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which when revisited, reused reconstructed transforr
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2014).
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The traveling involves visiting visit to landmarks c
architecture; archaeological sites places related to far
people, artistic exhibitions craft and arts galleries
(Armin et al, 2008). For the purpose of thistudy, the
researcher will look at manmadaeaft and arts gallerie

i.e. the wood carving and basketry.

Economic activities involve the production, distributi
and consumption of commodities. Thus, econo
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manmade handicrafts i.e. the wood carving and baske
It is regardedas fleading to management ofvery
resourcen such amannerthatis economial, societal anc
aesthetic wants can be satisfied while maintainir
cultural integrity, necessary conservation proces
natur al di versity a(wdo &
UNEP, 2005)

For the purpose of this thesis sustainable tourism
development will look at that tourism thatproving the
sociacultural, economic and environmental aspect by
expanding or enlarging tourism resources

The potential to draw toists can be directly linked t
natural resources such as basketry weaving and hanc
craving that Machakos County offefSmith, 2009) For
the purpose of this thesis it will look at tourigrtential
as to the abilityof a destination to sustainabgxploit the

benefits, while reducing the drawbacks that come \



XV

development as well as coming up with strategies

overcome the drawbacks.



XVi

LIST OF ABBREVIATIONS AND ACRONYMS

ATLAS Association for Leisure and Tourism Education

GDP Gross Domesti€roduct

ICOMOS International Council for Monuments and sites

KTB Kenya Tourism Board

MEAC Ministry of East African Affairs, Commer¢andTourism
OECD Organization for Economic Coperation Development
SSA Sub Sahara Africa

UNESCO  United Nation€Educational Scientific and Cultural Organisation

WCED World Commission on Environmental Development
WTO World Tourism Organization
CO Cooperative Officials

FGD Focus Group Discussion



Xvii

ABSTRACT

Kenyads tour i scoltualtadrism ptays@ aitaltroibotiuih raral aeas as

well as in urbamreasin ensumg sustainability of resources a number of ways that
include sociocultural economic as well as environmentaHowever the creative
cultural economy, especiglwhen it relates to community creativity both inherited and
current has not been officiallyecognked and accounted for as such and neither has it
been supported and promoted as having any potential for foreign exchange earnings,
creating jobs and engineering economic growirhis study exploresthe potential of
cultural resourcesparticularly the handrmafts for sustainable cultural tourism
development as an alternative form of tourism product for diversditan Machakos
County. Tle study waguided by the following specific objectivesto identify cultural
resources in Machakos Countyg,establsh theroles andoenefits of cultural resources in
Machakos Countyto find out possible drawbacks faced during culturdaburism
development in Machakos Countg,explore strategies needemunlockfull potential in
developng sustainable culturaburism in Machakos County artd find out potential
indicators of sustainable cultural tourism development in Machakos Colimystudy

was undertaken in Machakos Couhtyo me t o Kenyads ol dest and b
with the highest concentration wibodcarvers and basket weavérke study utilizedan
exploratory research desigisingqualitativeresearch approachrhe sample size of the
study was one hundred and seven respondents who were considered adequate for this
study. Purposive samplingas wdl as extreme case samplingas used to collect
information from Akamba communityparticularly the handicraft practitioners both the
wood arvers and basket weavers in Katangi location in Yatta Constituency and also in
Wamunyu location of Mwala Constituencyn-depthinterview guidesvere administered

to cooperative officials focus group discussiongere done to both members of
woodcarvers and basket weaverfbservationand photography weralso used in
collecting of data which revealed certain significaagpects of the handicrafidustry.

The qualitativecontent analysis was ustamlanalyze the qualitativedata. he findings of

the research revealdflat the study area has culturasources which aratilized for
income generation as well as for cultural preservation purp@seshe other hand the
study found that the practitioners did not have any form of professional training and
therefore recommend that in order to produce quality products and services which ca
competein the global market they should be trained in art wéikthe same time the
study also calls for higher touristds servi
cultural tourism like food, dances and ceremonies to compliment the alreatiiséstd

but limited elements. The findings revealed that while the local community has played a
major role in shaping development of sustainable cultural tourism development at the
same time the Government has failed to play its role hence at presenttbemany
drawbacks that need to be addressdtk study therefore,recommendghat both the
National and bcal Governmentshould collaborate with thelocal community in
development and planning of cultural resmes so aso ensure sstainabilityof cultural
resources in thmdustry. This thesis therefore contributes new knowledge to the field of
cultural tourism in Machakos County as it serves as a starting point for researchers
interested in this area. Furthermore the results of the findings ageteddo be useful

for guiding policy actions in future.



CHAPTER ONE

INTRODUCTION

1.0 Backgroundof the Study

Tourism is one of the fastest growing sectors of the world econloit@ynational tourism has
shown almost uninterrupted growth since the 1950s and hasstatinabled over the past
decade whilgourismshows particular promise for developioguntries asaurism is growing
faster in the worl dds emer gi ngtheawortd(UNWNe | opi |
2015) International tourism gained its memum with a 5% growth in 2013, witAn
additional 52 million intenational tourists, bringing the world to ted 1,087 million arrivals
(UNWTO, 2016) In 2016, international tourist arrivals reached a record 1.2 billiaijs 46

million more overnight visitors whtraveledglobally in 2016 as compared to 2003NWTO,

2017) International tourist arrivals worldwide grew by 6% in Janu@pyil of 2017 compeed

to the same period in 20Mith business confidence reaching its highest levela decade
(UNWTO, 2017) According to UNWTO Barometer (volume 16, April (2018nternational
tourism receipts grew in ategions, with Africa growing @ share) by USD 1 billion to USD

36 billion (EUR 27 bn).On the dberhand East Africa is very interesting and in due time will
become one of the most promising tourism regions in Afridas is noted when Kenya
recorded (+17% growth in international arrival while Tanzania recorded (+16% and also
boasted double digit growth in 20(BNWTO World Tourism Barometer, 2017Yhe tourism

sector in Kenya has e&penced steady growth since independeihes experienced steady
growth for over a decade, tourism revenues plummeted to a record low in the wake of the unrest
that followed the disputed 20@Tlections(GoK, 2015) On the othehand Kenyais one of the
leadingdestinationsn Sub-Saharan Africanainly knownas the home of the original Safari and

the iconicworld (Kenya Tourism Board, 2016)This is due to its unique combination of tistir



attractions, comprising tropical beaches, abundant wildlifenira recovery path with tourism
revenue reaching Ksh. 97.9 billion in 2011 up from 73.78 billion in 2010, Ksh. 62.46 billion in
2009 and Ksh. 65.4 billion in 2007, testifying to the reste of the industryGokK, 2015) The

tourism sector performance decreased in 2014 on account of a number of factors which include
insecurity, negative travel advisorjemnd fear of the continuedspread of Ebola in West African

countries(GoK, 2015)

As a result, the number of international visitor arrivals contrantddral habitat, scenic beauty,
geographically diverse landscape and hundreds of peofileuwiqueness and peculiarities
Kenyads cul tural h e rthan rmogteancetixe plepth ofdtestorp cac e | o n |
seen in the thre&nited Nations Educational Scientific and Cultural OrganisafiédNESCO

cultural world heritage sites, at Koobora, the earliest evidence of humaimitetion on earth,

Mt Kenya biosphere reserve that combines a tradition symbol oficreaind the need to
conserve the environment for the futurhe Swahilisailors of the coasthe thormenclosed

villages of theMaasai in the south, Samburu warriors in the Northern wilderness, andish

with the Luo the master fishermeof the lake \gtoria in the west, anywhere om&vel in

Kenya,there arasnew and fascinating cultures and cultural evédtsothy, 2012)

Over the last several years, advocates in a global campaign have pushed for theaecdgnit
fourth pillar culture,asThe United Cities and Local Governments group published a report in
2010 entitled "Culture is the fourth pillar of sustainable development,” arguing that the original
three dimensions of sustainable development do not correspordntemporary society
(UCLG, 2012) HenceKenya stads a better chance of economic success through the promotion
of cultural resourceghereforen October2007, Kenya ratified the 2005 UNESCO Convention

for Protection and Promotion of Diversity of iural Expression and hence became a state part



of the conventionin January 2008UNESCO, 2012) Therefore with over 42 communities and

an estimated population of 40 million, the country has rich cultural resoukcesn y a0 s di Vv €
culture plusits unique geographical location hasdl¢o the developmentof unique tourism

sector, ofwhich Kenya derive their livelihood through production and sales of crafts and

artfacts(Akama, 2002)

