government
	53
	1
	5
	3.60
	1.149

	MSEs are entitled to duty free imports and sales tax refunds for products and services purchased locally
	53
	1
	5
	3.89
	1.660

	Capital gains, shareholders taxes and non-residents interest taxes are all waived for MSEs 
	53
	1
	5
	3.47
	1.012

	The government has offered reduced tax rates on profits for MSEs to encourage them to operate smoothly
	53
	1
	5
	3.70
	1.310

	The governments development of special zones assists MSEs by exempting them from a variety of taxes 
	53
	1
	5
	3.89
	.751

	The government provides new MSEs with an investment tax credit, which allows them to offset a portion of their investment for their tax liability 
	53
	1
	5
	3.81
	1.468



The primary objective1of1the1study1was1to1examine how tax subsidies affect the performance1 of manufacturing firms in Mombasa County. There was a1mean1score1of13.60 and a standard1deviation1of 1.149 for the statement that MSEs have benefited from tax holidays offered by the government. The1statement1that1MSEs are entitled to duty free imports and sales tax refunds for products and services purchased locally had1 a1 mean1 score1 of1 3.891 and1 a1 standard1 deviation1of11.660. There was a mean1 score1 of1 3.47,1 and1 a1 standard1 deviation1of11.121for1the1statement1that Capital gains, shareholders taxes, and non-resident interest taxes are all waived for MSEs.  The1statement1in1agreement1that1the1government has offered reduced tax rates on profits for MSEs to encourage them to operate smoothly had1 a1 mean1 score1 of1 3.701 and1 a1standard1deviation1of11.310.1The1statement 1in1 agreement1 that1 the governments development  of special zones assists MSEs by exempting them from a variety of taxes had1 a1 mean1 score1 of1 3.891 and1 a1 standard1 deviation1 of1 0.751.1 The1 statement1that1the1government provides new MSEs with an investment tax credit, which allows them to offset a portion of their investment for their tax liability had1 a1 mean1 score1 3.811 and1a1standard1deviation1of 1.468. The additional question that has you ever applied for tax exemption from the government had a1mean1score1of11.431and1a1standard1deviation1of 0.5. This result agrees with Maeri and Adoyo, (2020) study on the effect of taxation1on1performance1of1MSEs in Migori County, Kenya. 




[bookmark: _Toc118188277]4.4.2 Government Training
Table 4.2.8 Government Training
	
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	To encourage businesses to develop, the government offer funds, skills and monitor businesses run by the groups in the community to ensure that the businesses remain sustainable
	53
	1
	5
	3.58
	1.200

	The government partners with NGOs on offering MSEs with training programmes which helps them very much in calculating their profits keeping their business records.1
	53
	1
	5
	3.55
	1.771

	The government through corporation’s train MSEs on how to deal with market competition as well as incorporate innovation and differention in their products.  
	53
	1
	5
	3.53
	1.462

	MSEs have been able to access government-sponsored training from the Kenya Institute of Business Training (KIBT) which develops entrepreneurial1 culture1 amongst1 youth1 through1 training, 1 creating1 linkages1 and1 collaborations1 with1 key1 stakeholders.   

	53
	1
	5
	3.66
	1.467

	The government trains MSEs about regulations of running cross-border businesses successfully for them to be able to compete with other traders. 
	53
	1
	5
	3.87
	1.468



The second1objective1of1the1study1was to examine the effect of government training1 on1 performance1of1MSEs1in1the manufacturing sector in Mombasa County. The statement that to encourage businesses to develop, the government offer funds, skills and monitor businesses run by the groups in the community to ensure that the businesses remain sustainable had1 a1 mean1 score1 of1 3.581 and1 a1 standard1 deviation1 of1 1.200.1 The1 statement1 in1 agreement1 that1the1government partners with NGOs on offering MSEs with training programmes which helps1them1very1much1in1calculating1their1profits1keeping1their1business1records had1 a1 mean1 score1 of1 3.551 and1 a1 standard1 deviation1 of1 1.771.1 A statement  in agreement that the government should train MSEs on how to deal with market competition and incorporate innovation and differentiation in their products had an overall 3.53 average and a standard deviation of 1.462.  The statement that MSEs have been able to access government-sponsored training from the Kenya Institute of Business Training (KIBT) which develops entrepreneurial culture amongst youth through training, creating linkages and collaborations with key stakeholders1had1a1mean1score1of13.661and1a1standard1deviation1of11.467.1The1statement1that1the government trains MSEs about regulations of running cross-border businesses successfully for them to be able to compete with other traders had1  a1 mean1 score1 of1 3.871 and1a1standard1deviation1of 1.468. The question on whether respondents have been trained on matters relating to MSEs showed that 34% have been trained whereas 66% were untrained. Training on skills was not significant to report about from the research findings. The outcome of this study concurs  with the results of  Kithae, Maganjo and Kavinda's (2020) in Kenya, who studied entrepreneurship training impact in Embu Municipalities on MSEs performance. 
4.4.3 Government Financing 
Table 4.2.9 Government Financing
	
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	The government through co-operatives offers bailouts to MSEs which have been burdened by loans to cushion them from financial dissolution
	53
	1
	5
	3.17
	1.297

	The government established Youth Enterprise Development Fund which has helped MSEs access capital within the shortest time possible hence enabling MSEs to run their businesses
	53
	1
	5
	3.09
	1.244

	MSEs have benefited from Women Enterprise fund roles by the government to help them access funds to operate their business and be able to pay back on a suitable agreed time with a small rate on it. 
	53
	1
	5
	3.43
	1.308

	MSEs gets funds from Kenya Industrial Estates which helps them to upscale their enterprises at a lower interest rates and affordable payments schedule 
	53
	1
	5
	3.75
	1.239

	The government through the Industrial and Commercial Development Corporation (ICDC) is aimed to prop up industrial development in Kenya by offering commercial loans and asset financing
	53
	1
	5
	3.97
	.672

	The government has been able to successfully offer women, youth and persons living with disabilities access to funds to develop businesses and enterprises at the constituency level through the Uwezo funds
	53
	1
	5
	3.40
	1.364



The impact of government financing on performance of MSEs in the manufacturing sector in Mombasa County being the third objective of the study. Revealed statement, that government through co-operatives offers bailouts to MSEs which have been burdened by loans to cushion them from financial dissolution had1a1mean1score1of13.171and1a1standard1 deviation1 of1 1.297.1 
The1statement1that1the government established Youth Enterprise Development Fund which has helped MSEs access capital within the shortest time possible hence enabling MSEs to run their businesses had a mean score of 3.09 and a standard deviation of 1.244. The statement that MSEs have benefited from Women Enterprise fund roles by the government to help them access funds to operate their business and be able to pay back on a suitable agreed time with a small rate on it had a mean score of 3.43 and a standard deviation of 1.308.1The1statement1that MSEs gets funds from Kenya Industrial Estates which helps them to upscale their enterprises at a lower interest rates and affordable payments schedule had a mean score of 3.75 and a standard deviation of 1.239. 
The1statement is1in1agreement that1the1government through the Industrial and Commercial Development Corporation (ICDC) is aimed to support industrial development in Kenya by offering commercial loans and asset financing had a mean score of 3.97 and a standard deviation of 0.672. The statement shows that the government has been able to successfully offer women,     youth and persons living with disabilities access to funds to develop businesses and enterprises at the constituency level through the Uwezo funds had a1mean1score of 3.40 and a standard1deviation1of 1.364 with a mean score of 1.38 and a standard1deviation1of 0.489, 62.3% of respondents said they had received some form of government funding while 32.7% disagreed. The open-ended question on whether respondents have benefited from government financing showed that majority of respondents have not yet benefited because of bureaucracy in the government funding application processes. These results agree with Simiyu, Namusonge and Sakwa (2020) study on the effect of government policy on performance of MSEs in Trans Nzoia County. 





[bookmark: _Toc118188278]4.4.4 Government Market Linkages
Table 4.2.10  Government Market Linkages
	
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	The government has successfully linked MSEs by instructing allocation of Tenders to marginalized groups. 
	53
	1
	5
	3.81
	1.545

	The government has tried to increase internet connectivity all over the country with an aim of linking MSEs businesses through ICT so that they can market their products widely 
	53
	1
	5
	3.51
	1.436

	The government has facilitated partnering between buyers and other actors in the respective industry by encouraging them to work together and share business views for prosperity 
	53
	1
	5
	3.19
	1.093

	The government has been able to create a linkage between MSEs by classifying the products and services separately hence making it easy for MSEs to work with like businesses 
	53
	1
	5
	4.06
	1.200

	The government has created linkages between the MSEs and the respective industry by creating trade fairs and exhibitions 
	53
	1
	5
	3.77
	1.250



The government market linkages on performance of MSEs in the production sector in Mombasa County was the  fourth objective of the studied. Statement that the government has successfully linked MSEs by instructing allocation of Tenders to youth, women and persons living with disabilities1a1mean1score1of13.811and1a1standard1deviation1of 1.545. The1statement1that1the government has tried to increase internet connectivity all over the country with an aim of linking MSEs businesses through ICT so that they can market their products widely had1 a1 mean1 score1 of1 3.511 and1 a1 standard1 deviation1 of1 1.436.1
 The1 statement1 that1the government has facilitated partnering between buyers and other actors in the respective industry by encouraging them to work together and share business views for prosperity had1 a1 mean1 score1 of1 3.191 and1 a1 standard1 deviation1 of1 1.093.1 The1 statement1 that1 the1 government  has been able to create a linkage between MSEs by classifying the products and services separately hence making it easy for MSEs to work with like businesses had1a1mean1score1of14.061and1a1standard1deviation1of11.200.1The1statement1that1the government has created linkages between the MSEs and the respective industry by creating trade fairs and exhibitions had1a1mean1score1of13.771and1a1standard1deviation1of11.250.






[bookmark: _Toc118188279]4.4.5 Performance
Table 4.2.11  Performance
	
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	My1business1has1experienced1sales1growth1in
the1past 51years1

	53
	1
	5
	3.47
	1.381

	My1business1has1experienced1asset1growth1in1the1past 51years.

	53
	1
	5
	3.74
	1.303

	My1business1has experienced income growth in the past 5 years 
	53
	1
	5
	4.30
	1.280

	My business has experienced increase in profitability in the past 5 years 
	53
	1
	5
	4.09
	1.260

	My business has experienced increase in market share in the past 5 years 
	53
	1
	5
	3.57
	1.575

	My business has experienced increase in productivity in the past 5 years 
	53
	1
	5
	3.64
	1.194



The statement in agreement that my business has experienced sales growth in1 the1 past1 51 years1 had1 a1 mean1 score1 of1 3.471 and1 a1 standard1 deviation1 of1 1.381.1 The1 statement1that1My1business1has1experienced1asset1growth1in1the past 5 years had a mean score of 3.74 and a standard deviation of 1.303. The statement that my business has experienced income growth in the past 5 years had a normal deviation of 1.280 and a average score of 4.30. The statement that my business has experienced increase in profitability in the past 5 years had a mean score of 4.09 and a standard deviation of 1.260. 
The statement that my business has experienced increase in market share in1 the1 past1 51 years1 had1 a1 mean1 score1 of1 3.571 and1a1standard1deviation1of 1.575. Based on the mean and standard deviation scores, the statement that my business has experienced productivity growth in the past 5 years1 had1 a1 mean1 score1 of1 3.641 and1 a1 standard1 deviation1of11.194.11The open-ended question on challenges affecting good performance of MSEs showed that majority of establishments face capital challenges and lack of markets due to cheap imports from China and other countries.
[bookmark: _Toc118188280]4.51Correlation1Analysis
A correlation analysis was conducted to determine the relationship between independent and dependent variables using co-correlation and determination coefficients.
[bookmark: _Toc118188281]4.5.2 Coefficient of Correlation
In the study, the Pearson bivariate correlation coefficient was used to calculate the correlation between the dependent variable (Implementation) and the independent variables (Taxes Subsidies, Government Training, Government Financing, and Government Market Links). Sekaran (2015) suggests the relationship is linear, and the correlation coefficient is between -1.0 and +1.0 (perfectly negative correlation).  In order to determine the strength of the relationship between dependent and independent variables, the correlation coefficient was calculated (Kothari & Gang, 2020).
In trying to show the relationship between the study variables and their findings, the study used the Karl Pearson’s coefficient of correlation. This is as shown in Table 4.12 below. According to the findings, it was clear that there was a positive correlation between the independent variables, government financing and performance of MSEs and tax subsidies, government training and government market linkages had1 a1 negative1 correlation1 and1 the1 dependent1 variable1 performance1of1MSEs in the manufacturing sector in Mombasa County. 
The analysis1 indicates1the1coefficient1of1correlation,1r1equal1to -0.091, -0.350, 0.606 and -0.203 for tax subsidies, government training, government financing and government market linkages, respectively. This1 shows 1 positive1 relationship1 between1 the1 independent1 variable1 namely1government financing had a positive correlation and tax subsidies, government training and government market linkages had1 a1 negative1 correlation1 and1 the1 dependent1 variable1 performance1 of1 MSEs1 in1the manufacturing sector in Mombasa County with government financing great influence. 
Table 4.2.12  Pearson Correlation
	
	Performance
	Tax
Subsidies
	Government
Training
	Government
Financing
	Government
Market Linkages

	
	
	
	
	
	

	Performance
	1
	
	
	
	

	
	53
	
	
	
	

	Tax Subsidies
	-.091
	1
	
	
	

	
	.517
	
	
	
	

	
	53
	53
	
	
	

	Government Training
	-.350*
	.404**
	1
	
	

	
	.010
	.003
	
	
	

	
	53
	53
	53
	
	

	Government Financing
	.606**
	.166
	-.227
	1
	

	
	.000
	.236
	.102
	
	

	
	53
	53
	53
	53
	

	Government Market Linkages
	-.203
	.003
	.789**
	-.269
	1

	
	.144
	.983
	.000
	.051
	

	
	53
	53
	53
	53
	53



*.1Correlation1is1significant1at1the10.051level1(2-tailed).
**.1Correlation1is1significant1at1the10.011level1(2-tailed).1
[bookmark: _Toc118188282]4.5.2 Coefficient of Determination (R2)
The research model was assessed through a confirmatory factor analysis. To determine the success of the model and predict causal relationships between independent variables (Tax Subsidies, Government Training, Government Financing, and Government Market Linkages), and the dependent variable (Performance of MSEs in the manufacturing sector in Mombasa County), these factors were subjected to a linear regression analysis.
Table 4.2.13  Coefficient of Determination (R2)
	Model Summary