The different communities in Kenya hawdg#ferent cultural resourcesSome of the widely
known cultural resources are the crafts amtfacts from different communities in Kenya,
which includes: Kisii Stone Carvings, the Maasai Bracelets, Beads, the Kenyan Kikoi, the
Ukambani (Wamunyu) Wood Carvings, the Akamba Traditional Bagkgtsndog (Dorothy,
2012) In Machakos the Akamba communitys well known for woodcarving among its men
which theyuse to support life on a ddg-daybasis which has lang-standinghistory (Mutinda,
2014) The Akamba traditional wooden craft whicks been successfully incorporated into the
modern world are walking sticks, wooden utensils, stools, musical instruments such as holed
long drum andeehivesothers are religious carvings and wood plugs worn on and in addition
used to elongate pierced edmdoas a sign of beautyhich is either dying or not practised at all

in various communities (Ogara, 2014) At the sametime, Katangi Women in Yatta
Constituency over the yearhas been actively involved in making traditionalaridbags
commonly known a¥yondo (Matiku, 2013) Unfortunately most of the rural context in
Kenya remairs an industry under real threat from inevitable forcesgtwbalization and
modernkgation, hence lack otoncertedefforts ofinterventionby the governmenwill see this

and future generations missing maluable and cultural opportunitiéisat existed before them

(UNESCO, 2012)

MachakosCounty being one of the unique destinatom Kenyawith exogenous culture

combined with cultural resources have the potential for economic developuatethieareais



economically disadvantaged tee two constituenciesonstitutesapproximatelyl7.2% of the
greater Machakos County which makke population for over the years to live on relief food

supply almost on permanent ba@#utinda, 2014)

1.2 Statement of the Problem

The tourismsector is faced by the challengestl@screativecultural economy, as it relates to
community creativig both inherited and current which hawvet been officially recognized and
accounted and neither has it been suppantgdpromotedas having any potential for foreign
exchange earnings, creating jabsd engineering economic growutinda, 2014) This has

lead tothe decline of handicraft production in cultural industry and in particular Machakos
County which has been a setback facing the tourism industry for the last two decades. Hence
these are some of the challenges which hinder cultural tourism development in Machakos
County. Therefore the cultural industry has inadequate complimentary cultural activities that
can be used as culturagners. GOK (2013) alsaotedthat the rich and diversified indigenous

cultural products remaian exploited for tourism purposes.

This is happening while theraft-orientedcreative and cultural industry in Machakos County
has great potential in improving the livelihoods of those involved in production as most artists
have been in the industry for more than 20 years while this has sustaemdplus their
families (UNESCO, 2012) On the otherhand this is happening while the Akamba
communities are well known for thdwng-standinghistory in Kenya inhandcraft industry as

the cradleof woodcarving.The Kenyan Government &ésoleading in achievingigion 2030 in
offering high endgdiverseand distinctivev i s i experierices that few of her competitors can
offer (Kenya, 2007) Therefore lhere is need to investigatehether the cultural resources in

Machakos County havihe potentialfor sustainable culturaburism development and further



advise on strategies that need to be ipuplaceto ensure sustainable management of the

cultural tourism resources

1.3Purpose of the Study

Handicraft industry makes a significant contribution to the national economy and is viewed as a
poverty alleviation strategy, as many people from the rural areas are benefitting from the trade
(Wambaa, 2011) On the other hanohost of the traderdo sell their products in other countries
through middle men who enjoy huge profAt the same timehe traditioal technologies such

as craft anartfact making, which depend on the supernatimdflachakosarenow left in the

hands of the eldbr as it has been abandoned by young generatibecefore he purpose of

this study was to examinghe potential of culturatourism resources in Machakos County
specifically the handicradtfor sustainable touns devel@ment.This was done to identify the
positive andnegative impacts that thisdustry hasn the areaascultural related activies are
powerful tools for sustainablenvironmentredevelopmenand poverty alleviation It established

that thepotentialwas yet to be harnessed fibre optimal and sustainable operation of the

handicraftindustry.

1.4 General Objective o the Study

To examinethe potential ofselectedcultural resources forsustainablecultural tourism

developmenas an alternativiorm of productdiversification inMachakosCounty

1.4.1Specific Objectives
This gudy wasguided by the following specific objectives

0] To identify the selectedcultural tourism resources(handicrafts) within Machakos
County

(i) To establisithe roles andbenefitsof culturaltourismresources in Machakos County



(iii)

(iv)

(V)

To find out the possible drawbacko cultural tourismresourcesdevelopment in
Machakos County

To explore strategies needed to unlock full potential in developing cultowgilsm
products inMachakos Couty as tourism resources.

To find out potentiabf culturalresources irsustainable cultural tourism development in

Machakos County

1.5Research Question of the Study

a)

b)

d)

(vi)

What are theulturaltourismresources within Machakos Coufity

What are theroles and benefits played by cultural tourism resourcesat Machakos
County?

Which are thepossible drawbackfaced bycultural tourism development in Machakos
County?

Which are the strategies that need to be put in place to e#pégibtentialof cultural

tourismresources in Machakos County?

Whatare thepotential of cultural resources gustainable cultural tourism development

in Machakos County

1.6 Significance of the Study

The studyseeksto contribute to economic development and improvent of the social

objective under the vision 2038uch as empowering women, poverty alleviation as all

youth empowerment. The studwould also create awareness of the potential of cultural

resourcesn enhancing sustainable cultural tourism developmentlachakos County The

findings of this research study wiihally contribute tothe body of knowledgen the field of



cultural resources in termd oultural tourism developmentultural tourism market demand

andCultural touristexpectatioras well as altural tourism marketing.

1.7 Scope andLimitation of the Study

This study was undertaken for a period of three months and carried out in Machakos County. It is
worth noting that when working out to examitie potentialof cultural resources for sustainable

tourism development iMachakos County, #vould have been ideal to examine the perspectives

of all the stakeholders o€ultural industry atMachakos plus thosstakeholdersvho may not

have beemresent aMachakos ©unty. However, the amount of time and resources that would

be required to undertake such an exercise proveohideine reach of this studyrhis again was

not possible given the limitations of time and financial resources available for this study. Given
the above constraints, it is advisable that gegeaizatonof t hi s st udyds f i n

undertaken with caution.

1.8 Delimitation of the study

The researcheused onlytwo constituencies as the representative of the whole of Machakos
County. Yatta and Mwala have the highest concentration of handicrafts that represents cultural
resources. The resf constituencies have scattered resources, thus the need tihdirsitily to

Yatta and Mwalaonstituencies



1.9 Conceptual Framevork

Figure 1.1: Conceptual Framework of cultural tourism development in Machakos County

Independent variables Intervening variables Dependent variable
Potential of Cultural
resources(Basketry & SustainableCultural
woodcarving) Tourism Development
1 Roles and benefits 1 Economic
Economic - Poverty
- Social Reduction
- Environmental - Provision of jobs
- Cultural 1 Sociccultural
9 Drawbacks T Age - Empowerment of
- Lack of training | > 1 Gender |e—> women
- Limited of - Uplift living
finances standard
- Poor marketing - Gender equality
- Limited of raw 9 Environmental
materials - Limited raw
1 Strategies materials
- Support by county - Environmental
Government degradation
- Rebranding

Source: Author 2018

It is hypotheszed that cultural tourism has the potential to contribute to sustairalileral
tourism development in terms etonomic poverty reduction, and provision of jobs), so€io
cultural (empowerment of women, uplift living standard, and gender equality), and
environmental (limited raw materials and environmental degradatibigwever, the study
assumes that for this relationship torealzed a number of challenges have to be overcome

includinglack of training, limited finances, poor marketing and limited raw materials

The framework suggests thatuttural tourism is considered dse main economic source of
income in Machakos Countylt maintainsand also develophe economy of the area through

the financingof the education of their childrent has enhanced linkages through gemeration



of employment increase small tourism enterprises hence it has diversified livelihoodsalCultu
tourismis therefore considered as a contributothe economy for the local community within

the area as the potential benefits from cultural tourism is proportiotta participationof the

local community(Figure 1.1.). On the other hand theearch study looked at the concept of
sustainable development. Hence sustainable cultural tourism in this area of study consists of
three dimensions which are social, ecological as well as economic. Cultural tourism in
Machakos County has fully encouragéocal community empowerment through planning
decision making as well as management of cultural tourism which has contributed to
democracy, equity as well as equality. Indeed it has contributed to poverty reduction while on
the otherhand it has empowexd women through modifying gender role toward greater equity,
therefore it has reduced family domestic violence and the employment created by cultural
tourism has created gender equity in the County which in return has played the role of uplifting
the living standards of the local communitfurthermore cultural tourism inMachake has
generated benefits for poor people in different ways whiale been achieved through the
provision of employment. Cultural tourism hasnaore direct impact on the life fothe poor
households as it provides additional income while it has also been used by the local
entrepreneurs to get into the business. Environmentally consente®mmade the local
community support the culturéburism development, therefore, conseiabof resourcess,
therefore, amssentiapartof thesupportfor sustainable cultural tourism development. This has
ensured that there is no physical and visual degradation of the environment as they have spread
awareness among the local community to reducengggative impact of cultural tourism
development. |has been seen from the study Wamunyogerative society being involved in
advocating planting of trees within Machakos County as well as outside Machakos County
given that they are aware of their negative consequences ahedfelated to their activite

The relationship between the concentric theory and conceptual framework is that culture boosts
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the economic dimension of a destination. While the relationship betweenotiweptual
framewor k and stakehol der aéveryinperiant given tisat theh a t
initiative and thought of stakeholders are external to the strategic planning which enhances
sustainable tourism developmentherefore the community must be involved in all decision
making. This will minimize the complaints frooommunity leaders by assuring them that they

are part of the decision making in some ofrésourceswvailable within their locality.

1.9.1 Variablesof Conceptual framework

This study usedndependentariables, intervening variables well asdependet variables. The
independent variable included the potential of cultural resources, which was measuredrtiiesugh

and benefits of culturalesources, drawbacks to cultural resources development and strategies to
develop cultural resource®n the handthe interveningvariables were evaluatdtbw gender and

age hinder the development afustainablecultural resourcesn the Machakos CountyThe
dependenvariablesndicatethatsustainableultural tourismdevelopmenhas been perceivexs

a result for promoting environmentalsociccultural and economic sustainability through
conservation andiodiversity regenerationhence contributing tdsustainable Development
Goals (SDGs) such as goal 1 on poverty eradication, goal 5 on gender equality and goal 8 on

decent work and economic growth.

The sustainable cultural tourism in this area of study consists of three dimensions which are
social, ecological as well as economic. Cultural tourism in Machakos County has fully
encouraged local community empowerméhtough planning decision making as well as
management of cultural tourism which has contributed to democracy, equity as well as equality.
Indeed it has contributed to poverty reduction while on the dthed,it has empowered
women through modifying geler role toward greater equittherefore it has reduced family

domestic violence. The employment created by cultural tourism has created gender equity in
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the County which in return has played the role of uplifting the living standards of the local
community. Furthermorecultural tourism inMachakoshas generated benefits for poor people

in different ways whicthavebeen achieved through tpeovisionof employment. Indeed it has

a moredirect impact on the life of the poor households as it provides additional income while
cultural tourism has also been used by the local entrepreneurs to get into the business.
Environmentally conservation has made the local community support the cuturem
development, therefore, conservatainresourcess, therefore, amssentiapartof the support

for sustainable cultural tourism development. This has ensured that there is no physical and
visual degradation of the environment as they haveadpr@@vareness among the local
community to reduce theegativeimpact of cultural tourism development. It has been seen
from the study Wamunyu eoperative society being involved in advocating planting of trees
within Machakos County as well as outside Malkos Countgiventhat they are aware of their
negative consequences whimterelated to their activities.Therefore the relationship between

the concentric theory and conceptual framework is that culture boosts the economic dimension
of a destinatonWhi | e t he relationship between the ¢
theory is that the stakeholders are very important given that the initiative and thought of
stakeholders are external to the strategic planning which enhances sustainable tourism
development. Therefore the community must be involved in all decision making. This will
minimize the complaints from community leaders by assuring them that they are part of the

decision making in some of thesourceswvailable within their locality.
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CHAPTER TWO
LITERATURE REVIEW

2.0Introduction

This chapterfocuses orliterature that is related to the current research teyhich formsthe
basisfor the study. It began witha brief definition of cultural tourismroles, and benefits
obtained from cultural tourism resourcesin a destination,impacts of cultural tourism,
challenges facetly culturaltourism developmenthe potentialof culturaltourismaswell as
sustainable tourism development is also evaluat@&tie chapter also includestrateges to

unlock the potential of cultural tourism

2.1 Cultural Tourism Resources

The word cultural tourism and cultural tourists are widely used even though their definition
remainsvague (Aluza, O'Leary, & Morrison, 1998)For the purpose of this studygultural
tourism was defined as travel concerned with experiencing the visual arts and crafts
performance and celebrations cultural and natural heritage, landscapes gastronomy the nature of
the work and environment, technologyjueation dressing and religious. The International
Council on Monuments and Sites (ICOMOS) arguleat cultural tourisms a name which
means many things to different people which makesmplex to define hence there is a long
debate among scholars whiemomes to itgdefinition (Isaac, 2008) UNWTO definescultural
tourism asthe movementof persons essentially for culturaiotivations such as study tours
performing arts and cultural tours sites and monuments travel to study natysgganthges
(Csapo, 2012) Therefore there is no single definition of cultural tourism as it is a broad

concejp making it hae a long debate among scholars.
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Todayin Kenya woodcarvings, basketry, Kisii soapstone carvings, jewellery, pottery, gourd
decorations, Tshirts andKikois (African shawl), areghe major handicrafts.nese handicraftas
whatstand out especially in terms of the commercialisation and the number of people supported
by this form of handicrafts majorly the Akambacommunity (Mutinda, 2014). ice time
immemoria] communities in Kenya have practised indigenous technologies such as
woodcarvingand basketry Ka n g 0 e t. Alese tethadogdigs had basiaacteristics in

that they survived basedey were used to support life on a deyday basis through harnessing

and using local resources

Traditiorally, woodcarving and basket weaving amongst the Akamba was largely utilitarian and
was performed with a high sense of appreciation and excellence. Both tasks on woodcarving
and basket weaving had gender dimensions. Basket weaving was of two typesidhatset

reeds and small branches and, that made from strings processed from fig tree, acacia species,
baobabs, or sisal. Men controlled the former while the females the |@#atinda &
Kiumbuku, 2014) Over the years, thisort of craftsmanship has evolved to take a new thematic
orientation; one with a commercial dimension. This has not been without an impact on the
environment. The consequence is that, with the increasing need for environmental management
in Kenya, indigenas technologies such as these have come under scrutiny with a view to

harmonizing them with the principles of ecological regeneration (Mutinda, 2014).

2.2 Potential of Cultural Resources

Tourism potential is the ability of an area to form a complete tmupsoduct that provides
satisfaction, needsand benefits offered for consumptio(Gmith, 2009) In this case,the
proponents of tourism, such as United Nations World Tourism Organiz@iidkv/TO) and
UNESCO, have identified toism as an important sector with great potentials of assisting poor

countries toreduce poverty (Crowes & Vengas, 2008YWTO, 2002) Cultural resources
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developmentbasically addresses the wd d 0 s mai n chall enges, w t
reduction, opportunities for education, better maternal health, gender equality and reducing
child mortality, HIV & AIDs and other diseas@dNDP, 2004) In Kenya,there are numerous

myths and legends unique to specific ethnic communities that are used to explain creation,
social structures, nature events and significance of rocks formation, trees caves, cultural heritage
sites, archaeological sites and sacred Sf#8ESCO, 2012) To reverse the trend of raw
material degradation and reduced incomes from sales of carvings and baskets, the
implementation of a sustainable product development strategy is essential. In the handicraft
industry, producers and traders must work together to develop strategies that ensure a

sustainable supply of raw materials if there is to be a future of cultural tourism.

2.2.1Roles and Benefitsof Cultural Tourism Resources
2.2.1.1Rolesof Cultural Tourism Resources

According to UNWTO (2005) tourism and specifically (cultural tourism) can contribute to
development and poverty reduction in a number of ways, even though the focus is arsually
economic benefits there are also social, environmental and cultural bewédits. (1996)
alluded thatcultural tourism may make important economic contributions to a destination or
region that supports it. Culeiand cultural tourism were two of the major growth industries of
the 20" century and towards thend of century the combination of these two sectors into
cultural tourism had become one of the most desirable development options for countries and
regions around the worl(Richard, 2009) Therefore, cultural tourism is seen as a parhef

mix of what makes a particular destination appeal to prospective cultural tourists, the industry is
also increasingly appreciated as a positive force for natural and cultural preservation and can
capture the economic characteristic of a heri{@g@ma, 2002) At the sameime, community

basedcultural tourism development is an innovative approachhto realization of local
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comnunity participation in tourismMayaka(2012)argued that @uchedin more socially and
environmentally inclusive approaches today, tourism has a role to pagreater number of
developing economies than ever before and development agencies are progressively becoming

involved in this sector.

In the culturally andbiodiversityrich Sub Sahara Africa region, tourism earnings and
employment have growby 1200% since 198@ignificantly outpacing other secto$VTO,
2002) According to Martha & Raymond(2011) developing countries government have
realzedthatlong-termpotential is not only for generating revenues but also to delivering peace
and prosperity. It is also a form of spreading tourism spatially andotathp since it is

relatively independent in seasons unlike other formewfism(Yi-De-Leu & ChiFan, 2011)

2.2.1.2Benefitsof Cultural Resources

In the context of dramatic economic, political and social changes thahakeng the world,
cultural tourism has an important role in communicating the core values of intercultural
dialogue, protection and pramion of cultural diversityas well as preservatioof cultural
heritage,which assets constitute the important partcoftural identity (Singidunum, 2012)
Therefore, durism is more than just a mere economic activity it is complcats well as
dynamic phenomena asaiffects people in a number of ways. Hence secaitural impacts of
tourism bring changes in value systems, individual behavior, family relationships, collective
lifestyle, traditional ceremonies or community organizat{gvanohi, 2002) A number of
scholars have noted that the host community gains a number of benefits fromal ¢olttism,
which may includecommunity pride, reciprocity, the growth of extra facilities and attractions,
enhanced tolerance, as well adrargyer sense of their own cultural identiBriver, Brown, &
Peterson, 1991)Fredline, 2002) Matiku (2013) affirmed that some wonmebenefit from

basket weaving irthat they had a group Sacco, where they borrow mohegice improved
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living standards On the othehand Dinah (2014)stresses that Wamunywoodcarving isnot a
monopoly of Akamba people bat lucraive Industry for the country which acts agourist

attraction and earns the government foreign exchange and revenues.