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	.675a
	.456
	.411
	2.09207

	a. Predictors: (Constant), Government Market Linkages, Tax Subsidies, Government Financing, Government Training



The model describes 45.6% of the adjustment (R Square = 0.456) on MSEs performance in the manufacturing sector in1Mombasa1County. Moreover, four aspects listed in this model, there are more factors that can be used to predict MSE performance in the manufacturing sector in Mombasa County.  In spite of this, Bryman and Bell, (2018) concluded that a R square value of 0.10-0.20 is acceptable in social science research. Therefore, 45.6% of the relationship is explained by the identified four factors: tax subsidies, government training, government financing, and government market links. The rest 54.4%, can be explained by other factors in the performance of MSEs in the Mombasa County, which were not studied in this research. According to the results, tax subsidies, government training, government financing and government market links determine 45.6% of the relationship while the remaining 54.4%is explained or determined by other factors.
[bookmark: _Toc118188283]4.61Regression1Results
[bookmark: _Toc118188284]4.6.11Analysis1of1Variance1(ANOVA)
In the study, ANOVA1was1used1to1establish1whether the1regression1model1was significant. When testing1the1significance1level, a p-value less than or equal to 0.05 was considered significant. Table14.141below1shows1P-value1of10.00,1which1is1less1than10.05, and the significance of the regression model. Accordingly, the regression model predicts procurement performance factors statistically significantly. With a 95% level of confidence, the analysis indicates that the results obtained are highly reliable. Overall, the analysis of variance indicated that the model was significant at F = 10.055, p = 0.000.
Table14.2.14 ANOVA
	Model
	Sum of Squares
	Df
	Mean Square
	F
	Sig

	Regression
	176.030
	4
	44.007
	10.055
	.000 b

	Residual
	210.083
	48
	4.377
	
	

	Total
	386.113
	52
	
	
	


ANOVAa
a. Dependent Variable: Performance
b. Predictors: (Constant), Government Market Linkages, Tax Subsidies, Government Financing, Government Training
[bookmark: _Toc118188285]4.6.2 Coefficients
Using a multiple1regression1analysis1(see Table 4.15), the researcher examined the1 relationship1between1performance of MSES in the manufacturing sector of Mombasa County and the four variables examined.
Table 4.2.15 Coefficients
	Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	  7.482
	6.161
	
	1.214
	.000

	
	Tax Subsidies
	.010
	.170
	.008
	.057
	.955

	
	Government Training Government Training
	-.278
	.133
	-.488
	-2.094
	.042

	
	Government Financing
	.576
	.112
	.585
	5.126
	.000

	
	Government Market Linkage
	.463
	.286
	.339
	1.620
	.112

	a. Dependent Variable: Performance



The regression equation was:
Y = 7.482 + 0.010 X1 + -.278X2 + 0.576X3 + 0.463X4
Where;
Y1=1the1dependent1variable1(Performance) 
X1 = Tax Subsidies
X2 = Government Training
X3 = Government Financing
X4 = Government Market Linkages
From the above regression equation, it is established that if all factors are constant at zero for the manufacturing sector in Mombasa County, Kenya, the performance of MSEs will be 7.482. Based on the results, tax subsidies would result in a 0.010 increase in scores for MSEs in the manufacturing sector in Mombasa County, while government training would result in a -0.278 increase. According to the performance of MSEs in Mombasa County's manufacturing sector, a unit1increase1in government financing1will1result1in a 0.576 increase in the scores for MSEs in the manufacturing sector, a fraction escalation in government market links results  in 0.463 rise  in the scores for MSEs in the manufacturing sector.
In answering the research questions: 	How does tax subsidies affect the performance of micro and small businesses in Kenya's Mombasa County? The study coefficients t values on tax subsidies were 0.057 which was1below1the minimum threshold on 2.0. Therefore, from the study findings, it is determined that tax subsidies do not affect performance of micro and small businesses in Kenya’s Mombasa County.
In answering the research questions: 	How government training has impact on the micro and small enterprises in Kenya's Mombasa County? The study coefficients t values on government training were -2.094 which was1below1the minimum threshold on 2.0. Therefore, from1the1study1findings,1it1is1determined1that1government training does not affect performance of micro and small businesses in Kenya’s Mombasa County. 
In answering the research questions: 	How does government financing affect the performance of micro and small businesses in Kenya's Mombasa County? The study coefficients t values on government financing were 5.126 which was above the minimum threshold on 2.0. Therefore, from the study findings, it is determined that government financing affects performance of micro and small businesses in Kenya’s Mombasa County. 

In answering the research questions: 	How does government market linkages affect the performance of micro and small businesses in Kenya's Mombasa County? The study coefficients t values on government market linkage were 1.620 which was1below1the minimum threshold on 2.0. Therefore, from1the1study1findings,1it1is determined that government market linkages does1not1affect performance1of1micro1and1small businesses in Kenya’s Mombasa County. 
[bookmark: _Toc118188286]4.7 Discussion1of1the1Findings
The study was government interventions and performance of micro and small enterprises in the manufacturing sector in Mombasa County, Kenya. The study specific objectives were tax subsidies, government training, government financing and government market linkages. Both descriptive and inferential analysis were performed. 
 

On tax subsidies the study established that MSEs are entitled to duty free imports and sales tax refunds for products and services purchased locally. Further the study established that the governments development of special zones assists MSEs by exempting them from a variety of taxes and the government provides new MSEs with an investment tax credit, which allows them to offset a portion of their investment for their tax liability. This study findings concur with Maeri and Adoyo, (2020) in as far as tax incentives and compliance is concerned but disagree as far as subsidies in concerned. 

The study established tax rebates and tax refunds are rare to enjoy among the MSEs in Mombasa County. On a correlation analysis, only a negative correlation was observed, indicating that the dependent variable manufacturing sector performance had no relationship with the independent variable tax subsidies. The study found that1 a1 unit1 increase1in tax subsidies increased the1performance1of MSEs in the manufacturing sector by 1%. Further,1 the1 study1 results1 showed1that1tax subsidies does not have1 an1 effect1 on1 performance1of MSEs in the manufacturing sector in Mombasa County. 

On government training established that MSEs have been able to access government-sponsored training from the Kenya Institute of Business Training (KIBT) which develops entrepreneurial culture amongst youth through training, creating linkages and collaborations with key stakeholders. The government trains MSEs about regulations of running cross-border businesses successfully for them to be able to compete with other traders. To encourage businesses to develop, the government offer funds, skills and monitor businesses run by the groups in the community to ensure that the businesses remain sustainable. The study showed a negative correlation, which means that there does not exist any relationship between1 the1 independent1 variable government training and1the1dependent1variable1performance1of1MSEs in manufacturing in Mombasa County.  On coefficients the1study1revealed one unit increase in training led to a -27.8% MSEs performance decline  in the manufacturing sector in Mombasa County. Further, the study results showed that government training does not have an effect on performance of MSEs in the manufacturing sector in Mombasa County. 

On government financing the study results revealed that MSEs gets funds from Kenya Industrial Estates which helps them to upscale their enterprises at a lower interest rates and affordable payments schedule. The government through the Industrial and Commercial Development Corporation (ICDC)1is1aimed1to1prop1up1industrial1development1in1Kenya by offering commercial loans and asset financing. MSEs have benefited from Women Enterprise fund roles by the government to help them access funds to operate their business and be able to pay back on a suitable agreed time with a small rate on it. Based on a correlation analysis, the study showed a positive correlation, indicating a correlation between government funding and performance of MSEs in the manufacturing sector in Mombasa County. On coefficients the study revealed that a1unit1increase in government financing led to 57.6% increase in performance of MSEs in the manufacturing sector in Mombasa County. Further, the study results showed that government financing has a significant effect on performance of MSEs in the manufacturing sector in Mombasa County.
On government market linkages the study unveiled that the government has been able to create a linkage between MSEs by classifying the products and services separately hence making it easy for MSEs to work with like businesses. The government has created linkages between the MSEs and the respective industry by creating trade fairs and exhibitions. The government has successfully linked MSEs by instructing allocation of Tenders to youth, women and persons living with disabilities. In a correlation analysis, the study found that the independent variable government market linkage was negatively related to the dependent variable performance of MSEs in the manufacturing sector of Mombasa County.  On coefficients the1study1revealed that a unit increase in government market linkage led to a 46.3% increase1in1performance1of1MSEs in the manufacturing sector in Mombasa County. Further, the study results showed that government market linkage has no1significant1effect1on1performance1of MSEs in the manufacturing sector in Mombasa County.







[bookmark: _Toc118188287]CHAPTER FIVE
[bookmark: _Toc118188288]SUMMARY OF THE FINDINGS CONCLUSIONS AND RECOMMENDATIONS
[bookmark: _Toc118188289]5.1 Introduction
In this chapter, the findings from chapter four are summarized, as well as conclusions and recommendations created in regard to research goals. Lastly, the chapter concludes with recommendations for future research and study.
[bookmark: _Toc118188290]5.21Summary1of1the1Findings
The1study established that there1was1a1strong1positive1correlation government financing and the depended variable performance1of1MSEs1in1the1manufacturing1sector1in1Mombasa1County. The independent variables tax subsidies, government training and government market linkage had1a1negative correlation with the dependent variable performance of MSEs in the manufacturing sector1 in1 Mombasa1 County,1 Kenya.1 The1 goodness1 of1 fit1 for1 the1 study1 was145.6%.
[bookmark: _Toc118188291]5.2.1 Tax Subsidies
The governments development of special zones assists MSEs by exempting them from a variety of taxes. The government provides new MSEs with an investment tax credit, which allows them to offset a portion of their investment for their tax liability. On correlation analysis the study showed a negative correlation implying that1 there1 is1 no1 relations1 between1 the1 independent1variable tax subsidies and1the1dependent1variable1performance1of MSEs in manufacturing sector in Mombasa County. On coefficients the study revealed that1 a1 unit1 increase1in1tax1subsidies1led1to1a11%1increase1in1performance of MSEs in the manufacturing sector in Mombasa1County. Further, the1study results showed that tax subsidies does not affect performance of MSEs in the manufacturing sector in Mombasa County. 
[bookmark: _Toc118188292]5.2.2 Government Training
MSEs have been able to access government-sponsored training from the Kenya Institute of Business Training (KIBT) which develops entrepreneurial culture amongst youth through training, creating linkages and collaborations with key stakeholders. The government trains MSEs about regulations of running cross-border businesses successfully for them to be able to compete with other traders. On correlation analysis the study showed a negative correlation implying that1there1is1no1relations1between1the independent variable government training and1the1dependent1variable1performance of MSEs in manufacturing sector in Mombasa1County. On coefficients the study revealed1 that1 a1 unit1 increase1 in1 government1 training1led1to1a1-27.8%1decrease in performance of MSEs in the manufacturing sector in Mombasa County. Further, the1study1results showed that government training does not have an effect on performance of MSEs in the manufacturing sector in Mombasa County. 
[bookmark: _Toc118188293]5.2.3 Government Financing
MSEs gets funds from Kenya Industrial Estates which helps them to upscale their enterprises at a lower interest rates and affordable payments schedule. The government through the Industrial and Commercial Development Corporation (ICDC) is aimed to prop up industrial development in Kenya by offering commercial loans and asset financing. On1 correlation1 analysis1 the1 study1showed1a1positive1correlation implying that1 there1 was1 a1 relation1 between1 the1 independent1variable government financing and the dependent variable performance of MSEs in manufacturing sector in Mombasa1County.1On coefficients the1study1revealed that a1unit1increase1in1government financing led to a 57.6% increase1in1performance1of MSEs in the manufacturing sector in Mombasa1County.1Further,1the1study1results showed that government financing has1a1significant1effect1on1performance1of MSEs in the manufacturing sector in Mombasa County. 
[bookmark: _Toc118188294]5.2.4 Government Market Linkage
The government has been able to create a linkage between MSEs by classifying the products and services separately hence making it easy for MSEs to work with like businesses. The government has successfully linked MSEs by instructing allocation of Tenders to youth, women and persons living with disabilities. On1correlation1analysis1the1study1showed1a1positive1correlation implying that1there1was1a1relation1between1the1independent1variable government financing and1the1dependent1variable1performance1of MSEs in manufacturing sector in Mombasa County. On coefficients the study revealed that1a1unit1increase1in government market linkage led to a 46.3% increase1in1performance1of MSEs in the manufacturing sector in Mombasa1County. Further, the1study1results showed that government market linkage has1 no1 significant1effect1on1performance1of MSEs in the manufacturing sector in Mombasa1County. 
[bookmark: _Toc118188295]5.3 Conclusion
Conclusion were formulated on the study results and in answering  research questions as follows:
[bookmark: _Toc118188296]5.3.1 Tax Subsidies and Performance of Micro and Small Enterprises
Study results showed a negative correlation between the independent variable tax subsidies and the dependent variable MSE performance in the manufacturing sector of Mombasa County. Further the study shows that the coefficients t values 0.057 and p-value of 0.955, this result answers the research question how tax subsidies affect micro and small businesses performance in Kenya's Mombasa1 County.1 Therefore,1 from1 the1 findings1 the1 study1 concludes1that1tax subsidies do not affect performance of MSEs in the manufacturing sector in Mombasa County. 
[bookmark: _Toc118188297]5.3.2 Government Training and Performance of Micro and Small Enterprises
The study results showed that there was a negative correlation between the independent variable government training and the dependent variable performance in Mombasa County for MSEs in the manufacturing sector. Further the study shows that the coefficients t values -2.094 and p-value of 0.042, this result answers the research question how does training affect the performance of Micro and Small Enterprises in Mombasa County, Kenya. Therefore, the from the findings the study concludes that government training does not affect performance of MSEs in the manufacturing sector in Mombasa County. 
[bookmark: _Toc118188298]5.3.3 Government Financing and Performance of Micro and Small Enterprises
The study results showed that there was a positive correlation between the independent variable government financing and the dependent variable performance MSEs in the manufacturing sector in Mombasa County. Further the study shows that the coefficients t values 5.126 and p-value of 0.000, this result answers the research question how does government financing affect the performance of MSEs in Mombasa County, Kenya. Therefore, conclusion shows that government financing has effect on MSEs performance in the manufacturing sector in Mombasa County.
[bookmark: _Toc118188299]5.3.4 Government Market Linkage and Performance1of1Micro1and1Small1Enterprises
The1study1results showed that1 there1 was1 a1 negative1 correlation1 between1 the1 independent1variable government market linkages and1the1dependent1variable1 performance1 MSEs in the manufacturing sector in Mombasa County. Further the study shows that the coefficients t values 1.620 and p-value of 0.112, this result answers the research question how government market linkage affects the performance of Micro and Small Enterprises in Mombasa County, Kenya. Therefore, from the findings the study concludes that government market linkage does not affect performance of MSEs in the manufacturing sector in Mombasa County. The study brings up a new knowledge  on the need to utilize and create awareness of  government interventions in place. 
[bookmark: _Toc118188300]5.4 Recommendations
The recommendations are as follows:
That government tax agency should provide MSEs in the manufacturing industry with tax rebates and reduce or remove VAT on materials used by manufacturing MSEs in the production processes. That government agencies should collaborate with training institutions to offer quality entrepreneurial training to MSEs to leverage on the new developments. For the youth to succeed in starting and running their own businesses, they need to receive training in managerial skills, technical skills and strategic excellence. That government through various agencies should increase direct financing through collaborations with international organizations.
 Governments should raise awareness about available funding mechanisms and methods in order to facilitate youths' access to these sources as well as make them aware of other options, such as microfinance institutions and commercial banks. MSEs to be linked to the Ministry of Industry, Trade and Enterprise development  to be able to sale their products and services both locally through the Micro and Small Enterprises Authority and the Export Promotion Council and to promote overseas markets and links. It is necessary for the government to provide the micro and small enterprises with adequate marketing support, including infrastructure and information on how to access the available markets.