Regina and JangR008) arguel that tourism is the world largest industry and has been an
integral component of economic development in developingtdes for over half a century.

The potential to generate foreign exchange usually attracts international investors, increases
revenueas well as creates jobs which boost a destination economic growth. On thieaither

the economic importance of tourism to developing countries is known for generating foreign
exchange, attracting foreign investors, increase tax revenue and creatijgpsewnhile it was

discovered as a tool for eradicatipgverty(Walle, 1996)

2.22 Drawbacks Encountered inCultural ResourcesDevelopment

Cultural tourism meanthe preservatiorof the local culturgit still possesseshe capacityto

harm traditional way of life of the local culture through litter andulisances of religious
services.Arguably, an increasing interest and utilization of local cultures and people in the
development of tourism does not come without eisgsed risks and challengd€hristian
Rogerson, 2015)Akama,(2002) Kibicho, (2002)cited thatrich visitors in Malindi and Maasai
lands display their wealth which raises the expectations and the need of the local people in
return the youth engage themselvesimisocialactivities like prostitution and drug peddling
Ogora(2014) states that in Machkas, selective harvesting of preferred tree species has also
lead to decline and totally collapse of tree population thus contributitigetdegradatiorof
forests and woodland€Okumu (2016) globalization, is theravaging force on the social,
political, cultural and economic spheres of the world, whose effects, whether negative or
positive, are universally undeniable hence reshaping how we have traditionally gone about
studying the social world and human cultufehe studyfurther noted thiadue tointroduction

of formal education and Christianity, several cultural practices are being abandoned due to the
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perception that they are 6éungodlyd or trans
unachievable fowarious other reasonsOndimu (2002) arguedthat Kenyan cultural tourism
possesses potentialit Greg(2002)has underlined the problem with African cultural tourism as
depending on livingcultures such as dance and performances which is contrary to European
cultural tourism which is more of monuments and other material heritage. While a significant
body of studes has examined that historically tourism plannelgson suppliers and consumers

side paying very little attention to the producers (Reid 2002).

Dorothy (2012) examined culture stability, postcolonial hangover, kaairaccess of cultural
products marketing and promotion, lack of finances to develop cultural activities chalt#nhge
illiteracy and exposure as well as cultu@lrism versus other tourism products as some of the
challenges facing cultural tourism in K. Therefore ay successful tourism development in

rural or in urban areas depends on commercial and other logistical issues such as the quality of
the products, the accessibility, the infrastructure & superstructure of a destination, availability
of marpower as well atheinterestof investors. It ishoweverworth noting that the rural areas

may be disadvantaged compared to urban areas which may be as a result of political as well as
institutional obstaclegAkama, 2002) Clarke (2008)arguedthat various problems in tourism
development are due to lack obordinationand cohesion among the stakeholdergha

tourism industry. At the same tim@endix, 2009; Bowitz & Ibenhold, 2009)states that
despitethe majority of discussions on economic and secigtural challenges, cultural tourism
developers forget sacred and spiritual sites which have a potion of tangible values which
possesses a unique intangible meaning for the local communities and the religious groups.
Most entrepreneurs working in this industry do finance themselves through reinvented profits
even though the profits are inadequate since most heads of these enterpriad¢®ehay@mily

(UNESCO, 2012)
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2.2.3 Strategisto unlock the Potential of Cultural Resources

As tourist market has matured and at the same time become saturated tourist operators have
sought to diversify their product and services while responding to the demand of their clients for
filaut he n tence and lecal pharacig/B, 2014) Inaddition this has lead to what some
scholars have identified agpasti Moder n t our i s mointerdsta miaocity and i z e d
authentic cultures and their artist{@®nastasia Loukaitou & Soureli, 2011)nformation
technology and telecommunications are essential tools for tourism as they put tourism
enterprises in touch with their customers and provide vital information for planning, droisit

facilities and tours toweather conditions therefora ithis age of disintermediation where
tourism suppliers are expected to communicate directly with potential consumers, good IT
facilities are essenfigUNDP, 2011) Accordingto Porter (1998) firms must be flexibte

respond rapidly to environmental changes which in turn pose challenges. On the other hand use
of informationt echnol ogy strategy has become an | mp
an orgaieation strategic capacifiNdungu, 2012) The study further argued that use of website
has also allowed firms to develop cheaper ways of reaching markets while enhancing the level
of customer servicedn a positive note, the internet can be used as strategic tools by these firms
while there has not been sufficient effort by industry to embrace emerging technolagies
posture, thuseaves the industry vulnerable and uncompetifiMayaka, 2012)Indeed strategic
responses may take different forms depending on the organizations capacity and the

environment in which it operates.

2.3 SustainableCultural Tourism Development

The World Commission on the Environment and Depment (WCED) published our common
future which is also known as the Brulachd Report in 1987The reportunderlined the need
for change in the way people live and do busiratssrwise, it suggests, we face unacceptable

levels of human suffering andwaronmental damagéGhimire & Bishnu, 2011) Erick (2007)
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argued thatsustainabletourism has become an important aspetttourism planning and
development.Furthermore the Agenda 21 (UCLG Committee on Culture 20X@jther
reiterates that indeed culture is and shdagda major component of sustainable development
agenda atinternational, regional and local levelsOgora (2014) asserts that the agenda
convinced that culture must be broughttiie stageby mainstreaming and integratirogilture

with development effort, hence culture is linked to societal dimension facilities
participationof ci t i zends i ndtegualityuidhts. uraddition tHe smdyasgges e a n
that key values for development such as creativity heritage knowledge and diversity must shape
culture asthe fourth pillar in addition to social economic and environmental pillar for

sustainable developmen

Despite all positive sustainableurismdevelopment negativieends continue to prevawhile

the purpose bsustainable tourism is to enswaebalance between protecting the environment,
maintaining cultural integrity, establishing social justeed promoting economic benefits,
meeting the needs of the host population in terms of improved living standards both in the short
and long termOn the othehand Mayaka(2012)on his study noted thabcialissues decting

the country have a bearing on the sustainability of the tourism industry furtherthatday

among these, are the issues of poverty, famine, drpaigtitlisease the prevailing drought and
hunger situationsTools for measuring indicators for siainable tourism development have
been developed to measure the linkages between tourism and tleerhosinitiedlic (2009,

for instance, provides the following fact@s shown inmrable2.1 below.
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Table 2.1: Indicatorsof SustainableCultural Tourism

Type of Indicator
indicator

Economic | Seasonality of tourma: % visits in the full season

The atio between nights and tourist beds
The mefficientof local multiplication

Tourist Repeated visits: %f tourists visited community more than once
satisfaction
Cultural The iatio between tourist beds atiie local population
The ntensityof tourism: Number of nights (000)/Number of local reside!
(00)
Social The participation of tourism in local net product

% of tourist arrivals without services of teoperators

Ecological | % ofthelandon which tourist building is allowed, but not realized
Using and occupation of land: % of changes in the extent of buitdiagea
within 5 years

% of tourist visits realized without using a private car

Source llic (2009

2.4 StakeholderTheory in Sustainable Tourism DevelopmentTheoretical Underpinning
According to Freeman (1984, p. 46) , a stakehc
is affected by the achievement of ther gani D&t iexcrnd sy es 6. The UNW
stakeholders in tourism destinations as tourism professionals, publariaesh as well as the

press and other media. In addition, other interest groups and individuals and in particular local
residents and indigenous groups, also need proper recognition as stakeholders in their own right
(Macheth, et al, 2002). For the purges of this study, and following A&t al (2005, p.4),

tourism stakeholders include any individuals or groups involved, interested in, or affected
(positively or negatively) by tourism. According to these authors, effective stakeholder
ergagement mustherefored r e atental conflicts between the tourists and host community

by involving the | atter i n shaping the way
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tourism development, Swarbrook2001) divided stakeholders into five main categorie
governments, tourists, host communities, tourism business and other sectors. Each group of
stakeholders is a critical component of the tourism destination due to the fact that the initiatives
and thoughts of stakeholders are external to the strateanaipg and management processes

(Dill, 1975). Thereforeas it can be deducedofn the above scholarly efforts g relationship

bet ween the stakehol derdés theory and the st
developmenof sustainable culral tourismwhile ensuring thathe tourismdevelopmenineets

the needs of the present without compromising the abilitfutofle generations to meet their

own needsThis current study focusesonthet ak eh ol der 6 s p ¢oresamieecthei v e i

potential of cultural resources for sustainable tourism development in Machakos County.