Policy Recommendations
1. Policy makers should come up with a wholesome package to train, finance and equip MSEs in the manufacturing sector in Mombasa County to support one of the pillars of the Big 4 Agenda by having a hands-on approach to spur economic growth. The government should involve the youth in the formulating of policies that touch on youth enterprises by seeking their views and involving them in the final decision-making process. 
2. Further, policy on provision of working sites, access to machinery and cushion MSEs against volatilities and uncertainties occasioned by Covid-19 pandemic. The government should establish clusters and special incentives with special tariffs and also encourage creation of green energy parks to supply power to manufacturing sectors as a way of reducing high power charges.
[bookmark: _Toc118188301]5.5 Suggestion1for1Further1Studies
Goodness of fit for this study was 45.6% and only included variables like governmental subsidies, government training, funding, and market linkages. The study suggests that other researcher should examine others variable or objectives and also to carry out similar research in another sector of the economy and compare the study results. 
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[bookmark: _Toc118188302]APPENDIX I: LETTER OF INTRODUCTION
MBAiStudenti
KenyattaiUniversityiMombasai
Campus

Dear Respondent,

DATAiCOLLECTION 
IiamiaistudentiatiKenyattaiUniversityiMombasaiCampus.iIiamicarryingioutiaiproposalionithe governmentiinterventioniandiperformanceiofimicroiandismallienterprisesi(MSES)iinithe manufacturingisectoriiniMombasaiCounty,iKenya.iThisipaperiisiairequirementiforianyibusinessiadministrationidegreeiqualification.iIikindlyirequestiyouitoigiveimeianiopportunityitoiconduct theiresearchiiniyouriorganization.i
Theiinformationigatherediwillibeiusediexclusivelyiforitheipurposesiofithisistudyiandishallibe kepticonfidentialiandiusedionlyiforiacademicipurposes.iAicopyiofiallitheifindingsiwillibe made availableitoiyouionirequest.i
Thankiyouiiniadvanceiforiyourikindisupport.i
Yoursisincerely,i


JACINTA  NDUNGEi NZYOKA
[bookmark: _Toc86577318][bookmark: _Toc118188303]APPENDIX II: RESEARCH QUESTIONNAIRE
PartiA:iGeneraliInformation
Pleaseiticki(√)iappropriately
1. Genderi(pleaseitickiinitheibox)
0. Maleiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii	[iiiii]
0. iFemaleiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii	[iiiii]
1. Ageiofitheirespondentsi
1.  20iyearsiandibelowiiiiiiiiiiiiiiiiiiiiiiiii	[iiiii]
1.  Betweeni21-30iyearsi			[iiiii]
1.  Betweeni31-40iyearsi			[iiiii]
1. 41iyearsiandiaboveiiiiii			[iiiii]
1. Forihowilongihaveiyouibeeniinitheibusinesses?
0. Lessithaniaiyeariiiiiiiiiiiiiiiiiiiiiiiiiiiiii[iiiii]
0. BetweeniYearsi1-5iyearsiiiiiiiiiiiiii	[iiiii]
0. Betweeni5-10iyearsiiiiiiiiiiiiiiiiiiiii	[iiiii]
0. 10iyearsiandiaboveiiiiiiiiiiiiiiiiiiiiii	[iiiii]
1. Genderi(pleaseitickiinitheibox)
3. Maleiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii	[iiiii]
3. iFemaleiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii	[iiiii]
1. Ageiofitheirespondentsi
4. 20iyearsiandibelowiiiiiiiiiiiiiiiiiiiiiiiii[iiiii]
  ii.     Betweeni21-30iyearsi		[iiiii]
     iii.  Betweeni31-40iyearsi		  	[iiiii]
iv. 41iyearsiandiaboveiiiiii	 	[iiiii]
1. Forihowilongihaveiyouibeeniinitheibusinesses?
5. Lessithaniaiyeariiiiiiiiiiiiiiiiiii [iiiii]
5. BetweeniYearsi1-5iyearsiiiiiii[iiiii]
5. Between 5-10 years 		 [iiiii]
5.  10iyearsiandiaboveiiiiiiiiiiiiiii[iiiii]
[bookmark: _Toc117003994][bookmark: _Toc117004484][bookmark: _Toc117005000][bookmark: _Toc117014075][bookmark: _Toc118188304]PARTiB:iTAXiSUBSIDIESiTOiMICROiANDiSMALLiENTERPRISES
1. Pleaseitickitheinumericalivalueicorrespondingitoiyouriopinioniforieachistatement.iUseitheiscaleiprovideditoiguideiyou.iPleaseiticki(√)iappropriately.
1=StronglyiDisagree,i2=Disagree,i3=iModerate,i4=Agree,i5=StronglyiAgree
	TAXiSUBSIDIESiTOiMICROiANDiSMALLiENTERPRISES
	1
	2
	3
	4
	5

	MSEsihaveibeeniableitoibenefitifromitaxiholidaysiofferedibyitheigovernmenti
		
	
	
	
	

	MSEs are entitled to duty – free imports and sales tax refunds for products and services purchased locally. 
	
	
	
	
	

	Capitaligains,ishareholderitaxes,iand non – resident interest taxes are all waived for MSEs.
	
	
	
	
	

	TheigovernmentihasiofferedireduceditaxiratesioniprofitsiforiMSEsitoiencourageithemitoioperateismoothly.i
	
	
	
	
	

	Theigovernment'sidevelopmentiofiSpecializonesiassistsiMSEsibyiexemptingithemifromiaivarietyiofitaxes.
	
	
	
	
	

	TheigovernmentiprovidesinewiMSEsiwithianiinvestmentitaxicredit,iwhichiallowsithemitoioffsetiaiportioniofitheiriinvestmentifromitheiritaxiliability.
	