2.5Summary of Identified Gaps

Various scholars have identified handcrafts as one of the soants of income in Machakos
County. On the other hand from thigerature there were no descriptionsf other cultural
activities apart from handicraftQgora(2014)argues thatndeedit is conclusive evidence to
say that there are no sufficient ségies to advertise and promote cultural tourism, which
should have helped in promoting destination,and provide an opportunity for greater
understanding and enhance communication amongttieholdersOn the otherand it is
worth noting that scholars handled other aspects of handcrafts apath&aspectof culturd
sustainability Indeedto improve cultural sustainability and developmeintan only be through
motivating and encouragindhe local communityto participagé. Furthermore there is no
informationon whether the local community facilitated by thegovernment through funding
so that they cammprovetheir businessTherefore it means that most of the business operators

are selfinanced which could be a bigctor in weakeningtheir operations.The inadequate
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access to funding and the requirement for collateral in Kenyan sy#tenefore,gives the

cultural industry barrier to investment

The inherent gaps in existing body of knowleddmw that little has ben done as the data
required for developing cultural industries is quite extengiven thatit is a new area of study
in Kenya, hence no concrete point of reference is avaifabl®lachakos CountyActually,
cultural statisticare not availablas it is taken as a new area in Kenljaereforeit is difficult

to indicate whether cultural tourism in Machakos is sustainabl®foismdevelopment and it

is this gap that the study sought to fill.
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CHAPTER THREE
METHODOLOGY

3.0Introducti on

This section of the study provides detailed methodology which wasilized throughout the
study. It specifiegshe research design, study arehe studypopulation, sampling technique,
research instruments, presting, validity andreliability of the Instrument data collection

techniquesdata analysis as well as Logical atdical consideration.

3.1Research Design

This studyadoptedan exploratory research desigsinga qualitative research approach. This
design was preferred as it enablebeiter understanding of the research problem without
necessarily providing conclusive evidence, thus allowing the researcher to change his/her
direction as a result ofhe revelationof new data and new insigh{Saurers, Lewis, &
Thornhill, 2012) As Signh (2007) affirms, exploratory research is the initial research, which

forms the basis of more conclusive research. It thus helps in determining the research design,
samplingret hodol ogy and data collection method.
tackle new problems on which | i t(Brbwn, 2006) no p
The study used exploratory research design as tharchse was interested in the perspective

and the beliefs of theespondents being interviewed their words and actions, with an aim to

identify patterns through conversation, observations, documentation and analysis

3.2 Study Area

Machakos Countyporders Nairobi and Kiambu counties to the West, Embu to the N&Gtth,
to the East, Makueni to the Sout h Embkitathe ad o
North West. Machakos County st rldJt c3nhleés Sforuotnh

longt udes 36A 4506 East to 37A 4090 16Bametersabdvé e c C
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sea leve(Machakos, 2012) The County is compasd of 8 constituencies which cover a total
area of 7,157.00 kfrwith a totalpopulation ofl, 283,208 GoK, 2013) However, the study

was carried out inKatangilocation in Yatta Constituency and also in Wamuthgcation of
Mwala constituency Appendix 5.9. The Countyis inhaited by theAkambacommunity who

are numer i cal |aygesKgeonp/aadiive semiraddaredstith limited economic
activities because of dry seasons experienced throughout the jeatwo constituencies are
some of thea r ermodtaffected by drought and hathe highest poor population in Machakos
County yet they are endowed with craft industries such as woodcarving and bagk&irge
number of the community has turned into handcraft industry as their main economic activities
even though it is not the pheconomic activity they still engage themselves in other economic
activitiessuch as daily farming and b&eeping tosupplement their income. The selection of
the study site is that the Akamba commuihisg a long history in Kenya ihandcraftindustry,

with the highest concentration of woodcarvers and basket weavers hence a community which

depends on cultural industry fativing (Mutinda, 2014)

3.3 Study Population

The population of interest in this study cated the local community actively involved in
handicraft industry. Hencée target population consest thewoodcarvers, basket weaveasd

thar co-operative officials since they are main stakeholders in the industry. In Mwala
Constituency, the woodcagrs from Wamunyu Goperative Society and its envirotwgalingto
2,051 members comprising 7 -operative officials. In Yatta Constituency, Yatta South
Women Group have 400 members comprising ldmerative officials in additiorio Muli

Kyondo groupwhichhas 100 basket weavdrad 1 official(Table 3.1).
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Table 3.1: Study Population

Administrative Sampling Unit Population Researchinstrument

Area Applied

Mwala Wood carvers 2044 Focus Group Discussion

Constituency  Cooperative Officials 7 Face to face Interview

Yatta Basket Weavers 482 Focus Group Discussion

Constituency  Co-operative 13 Face to face Interview
Officials

Total 2551

Source: Ceoperative Society Report 2015

The selection ofhe study population was composedtwbd constituenciesvhich have a long

history in Kenya inhandcraft industry, withthe highestconcentration of woodcarvers and
basket weaversd hence | arge number of the ¢

their main economic activities making the local community to depertldearulturalindustry.

3.4Sampling Techniquesand SampleSize
3.4.1Sampling Techniques

Sampling is the method used by a researcher to gather participants from an entire population
andinvolves a decisionabout which people, setting, evertghaviorand/or social process to
observe (Kisilu & Tromp, 2006) As far as sampling strategy is concerned, handicraft
practitioners were chosen primarilgrough purposive samplinghey were also strategically
sampled as the oldest handcraft societies and some of the largest handcraft societies in
Machakos(Ogara, 2014) The study alsasedextreme case samplirtgchniquesto gather
individuals with characteristics of thwrerall population who are also rich in information and
subsequently ten handcraft practitioners waravn to form a group and every member of the
populationhadan equal chance of inclusion to avoid hiaselection. The arrangement in the
groups warganked by the chairpersons of the-operatives, this enhanced inclusivity since

they knew members strengtlBoth genders and different age groups of adults over 18 years old

were targeted as equalfs possible with the view to gain a comprehensive account of local
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communities According to Israel (1992), a census survey is considered the most effective
method when dealing with small populations of 200fewer subjects. More so, a census
eliminates sammg error and provides data on all the individuals in the population. Involving
the entire population was therefore meant to ensure the study achieves a desiibbé |

precision

3.4.2 Sample Selection

The research took place between May to A@¢6 During that period all research methods
were i mplemented and car ri ablitie® Geventeeantetvibwes b e s t
were carried out with key eoperative society officials from Yatta and Mwa&anstituencies as

well asninefocus goup discussion comprisirfi) members each from handicraft industry. The
numbers of interviews amharacterized as small, but it must be mentioned that the intent of the
interviews was not to capture théew of the public for the regigriout rather theviews of
handicraft practitioner§basket weavers and wood carvers) wdne actively involved in
handicraft poduction. Therefore, all sevented&ry Informantswho were interviewed are
involvedin handicraft managemendevelopmentand marketingand planningthusthe need of
selection basedereselected based dheir job description.

Table 3.2: Summary of the Study Sampling Framework and Sampling Techniques

Administrat  Sampling Unit Populat No. Sampling Techniques
ive Area ion Interviewed
Mwala Wood carvers 2044 50 Purposive Samplirlg
Constituency extreme case sampling
Cooperative 7 6 Censusione responden
Officials di dnot t ake
study
Yatta Basket Weavers 482 40 Purposive Samplirlg
Constituency extreme case sampling
Co-operative 13 11 Censugwo respondent:
Officials di dnot t ake
study
Total 2551 107

Source: Ceoperative Society Report 2015
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Generally, Table 3.2 shovsamplessizefor qualitative studies are much smaller thiaose used

in quantitative studies this is due to the fact that there is a point of diminishing return to a
gualitative sample whereby as the study goes on more data does not necessarily lead to more
information (a point of saturatiorgnd secondly, thahé qualitative research is concerned with
meaning and not making generalised hypothesis stateifidgiit®, 2013) On the basis of the
aboveevidence a total of one huired and seven (10Wpandicraft practitioners were consreéd
adequate respondents for ttsidy selected from the twidentified populationcategories for
participation in this study (wood carvers and basket weavers).

3.5Research Instruments

Unstructuredinterviews are the most popular primary data colleotimethod with the
exploratory research desigBrown, 2006) As, Mugenda and Mugenda (19980te an open

ended questionnaire is designed to encourage a full, meaningful answer using the subject's own
knowledge and/or feelirggand thus a useful tool in collecting qualitative data. The advantages
of the operended questions include the possibility of discovering the responses that individuals
give spontaneously, and thus avoiding the bias that may result from suggestingeaggpons
individuals, a bias which may occur in the case of ckrsded questiondn this study, two sets

of interview guides were administered through both a focus group discussion as well as face to
face interviews with key informants.

3.5.1 FocusGroup Discussions

Appointments were made using the Chairpersa® were organizing members of -co
operative societies into group of ten participant$he researchenethandicraftspractitioners

in their working rooms both in Katangi and Wamunyu at the apgaditime to interview in a

quiet and public place to make the interviewees comfortable. feagk group discussionas
recorded with a voice recorder to make sure thadry participantwas capturedandas a

confirmationthe transcriptions later on. Theam used a serstructured interviewvith use of
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Focus Group Discussion Guide (Appendi)5to help guidethe discussiontowards the
information we need to learabout mattersconcerningpotential of cultural resources for
sustainable cultural tourismedelopmenttherefore it examinedhe role and the benefits
obtained from handcraft industryhe drawbacksfaced by handcraft operatoes well as

examining thepotentialindicators ofsustainableulturaltourism development

3.5.2 Face to face interview

The interviews lasted on average 3D minutes. Each interview was recorded and subsequently
transcribed. Both genders and different age groups of adults over 18 years old were targeted as
equally possible with the view to gain a comprehensive accoudatafcommunity on cultural

tourism The researchenterviewed the 17cooperative officials as the (key Informantkg
interview triedto gather the age, the level of education, the gender as well as the number of
years the handcraft operatdrase been in the industry, annual income plus the locality of the
respondentFurthermore it also determinedbenefits of cultural resources of the stuahea,

roles and then identifies drawbacksced bycultural resourcegxplore strategies that need to

be put in place to exploit cultural resources and finally exachimelicators ofsustainable

tourism developmentBoth focus group daussion and interview guide were used while they
werecharactered by minimal control over thenformant responses. Intéews wereemployed

to ensure that the researcher probes further and the participants to open up and express
themselvesn their own termsinformal interview ware alscusedneverthelessthe e sear c her
still maintaireddiscretion to followmthe leadand catrolled the discusion. The interview guide

was alsaused to obtain information from @uperative officials while recording the discussion.

On the other hand the intervieweewas in a position to quantify benefits, roles of cultural

resources, strategi@izat need to be put in place to exploit the resources within the county.
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3.5.3 Observation

Observatios weremade regarding cultal resources and theirroletnoday é6s cul tur a
Despite the difficulties during development of sustainable cultural tourism, for the sake of the

| ocal communityos i nterests, It was obseryv
community, as well as, the County Govermtmd his happens in a period when cultural tourism

hasto operate on a competing environment between other similar produbts global arena.

The handicraft practitioners have made great efforts in using artifacts and handicrafts as a
learning tool andnto welcoming all members of society in its industry. It has been able to assist

the local community, in helping minorities within the commuiiiyppendix 5.6.

3.5.4 Photography

Photography was used to capture the men and women in their daily raftiwesdcarving
and basket weaving hence it came in handy to reinforce some of the key instruments in this

study:.

3.6 Pretesting

The pretesting of the instrument to check on the validity and reliability oih8teument was

used on fivemembers of coopetige officials. The information gdtered during the pretesting
wasused to revise theesearchnistrumers while the pretested data were not useithe thesis.
Mugenda & Mugend&2003)explainsthe purpose of pretestingt® ensure that the items in the
instruments are stated clearly and have the same meaning to the entire respidreiemtpose

for pretesting was tensure any clarification dhe misunderstood terminology svanderstood

by the respondent Prior to initiating tle study, the interviews werpretested with five
respondentsjt was carried outin a consistent fashion to enhantiee reliability of the
measuremerntf interviews The testdid reviewed problems that were not argatied during the
development of the tools which included questions, wordings, instruction as well as

interpretations.
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3.7 Validity and Reliability

3.7.1 Validity

The validity of the instrumentof data collection waguaranteed by ensuring that each of the
items in the interview scheduégldressedpecific contents of a particular concept of the study.

To achieve instrumentglidity, a number of standards were applied in this study. First, during

the personal intereiwvs, efforts were employed to ensure carafiktakingin order to reduce

the risk of wronglyinterpreted answers during transcriptionioterviews and to be able to
doublecheck the answers after the intervied@n the other handralidity was undertaén in

this research through the testing of the accuracy of the data by the alfollomgup questions

were also used during interviews to make sure that the respondents understood the questions
and to allow the collection of more daad to incorporatany additional comments about the
accuracy of theecorded datar explain their meanings whiakeremade during the interview

process.

3.7.2 Reliability of the Instrument

Reliability refers tothe degreeof consistency, which is assigned to the samegoay of
different observers or by the samileservers on differentoccasionVeal, 2006) Pretesting of

the study instruments was employed to reduce reliability errors in conducting interviews

3.8 Data Collection Process

The data collection exercise was undertaken for a peritit@Emonths between May tduly
2016. The process of data collection involved the princhgsearcher together with org)
research assistanarrying out the data collection exercise. Datarfrthewood carverswere
collected first and then data was collected fromidthgket weaversThe research assistant was
trained on the data collection procedures before being deploydldef@ctual data collection.

The demographic informatiomere presented to respondents and collected after they were filled
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although some respondents requestsdistance Faceto-face interviews were carried out
within the respondentsé p r e mas speeterred bydifferent r e spondent s 6 cha
Interviews were recorded together with notaking to ensure that all the responses were

captured.

3.9Data Collection Techniques

More than one group should be used as a sample siksatatation is reache(Sim, 1998)
Hence theresearcher started by collecting data from two sethefinterview from the
woodcarvers as well as basket weav For this case 9dcus group discussions weudlized

while 12 Ceoperativeofficials were interviewed 5 members of the-@perative offical were
pretested and 3 members ofaoerative officials were not available during the study period
hence they didot takepart in the study. The study was carried out until there were no new
issuesforthcoming Focusgroup discussion was administeraghong the wood carvers from
Wamunyu Handcraft Society, Katangi Women Basket Weavers and Muli Kyondo
Basketweavers/ho are all members of handicraft industries. The researcher took notes while
research assistant was assigned the duty of tape recordindgemt@ obtain more information

with regard to the study and also to help in complementing the outcome from the focus group
discussion Face to face interview was done to, the Management of Wamunyu Handcraft

Society, Katangi Women Baské/eavers and Muli ikonda

3.10 Data Analysisand Reporting

Both secondary and primary data were used in this study.

3.101 Secondary Data

Indeed the secondary data analysis process started at the beginning of this research and involved

a critical review of literature mainly from journals, books, and vargm&rnmenteports.
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3.12.2Primary Data

Qualitative content analysis was used in tetudy as the aim of the researcher was to
systematically describe the meaning of materialsaigertain respect that the researcher
specified from reseancquestions. There washance to decide which data was tcabalyzed

by focusing on the aspect ofaterials depending on research questions. It was then followed
by creating categories as means of suppressilagge number of texinto a fewer content
related to categories;oded related to the research questioas well as those appeared
frequently. Thestudyalso identified the most significant and the frequent codes using- multi
sourced data of woodcarvers as wsllbasket weavers. The stuestablished themes as a way
to link the underlying meaning togethier categories. The concept of themes had multiple
interpretations, first as a way to describe a structural unit of meaning essential to present
gualitative resultssecond a recurring regularity identified within or cutting across categories
and an impresion of the latent content tiietext (JiY & Eun, 2014) The analysis was carried
out and the results 1@ been presented in termsrofesplayed by cultural resourceseiefits

of cultural resources,hallengesfacedby sustainable cultural tourism developmesitategies
need to be put in place to ensure sustainaeism developmentas well asindicators of

sustainable tourism development.

3.11Qualitative Data Analysis

Instead of employing prdetermined categories, inductive data analysis was perfdonedch
interview, based on the interview structure framework particular, by reading through
interview transcripts, thematic coding grouped data into key themess,igherceptions and
issues, which were either directly observable or emerged indirectly as underlying assumptions
(Ezzy, 2002). The choice of themes was based primarily on the frequency of a comment,
especially when this was raised from different intamaes and by the specificity of data when

this entailed personal experiences (Krueger & Casey, 2009).
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3.12Logistical and Ethical Consideration

Researcher logistics refer to the processes or activities that a researcher must address to ensure
successful copletion of a research proje¢Mugenda & Mugenda, 2008 hus, the study

logistics constituted of (1) olitang a research approval of reseaproposal from Kenyatta
University, Graduate SchoolAppendix 5.8. (2) Reseath Authorization from lie National
Commission for Science, Technology, and Innovation (NACOSTI) (Appetdixand 5.10,

(3) pretestig of the research instrumearid(4) editing and coding.