	
	
	
	



1. Haveiyouieveriappliediforitaxiexemptionifromitheigovernment?
      	Yesi( )iNoi( )



PARTiC:iiGOVERNMENTiTRAININGiOFiMICROiANDiSMALLiENTERPRISES
1. Pleaseitickitheinumericalivalueicorrespondingitoiyouripersonaliopinioniforieachistatement.iUseitheiscaleiprovideditoiguideiyou.iPleaseiticki(√)iappropriately.
1=StronglyiDisagree,i2=Disagree,i3=iModerate,i4=Agree,i5=StronglyiAgree
	GovernmentiTrainingiofiMicroiandiSmalliEnterprises
	1
	2
	3
	4
	5

	Toiencourageibusinessesitoidevelop,itheigovernmentioffersifunds,iskillsiandi monitoribusinessesirunibyitheigroupsiinitheicommunityitoiensureithatithei businessesiremainisustainable.i
	
	
	
	
	

	Theigovernmentipartneriwithinon-governmentali organizations in offering MSEsi withitrainingiprogrammersiwhichihelpsithemiveryimuchiinicalculatingitheiriprofits, keepingitheiribusinessirecords.i
	
	
	
	
	

	TheigovernmentithroughicorporationsitrainiMSEsionihowitoidealiwithimarketicompetitioniasiwelliasiincorporateiinnovationiandidifferentiationiinitheiriproducts
	
	
	
	
	

	MSEsihaveibeeniableitoiaccessigovernment-sponsoredi training from thei Kenya InstituteiofiBusinessiTrainingi(KIBT)iwhichidevelopsientrepreneurialicultureiamongstiyouthithroughitraining,icreatingilinkages,iandicollaborationsiwithikeyistakeholders.
	
	
	
	
	

	TheigovernmentitrainiMSEsiaboutiregulationsiofirunningicross-borderi businesses successfullyforithemitoibeiableitoicompeteiwithiotheritraders.i
	
	
	
	
	



1. WereiyouitrainedionimattersirelatingitoiMSEsiiiniformalieducationisystem?
IiiiiiiiiiiiiiiiiiiiiiiiiiiiiYesi( )iNoi( )i
1. HaveiyouibeenitrainedionianyiMSEsiskillsiafterischool?iPleaseitickione
IiiiiiiiiiiiiiiiiiiiiiiiiiiiiYesi[ ]iNoi[ ]






PartiD:iGOVERNMENTiFINANCINGiOFiMICROiANDiSMALLiENTERPRISES
1. Pleaseitickitheinumericali
1. Valueicorrespondingitoiyouripersonaliopinioniforieachistatement.iUseitheiscaleiprovideditoiguideiyou.iPleaseiticki(√)iappropriately.
1=StronglyiDisagree,i2=Disagree,i3=iModerate,i4=Agree,i5=StronglyiAgree
	GovernmentiFinancingiofiMicroiandiSmalliEnterprises
	1
	2
	3
	4
	5

	TheigovernmentithroughicooperativesioffersibailoutsitoiMSEsiwhichihaveibeeni burdenediwithiLoansitoicushionsithemifromifinancialidissolution.ii
	
	
	
	
	

	TheigovernmentiestablisheditheiYouthiEnterpriseiDevelopmentiFundiwhichihasi helpediMSEsiaccessesicapitaliwithinitheishortestitimeipossibleihenceienablingithemitoirunitheiribusiness.ii
	
	
	
	
	

	MSEsihaveibenefitedifromiWomeniEnterpriseifundirolesibyitheigovernmentitoihelpithemiiniaccessingifundsitoioperateitheiribusinessesiandibeiableitoipayibackioniaisuitableiagreeditimeiwithiaismallirateioniit.i
	
	
	
	
	

	MSEsigetifundsifromiKenyaiIndustrialiEstatesiwhichihelpithemiupscaleitheiri enterprisesiatiailoweriinterestirateiandianiaffordableipaymentischedule.i


	
	
	
	
	

	TheigovernmentithroughitheiIndustrialiandiCommercialiDevelopmenti Corporationi(ICDC)iiisiaimeditoipropiupiindustrialidevelopmentiiniKenyaibyi offeringithemicommercialiloansiandiassetifinancing
	
	
	
	
	

	Theigovernmentihasibeeniableitoisuccessfullyiofferiwomen,iyouth,iandipersonsi withidisabilitiesiaccessitoifundsitoidevelopibusinessesiandienterprisesiatithei constituencyilevelithroughitheiUwezoiFund.
	
	
	
	
	



9. Haveiyouieveribenefitedifromianyiofitheiaboveisourcesiofigovernmentifundingi programsiYesi( )iNoi( )
9. Ifiyesistateiwhichione……………………………………………………………………
1. Ifinoistateitheireason…………………………………………………………………….



PARTiE:iGOVERNMENTiMARKETiLINKAGESiWITHiMICROiANDiSMALLiENTERPRISES
1. Pleaseitickitheinumericalivalueicorrespondingitoiyouriopinioniforieachistatement.iUseitheiscaleiprovideditoiguideiyou.iPleaseiticki(√)iappropriately.
1=StronglyiDisagree,i2=Disagree,i3=iModerate,i4=Agree,i5=StronglyiAgree
	GovernmentiMarketiLinkagesiWithiMicroiandiSmalliEnterprises
	1
	2
	3
	4
	5

	TheigovernmentihasisuccessfullyilinkediMSEsibyiinstructingitheiallocationiofi Tendersitoiyouths,iwomen,iandipeopleiwithidisabilities.ii
	
	
	
	
	

	Theigovernmentihasitrieditoiincreaseiinterneticonnectivityiallioveritheicountryi withianiaimiofilinkingiMSEsibusinessesithroughiCTisoithatitheyicanimarketi theiriproductsiwidely.i
	
	
	
	
	

	Theigovernmentihasifacilitatedipartneringibetweenibuyersiandiotheriactorsiinitheirespectiveiindustryibyiencouragingithemitoiworkitogetheriandishareibusinessi viewsiforiprosperity.i
	
	
	
	
	

	TheigovernmentihadibeeniableitoicreateiailinkageibetweeniMSEsibyiclassifyingitheiproductsiandiservicesiseparatelyihenceimakingiitieasyiforiMSEsitoiworki withilikeibusinesses.i
	
	
	
	
	

	TheigovernmentihasicreatedilinkagesibetweenitheiMSEsianditheirespectivei industryibyicreatingitradeifairsiandiexhibitions.
	
	
	
	
	



PARTiF:iPERFORMANCEiOFiMICROiANDiSMALLiENTERPRISESi(MSEs)i
1. Pleaseitickitheinumericalivalueicorrespondingitoiyouriopinioniforieachistatement.iUseitheiscaleiprovideditoiguideiyou.iPleaseiticki(√)iappropriately.
1=StronglyiDisagree,i2=Disagree,i3=iModerate,i4=Agree,i5=StronglyiAgree
	Performanceiofimicroiandiismallienterprisesi(MSEs)
	1
	2
	3
	4
	5

	Myibusinessihasiexperiencedisalesigrowthiinitheipastifiveiyearsi
	
	
	
	
	

	Myibusinessihasiexperiencediassetigrowthiinitheipastifiveiyearsi
	
	
	
	
	

	Myibusinessihasiexperiencediincomeigrowthiinitheipastifiveiyearsi
	
	
	
	
	

	Myibusinessihasiexperiencedianiincreaseiiniprofitabilityiinitheipastifiveiyearsi
	
	
	
	
	

	Myibusinessihasiexperiencedianiincreaseiinimarketishareiinitheipastifiveiyearsi
	
	
	
	
	

	Myibusinessihasiexperiencedianiincreaseiiniproductivityiinitheipastifiveiyearsi
	
	
	
	
	



1. Whatihasibeenitheimainichallengeieffectingigoodiperformanceiofimicroiandiismallienterprisesi(MSEs)i?................................................................................................
1. Haveiyouieveriappliediforitaxiexemptionifromitheigovernment?
iiiiiiiiiiiii(i)iYesi( )iNoi( )
PARTiB:iTAXiSUBSIDIESiTOiMICROiANDiSMALLiENTERPRISES
12.Pleaseitickitheinumericalivalueicorrespondingitoiyouriopinioniforieachistatement.iUsei
theiscaleiprovideditoiguideiyou.iPleaseiticki(√)iappropriately.
1=StronglyiDisagree,i2=Disagree,i3=iModerate,i4=Agree,i5=StronglyiAgree
	TAXiSUBSIDIESiTOiMICROiANDiSMALLiENTERPRISES
	1
	2
	3
	4
	5

	MSEsihaveibeeniableitoibenefitifromitaxiholidaysiofferedibyitheigovernmenti
		
	
	
	
	

	MSEsiareientitled to duty – free imports and sales refunds for products and services purchased locally. 
	
	
	
	
	

	Capitaligains,ishareholderitaxes,iandinon resident interest taxes are all waived for MSEs.
	
	
	
	
	

	TheigovernmentihasiofferedireduceditaxiratesioniprofitsiforiMSEsitoiencourageithemitoioperateismoothly.i
	
	
	
	
	

	Theigovernment'sidevelopmentiofiSpecializonesiassistsiMSEsibyiexemptingithemifromiaivarietyiofitaxes.
	
	
	
	
	

	TheigovernmentiprovidesinewiMSEsiwithianiinvestmentitaxicredit,iwhichiallowsithemitoioffsetiaiportioniofitheiriinvestmentifromitheiritaxiliability.
	
	
	
	
	



PARTiC:iiGOVERNMENTiTRAININGiOFiMICROiANDiSMALLiENTERPRISES
13.Pleaseitickitheinumericalivalueicorrespondingitoiyouripersonaliopinioniforieachistatemen.iUseitheiscaleiprovideditoiguideiyou.iPleaseiticki(√)iappropriately.
1=StronglyiDisagree,i2=Disagree,i3=iModerate,i4=Agree,i5=StronglyiAgree
	GovernmentiTrainingiofiMicroiandiSmalliEnterprises
	1
	2
	3
	4
	5

	Toiencourageibusinessesitoidevelop,itheigovernmentioffersifunds,iskillsiandimonitoribusinessesirunibyitheigroupsiinitheicommunityitoiensureithatitheibusinessesiremainisustainable.i
	
	
	
	
	

	 The government partner with non-governmental organizations in offering MSEs with training programmes which helps them very much in calculating their profits, keepingitheiribusinessirecords.i
	
	
	
	
	

	TheigovernmentithroughicorporationsitrainiMSEsionihowitoidealiwithimarketicompetitioniasiwelliasiincorporateiinnovationiandidifferentiationiinitheiriproducts
	
	
	
	
	

	MSEs have been able to access government sponsored training from Kenya Institute of Business training (KIBT) which develops entrepreneurial culture  amongst youth through training,icreatingilinkages,iandicollaborationsiwithikeyistakeholders.
	
	
	
	
	

	TheigovernmentitrainiMSEsiaboutiregulationsiofirunningicross-borderibusinessesisuccessfully forithemitoibeiableitoicompeteiwithiotheritraders.i
	
	
	
	
	



i. WereiyouitrainedionimattersirelatingitoiMSEsiiiniformalieducationisystem?
[bookmark: _Hlk99078147]IiiiiiiiiiiiiiiiiiiiiiiiiiiiiYesi( )iNoi( )i
ii.HaveiyouibeenitrainedionianyiMSEsiskillsiafterischool?iPleaseitickione
IiiiiiiiiiiiiiiiiiiiiiiiiiiiiYesi( )i iNoi( )i





PartiD:iGOVERNMENTiFINANCINGiOFiMICROiANDiSMALLiENTERPRISES
14. Pleaseitickitheinumericalivalueicorrespondingitoiyouripersonaliopinioniforieachistatem ent.iUseitheiscaleiprovideditoiguideiyou.iPleaseiticki(√)iappropriately.
1=StronglyiDisagree,i2=Disagree,i3=iModerate,i4=Agree,i5=StronglyiAgree
	GovernmentiFinancingiofiMicroiandiSmalliEnterprises
	1
	2
	3
	4
	5

	TheigovernmentithroughicooperativesioffersibailoutsitoiMSEsiwhichihaveibeeniburdenediwithiLoansitoicushionsithemifromifinancialidissolution.ii
	
	
	
	
	

	TheigovernmentiestablisheditheiYouthiEnterpriseiDevelopmentiFundiwhichihasihelpediMSEsiaccessesicapitaliwithinitheishortestitimeipossibleihenceienablingithemitoirunitheiribusiness.ii
	
	
	
	
	

	MSEsihaveibenefitedifromiWomeniEnterpriseifundirolesibyitheigovernmentitoihelpithemiiniaccessingifundsitoioperateitheiribusinessesiandibeiableitoipayibackioniaisuitableiagreeditimeiwithiaismallirateioniit.i
	
	
	
	
	

	MSEsigetifundsifromiKenyaiIndustrialiEstatesiwhichihelpithemiupscaleitheirienterprisesiatiailoweriinterestirateiandianiaffordableipaymentischedule.i


	
	
	
	
	

	TheigovernmentithroughitheiIndustrialiandiCommercialiDevelopmentiCorporationi(ICDC)iiisiaimeditoipropiupiindustrialidevelopmentiiniKenyaibyiofferingithemicommercialiloansiandiassetifinancing
	
	
	
	
	

	Theigovernmentihasibeeniableitoisuccessfullyiofferiwomen,iyouth,iandipersonsiwithidisabilitiesiaccessitoifundsitoidevelopibusinessesiandienterprisesiatitheiconstituencyilevelithroughitheiUwezoiFund.




	
	
	
	
	



1. HaveiyouieveribenefitedifromianyiofitheiaboveisourcesiofigovernmentifundingiprogramsiYesi( )iNoi( )
1. Ifiyesistateiwhichione……………………………………………………………………
1. Ifinoistateitheireason…………………………………………………………………….





PARTiE:iGOVERNMENTiMARKETiLINKAGESiWITHiMICROiANDiSMALLiENTERPRISES
15.Pleaseitickitheinumericalivalueicorrespondingitoiyouriopinioniforieachistatement.iUseitheiscaleiprovideditoiguideiyou.iPleaseiticki(√)iappropriately.
1=StronglyiDisagree,i2=Disagree,i3=iModerate,i4=Agree,i5=StronglyiAgree
	GovernmentiMarketiLinkagesiWithiMicroiandiSmalliEnterprises
	1
	2
	3
	4
	5

	TheigovernmentihasisuccessfullyilinkediMSEsibyiinstructingitheiallocationiofiTendersitoiyouths,iwomen,iandipeopleiwithidisabilities.ii
	
	
	
	
	

	TheigovernmentihasitrieditoiincreaseiinterneticonnectivityiallioveritheicountryiwithianiaimiofilinkingiMSEsibusinessesithroughiCTisoithatitheyicanimarketitheiriproductsiwidely.i
	
	
	
	
	

	Theigovernmentihasifacilitatedipartneringibetweenibuyersiandiotheriactorsiinitheirespectiveiindustryibyiencouragingithemitoiworkitogetheriandishareibusinessiviewsiforiprosperity.i
	
	
	
	
	

	TheigovernmentihadibeeniableitoicreateiailinkageibetweeniMSEsibyiclassifyingitheiproductsiandiservicesiseparatelyihenceimakingiitieasyiforiMSEsitoiworkiwithilikeibusinesses.i
	
	
	
	
	

	TheigovernmentihasicreatedilinkagesibetweenitheiMSEsianditheirespectiveiindustryibyicreatingitradeifairsiandiexhibitions.
	