Fieldwork logistics comprised of familiarization wittocal mmmunitiesas well as creating
rapport with the paitipants during data collectionDuring the actual data collection process,
each participant was informed of the study and provided wisiecion of interview guide
sectionwhich was composed of demographic informatigAppendix 5.3 and focusgroup
discussion guide (Appendix 5.2)he letter outlined the purpose of the study and informed the
respondents of their participation rights. Data collected regarding this waslyandledvith
utmost confidentiality. Participants were not requested to indicate their namessiectioa A

of demographic Informatiorthus, ensured and protected their privacy. In the interview,
participantswere informedof privacy and their rights.Postfield logistics constituted of the
process oftranscribing the oralnterview from the field, editing, coding and entering the
responses into the data analysis package.ifiteview guide transcripts and recordingsvere
then keptunder lock and key for futurase. Digital files were passworkplicitly protected
especiallythose that were generated by the analysis package. Ethical considerations included
keeping all information confidential and anonymodsie resarcher ensure information
confidentiality, espeially information containedin section A of Interview Guide as well as
Focus Group Discussion Guideas usedor this thesis only. Target respondents were only

identified by their country of origin and gender to safeguard their identity.
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CHAPTER FOUR
FINDINGS AND DISCUSSIONS

4.1 Introduction

The purpose of this chapter is to present the firelangd discussianof the study so as to
achieve the research objective of the study.focuses on demographic information of the
respondents, presentatjanterpretation and discussi®f the findings. This is importasmind

vital for the stuly as it helps the researcherfitad answers to the research questions and enable
the researcher to make evaluations and conclusions deduced from the reSgensady was
alsokeen on the sustainability of cultural produdienceit focused on assessing the rotesl

the benefits, drawbackaffectingcultural tourism development as well as stratetiias needo

be put in place tensure sustainable development

4.2 Response Rate

The study mainly focused on handicraft practitioners who are actively involved in basket
production as well as wood carvers involved in woodcarvingheir availability partly
depended on the willingness of the chairpersons who calleh flor interviewsand the
discussionsvhere they were organised into groups of ten participant® it was during rainy
seasons wkh had lasted fasome month&ience most of themparticularly the basket weavers
were busy in their farmsFor this case $ocusGroup OscussiongFGD) wereutilized while

12 Cooperative Officias (CO) were interviewed %vhile members of the coperative officias

were pretested and 3 members ofoperative officials were not available during the study
period Theresporse rate indicated that 97% of the raspents took part in the studiigure

4.1).
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Not available
retesting during study
Face to facep 4% period

Interview

3%
11%

NO. INTERVIEWED

Figure 4.1: Response Rate

4.3 Relationshipsand Study Variables

Although it was not part of the purpose of the study, this set ofvdadaintended to describe
demographic variablesf the sample and to assess/ influence on the research findings. The
demographic data consistélte age, genderand educatiortevel, years in operation, monthly
incomeand location of the respondel{fsate 4.2 thisrepresentshe profile of the respondents.
It is worth to note that theodes which have been used in thiigdyis that code CO represents

the Co-operative Officias and codd-GD representBocus Goup Discussios (Appendix 5.4.
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Table 4.1: Demographic Information

Handicraft Practitioners

Category No. of Respondents Response Rat(éo)
out of 102N=102) Out of 100
Age in years <20 0 0
21-30 0 0
3140 20 20
41-50 30 29
51+ 52 51
Yearsin operation <5 0 0
5-9 0 0
10-15 16 16
16-20 22 21
21+ 64 63
Education Level Primary Education 62 61
Secondary Educatiol 36 35
College 4 4
Gender Male 58 57
Females 44 43
Monthly income in Us 5-50 62 63
Dollars 51-100 25 25
101-150 7 7
151-200 4 4
201-250 1 1
251-300 0 0
301-350 1 1
351-400 1 1
401-450 1 1
The bcality of the Yatta 46 46
respondent Mwala 53 52
Kangundo 2 2
Makueni 1 1

Author (2016)

4.3.1Age of the Respondents

More than a half of the respondeimghis studyranged fronb1+ years in age bracket followed

by closerangeshetween 41 to 50 years age bracket and very few ranged betweee thfe34g

to 40 years age brackeAccording toMutinda (2014) theserestut contradictedwith this study
which was carried out in the samaeea whichstated that the age group aged betweeBQL7
years were the majority who are working in cultural tourism industry. From the discussion with
the practitionersit emerged that thgouth usually prefer to work in other places like schools as

cooksinstead of cultural industryThis can be attributetb lack of enthusiasm from the young
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generation to the pograying of cultural industriesAs such, the African child is socialized to

be ashamedf cultural values andareject them, thereforthe traditimal technologies such as
craft andartifact making, which depend on the supernatural, are now left in the hands of the
eldety (Irandu & Shah, 2016)Further noted thatonsequently, master practitiondrave no

one to pass the skills to, leaving the craft without successor

4.3.2 EducationLevel of Respondents

The level ofeducationin any society is very significant in influencing the provisiosage,
promotional and development of that community, the more the community is educated about
cultural tourism the more the need and usage of cultural tourism facilities will be required and
sustained(Samukelisiwe, 2014)Education is very important as #@ssiss the community in
obtaining the required strategies to ensure sustainable product development in a destination as it
was acknowledged as a problem which community fd@em this study 61% of the
respondentdhad attaied primary shool level of education as 35%ad seondary school
education while 4%acknowledged having professional tfication (Table 4.2). Despite the
numerous positive impacts the cultuirdustry from this studfindingsindicates that there &

high level of illiteracy in theMachakos @ltural industry as it does not require skillatorand

that is the reason why it is mostly dominated by people with minimal educalibe.result of

the findings agrees with the study carried out by May@kd 2) which indicatesthat tourism
industry islaborintensive and relies heavily on tagailability of the quality human resource

for its success.
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4.33 Number of Years in Experience of the Respondents

From thefindings of this studythe handicraft has been there for long enough hence providing
employment for the local community. &ddition it was referred as the only permanent income
to the househoklwhich is occupied by elderly people who have no alternativeans of
earning their livingFromthis study, 63% of the respondents have been in the industry for more
than two decadeshich is dated bek to 1997 and beyond while 21%ave been there for more
than one and half a decadend 16%have been in the imdty for more thana decade.
Therefore according to thgudy, it indicates that no new handicraft practitioner jused the
industry sirce 2005 refe(Table4.2). From thisstudydiscussionthis has been attributéd the
fact that the practitioners argued that the
hence they opt to work in other areas like schoatsthe same time thartfacts and craft
making skills, rules and regulatiormse passed tthe family during production. This limits
opportunities for other members of the society to learn. Jinedegy also extends the learning
period over years whilsmdeedthe industry has been very vital as it creates employment to the

elderly who cannot get jobbecause of their aghereforejt reduces poverty in the area.

4.34 Gender Differences forRespondents

From the fieldwork, it was observed tha#3% werewomen who were engaged in craft
beadworksandbasketry. On the othehand 57% were renwho were active on energetic and
muscular activities like woodcarving, given that the sources of raw materials sometimes were

found at far distances hence this creates a bias situatidavoraf men rather than women.

4.35 Respondentavionthly Income from Cultural Tourism

Table 4.2showsthe local communitydo earn disproportionate amount from cultural resources
as 6346 of the respondentsarnbelow a dollaiper day while 25% earns 5100 dollars per day,

then7% earns between 14db0dollars atthe sameime 4%earns 153200dollars as1% earns
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between 20250 dollars 1% also earns 30350 dollars while 1% earns 35#00 dollars and

1% earns 40450 dollars Therefore majorityof the respondergarns below a dollar per day
which is USD 27.50= per montihe entire average respondents stands USD 63.77 suggesting
that 85% of the respondents earns belbgaverageThis indicatesa worrying trendoossibly

being the reason why young people do not want to get involvéteioultural industry. The

study indcates thatdespite the industry being used as a source of income for the local
community, it is not the only economic activity they also involve themselves in other economic
activitieslike dairy farming andeekepingto supplement their income while mefg usually

practce handcraft production.

4.36 Locality of the Respondents

From thefindingof this study it indicates thab6% of the respondents are from Mwala, while
46% arefrom Yatta while 2% werdrom Kangundo and 1%vere from Makueni. This is an
indicator thatother people from other Countibaverealizedthe potential of cultural resources

in Yatta and Mwala locationshich has not beerealzedby the local communities.

4.4 Potential of Cultural Resourcesn Machakos County

Despitethe some challenges encountered during sustainabieraldevelopmentn Machakos
County. The Countyhas immense potential and great opportunities in tesmsultural
resourcesas thecommunityis well knownfor the Kondo (sisal baskets) and woaghrvings
(sculptures)being oneside of the equation afhe Machakos Countycompetitivenessas a
destination. This study identifies the potential of tle&ltural industryto contribute to economic
development and improve on social objectiveshsas the mpowerment of women, poverty
alleviation and source of employment to the local people as well as brokers. Most craft men and
womenhave been in this industry for mdfean two decades whidtas sustained them and their

chil drenbds e d wrvadity level. Howevet, onostt peapleomplainedabout
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brokersor theso-calledmiddlemen to whom they seheir products cheaply. Thaiddlemen

on their part, go andnake huge profits in thaternationalmarkets, hencéhe sweat bthe

ar t idee$ 800 paynuch. It was observed thathé craft-oriented creative and cultural
industry in Machakos County has a great potential of boosting the livelihoods of those involved

in the production Therefore most artists have been in this industry for more thanytyeaits
adithas sustained them plus their families he
up to the University level. On the other hand, most people complained about the brokers or the
so-called middlemen to whom they sell their products cheaply. These, on their part, go and
make huge profs in the international markets, but the sweat of the handicraft practitmoess

not pay much. On the othband the respondents had high expectationshainge through the

study, and we hope, indeed, that the research wviliflgreat benefit to the stakeholders

During the study indeed one could measureditectlevel of employment through membership

of co-operative societies both in Wamunyu dtatangiwhich was approximately 255t the

time of thestudy Based on the assumption that all members obtain their livelihood solely from

cultural industry hence these members plus their families depend mutisindustry. On

the otherand,through theplantingof tree seedlings for sale the industry has put deforestation

and extinction ohardwoodspecies on holdThe nursery planting seedling is a very successful

project which was observed and acknowledged by several respondents as one of them stated:
fiLast year we produced more than 10,000 seedlings for a period of one year of course
some of these seedlings were taken as far as Kitui COppendix 5.4), (CO 3)0

Surprisingly,Katangi Basket weavers have benefited more than the wood carversribg mo

obtained from basket weaving is used to pay school fees for needy children from each and every

location this is catering for Katangi Division through the Head of Women group. At the

beginning they stated building water tanks while they attracted @é&moh Dutch Government

hence they stated building water project for each and every school. Men and women were
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trained to build water tanks using cement and other materials, those who were trained are

Afundi so and this i s wikirgtRespdndent alsbarguedtidat: on t o
fiThey have been trained on capacity building by the Dutch Government they were
trained on how to survive for example keeping of goats and bees if the basket weaving
is not there they can survive on something @gpendix 5.4), (CO 9)%.