	
	
	
	



PARTiF:iPERFORMANCEiOFiMICROiANDiSMALLiENTERPRISESi(MSEs)
16. Pleaseitickitheinumericalivalueicorrespondingitoiyouriopinioniforieachistatement.iUseitheiscaleiprovideditoiguideiyou.iPleaseiticki(√)iappropriately.
1=StronglyiDisagree,i2=Disagree,i3=iModerate,i4=Agree,i5=StronglyiAgree
	PerformanceiofiMicroiandiiSmalliEnterprisesi(MSEs)
	1
	2
	3
	4
	5

	Myibusinessihasiexperiencedisalesigrowthiinitheipastifiveiyearsi
	
	
	
	
	

	Myibusinessihasiexperiencediassetigrowthiinitheipastifiveiyearsi
	
	
	
	
	

	Myibusinessihasiexperiencediincomeigrowthiinitheipastifiveiyearsi
	
	
	
	
	

	Myibusinessihasiexperiencedianiincreaseiiniprofitabilityiinitheipastifiveiyearsi
	
	
	
	
	

	Myibusinessihasiexperiencedianiincreaseiinimarketishareiinitheipastifiveiyearsi
	
	
	
	
	

	Myibusinessihasiexperiencedianiincreaseiiniproductivityiinitheipastifiveiyearsi
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APPENDIX III: LIST OF MICRO AND SMALL ENTERPRISES
	S/No.
	Name
	Organization
	Products

	1
	ConnieiMboyaTyemeri
	DoubleiGrace
	Fireless cooker 

	2
	MargaretiQuets kekho
	HeavenlyiDelights
	Cakesi

	3
	CarreiniBenta
	Seme
	Peanutibutter,ijuice,isimsimibutter

	4
	JoyceiNjeri
	GardeniofiElvoms
	Sugarcaneijuicei

	5
	IreneiBaraza
	Vilaiiaccessories
	Cotton

	6
	Janei.W.iMbinga
	WakeshoiCBO
	Virginioili

	7
	Kidunga Kibunda
	Nividzo Des
	Shoesi

	8
	SalimaiAman
	JomvuiNetwork
	Coconutiproductsi

	9.
	Slyviainyagai
	Syloihealthient.i
	Coconutiproducts,vinegar

	10
	MaryiOyieri
	Onug pwanii
	Soapi

	11
	EverlyneiA.iNakhabii
	
	Ujiitamui

	12
	Hamisiimwakumanyai
	PwaniiclassiciTradingi
	Soap,ilotionsi

	13
	YvonneiMuyiai
	COMREDi
	Coconuti

	14
	GeorgeiRirii
	SuluhishoiC.B.OiAfyaiDuarai
	Organiciproductsi

	15
	Janeiruai
	Mwanzoimpyai
	Coconuti

	16
	Salimaim.iChengo
	Jomvuinetworki
	Coconuti

	17
	Biabuimwinyii
	Kisauniimakaoikudumui
	Coconuti

	18
	LucyiChesii
	Tunawezai
	Peanutibutteri

	19
	SarahiMumbuai
	Mumbuaiprocessors
ihoney
	Honeyi

	20
	Wambuai
	Magogoicurio
	Curios

	21
	Maggyi
	
	Soapimakingi

	22
	Alii
	Sowetoireloadedi
	Liquidisoapi

	23
	Samueli
	Gakudzaigenge
	Poultryi

	24
	Martinigaramai
	Bidiiimatsicommunityi
	Doormats,imatiweavingi,imakingi boatsi

	25
	Samuelioyugii
	Sevenistarsi
	Sugarcaneiprocessingi

	26
	Aminaiathmani
	Womeniofiexcellencei
	Matsiweavingi

	27
	Wilfredigamboi
	Visionaryiyouthi
	Juiceimakingi&iparlouri

	28
	Shafiaijumai
	Talantaiexplosionicreativityiarti
	Artiworki

	29
	Roseimwashonii
	
	Charcoalibriquettesi

	30
	Consolataimboyai
	
	Juicei,ifirelessicookeri

	31
	Aminaimuthokai
	
	Coconutioiliandimwarigai

	32
	HelleniManakei
	
	Beadsiandinecklacesi

	33
	Teresiaiwambuii
	
	Peanutibutteriandichauroi

	34
	Mwangoikirimai
	
	Carbonizedicocoiwasteibriquettesi

	35
	Janeichumai
	
	Fruitijami/imarmaladei

	36
	Mbaruimanoso
	Manosoifarmi
	Coconutiwasteiproductsi,coconut lampi

	37
	Bakarii
	Smartiwoodi
	Coconutioili

	38
	Faruqi
	
	Hairlioili

	39
	Nafisaiabdallai
	Indianiqueeni
	Hairlioili

	40
	Humpreyimwakioi
	Eastiafricanipackagingi
	Packagingimaterialsi

	41
	Bethecyiw.gi
	
	Soap makingitononoka

	42
	
	Bomboluluidwellersi
	Wasteimanagementi

	43
	
	St.iKizitoi
	Soap making

	44
	
	Cianaiciaimumbii
	Soap making 

	45
	
	ACKiemmanueli
	Soapimakingi

	46
	
	Mombasainorthi
	Carpentry

	47
	
	Theiumojaimankindi
	Carpentryi

	48
	
	Fuuishangweiyouth
igroupi
	Juice

	49
	
	Shareidreamigroupi
	Bakingiandisoapimakingi

	50
	
	Ingoiqueenitononokai
	Weavingi

	51
	
	2001imwembeiwomeni
groupi
	Yoghurti

	52
	
	Lukwamaiownersi
	Handicrafti

	53
	
	Kingoraniicommunityi
	Soapimakingi

	54
	
	Peponiiyouthigroupi
	Furniturei

	55
	
	Samiyaicakesi
	Cakeimakingi

	56
	
	Kumekuchailikonii
	Artistsi

	57
	
	Amaniiwelfarei
	Carpentryi

	58
	
	Bokoleih.iWorkersi
	Soapmakingi

	59
	
	Maweniidisablei
	Shoe making

	60
	JosephiKatanai
	Msimakeniisaveiouri
youthi projectigroupi
	Carpentryiandiartiworki

	61
	Ummii
	MaendeleoiBoraiijomvui
	Potiimakingi

	62
	
	Wanawakeiamkenii
	Beadiworki

	63
	Everlinei
	Mukikaiwomenigroupi-ijomvu
	Firelessicookeriiandibeadsiwork

	64
	Anneti
	Ingoiwomenigroupi-miritinii
	Bakery

	65
	Mirriami
	JomvuinetworkiDisabilityi groupi
	Makingihotpots,icups,ikeyholders, ijikos

	66
	Ruthiserei
	
	Naturalisupplementsiofinaturaliseeds,ileavesi
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