From this study it was observed that women were so eager to receive and see development in

their community. The researcher was able to identify several water tanks which was claimed to

have been put up by up by basket weavekaitangi.

4.5 Cultural ResourcesAvailable in Machakos County

The research sought to find out fourth respondents the cultural resources available in Machakos
County. In deed60% of the respondent stated that some of the raliltesources are wood
carvingsand It was affirmed by one dhe respondentsho stated that
fiBanana fibres were used for making decoratiom r 6 kbyt @urrendybthey are
used for making table mats but as per customers demand like now we have orders for
banana baskets, while cltaal is used to make natural dyes while the soil available
within the County like that one you can see the beige dye come from the soil and natural
trees as you can see that brown colour we get them fromiteebsiobab tree and the

ebony they produceatural dyegAppendix 5.4, ( CO 8) . 0o

4.6 Roles and Benefitof Cultural Resources

This studyintended to check on tlgains as well as thenctionsof cultural resources whic

arefound in Machakos Countyfable 4.3
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Table 4.2: Analysis of Roles and Benefits obtained from Cultural Resource Production in
Machakos County

Categories Themes No. of Resp
Respondents onse
out of 102  rate

(%)
Cultural Basketry 25 25
Resources Woodcarving 35 35
Roles/Benefits played by cultural resources
Roles Financialgain 59 60
For identification of Akamba Community 8 8
Doesnd6t have a meaning 2 2
Used for alture and business 10 10
For culture due to thproductionof cultural products 15 15
Personal use 2 2
Economic Source of incomethrough sales of curving ar 75 76
basketswhile the income is used in merry go roui
table banking, Buying seedlings, buying of livesto
paying of school fees for their children pove
reduction
Source of employment, to brokers, woodcarvers ba 20 20
weaverssisal farmers as well as shop owners
Increased number of economic activities 40 41
Source of revenue through direct and indirect tax 5 5
Increase small tourism neerprises hence it he 15 15
diversified livelihood
Social Preservation of culture throughe traditionalweaving 20 20
Cultural of baskets and wood carving
Assist in supporting the families in meeting medi 30 31
bills, Enable them to feed their families, Assist dur
dowry payment
Regional Development 50 51
Improved lifestyle through improved education, acce 35 36
to clean water througthe capacitybuilding
Reduction of Domestic violence through genderequ 2 2
Environm Rea forestation 30 31
entally Conservation of environment 45 46
Preparation of organic fertilizer 3 3

Author (2016)
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4.6.1 Roles played by cultural resources

This research foundut the roles which cultural resources have been utilized for in the County
while these were their responsea/hile 60%of the respondents agreed that cultural resources
are maity for financial gairi5% of the respondents stated that cultural resoulnees some
cultural values while others said that they are made for personal use, as they use them to carry
goods when theyo go the marke(basket weavers) Therewas a mixed reaction from
respondergt1% argued that it has some cultural meaning while one of themdspts tended to
disagreeas2% r gued that i f you go to t lhaskeptthtnouses
in their houses and héhereforeconfirmed that they usuallgid for financial gain. For those
who tended to agree that it has a cultural meaning they had some valuable information:
fiThe late Mutisya was the pioneer of wood carykedearnedthe at of woodcarving
back in 1899 in Tanganyika currently known as Tanzamafact, he was asolder
fighting alongside with British Army afterstlWorld War He cane to Kenya in
Wamunyu Machakos he started the art of woodcarving wetssay he imported from
Tanganyika he saw what people of Tanzania known as Makonde then he started
importing what he saw them doingBy then he was carving human statues, walking
sticks and soldiers. From there the member of his fdealyedthe art of voodcarving
and joined in. Thideame the kind of living for the local community when he died in
1927 the Late Mutisya left the art of wood carving to the local community which later
developed to handicraft industfgppendix 5.4), (CO 3)0
Generally the cultural value perceived by most respondents as they also insisted that cultural
resources have assisted them to identify therlkesmba community. This study findings
found outthat the cultural resourcgday both financial as well as culturalrole (Table 4.3)
On the othehand this study alsandicatesthat cultural resourcdsavesome unigueness the

provision of financial role but it alsalescribe their cultural significance as remind the
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Akamba community about their history due to the knowledgepaactices theygarry on fom
one generation to the othdrandu & Shah(2016)argued thathe role of culture is becoming
increasingly important in the delopment of théourism industryas theyfurther argued that the

industry acts as a new platform to promote local cultures and intarabtultural exchange.

4.6.2 Benefits Chtained from Cultural Resources

Cultural tourism just like any other forms wfurism isone of the sectorthat provideincome
sincethe economic significance of the tourism in a destination is long estabiishederating
foreign exchange earnings, attracting internatiamaéstment, increasinigx revenue as well as

the creationof jobs

4.6.2.1Economic Benefis

4.6.2.1.1Sourceof Income

According to thisstudy tourism in Machakos is considered as the main source of income. It
was established that cultural resources have been utilised as a powerful tool to alleviate poverty
since most part of Machakos semtarid thus dry spell is experienced throughol¢ tyear

hence the local communities in the area are faced with hostile economic, social as well as
environmental conditions in an attempt to make a liviMutinda, 2014) Therefore the
cultural industry has for many yearsdmean important source of livelihood in Machakos

County Table4.3). It was affirmed by one of the respaents

AThis industry creates employment for women and the local managers like coe
operative official) otherwise we would have stayed without money. When we pay in fact
the shopkeepers arouseéll a lot during the same dagAppendix 5.4), (CO 9)0

Therefore the industrgreategobs for wood carvershasketveavers, artist, sisal farmers as well

as shop owners. ‘€&money which is obtainedoim the industry is in returased in merry go
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round, food production, table banking, buying of livestock as well as paying school fees for
their children as it was acknowledged by a respondent:
AYou know these are earning actigs we get the money from here and we earn the
living as we pay school fees while the other money we get from here some of the money
we use them to develop our sham@@gspendix 5.4), (FGD A).
The responderdlso added
fiWe have some people who hawenefited from this business they worked in the
business and then departed and started other business like now we lhasiaessman
who works here in Wamunyu Centre he departed and started selling super glue, polish

and other goods used in carvi(gppendix 5.4), (FGD A)o.

4.6.2.1.2 Source of Employment

On the otherhand another respondenacknowledged that ithey get money fromthe
woodcarving they usé like someone who works in the banking sediom this statement
indicatesthat thehandcraft workers are comfortable with what they get from their business.
Another respondent commented thabodcarving specifically in Wamunyu is like coffee
farming and tea growing ithe Centralprovince the way they benefit it is the same way they
bendit, this is our cash crophe respondentfurther mentioned that cultural resources has
assisted the woodcarvers to pay dowry from the money gotten from toumdsistry (Table
4.3). On the othehand it was affirmed by one of theesponderstthat
AThis area issemiarid so the money obtainddom sales of baskeise spend to buy
seeds during the rainy seasenn d al s o b ufyhe maoneyeobtained fkot s
weaving is not enough welkthe goats bougttom the saleof basketfAppendix 5.4),
(GDD F) o.

It was also argued by another respondent:
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AThis is what we depend on like now it has rained we are working hard to get money so
that we can buy a sheep or a goarthis will helpus suchthat when it is dry we can
survive on that or if we can manage to buy one as two members and then we keep on
saving we buy another one such that every pegamher own so tht it can assist

when it is dry(Appendix 5.4),(F GD D) o .

4.6.2.1.3 Increased the Number of Economic Activities

There wa also another interesting findinggere one of them said at sometimes they have
managed to buy shambas they borrow loans amdpay back using money from sales of basket
weaving. In additionone of the basket weavers confirmed thdtural resourcebave benefited

the local communityn differentwaysfor examplethe basket weaverthe group othose who
sell fibres and those who extract fibleaveswherea piece is worth UDS 00 dependng on
where one buyhemfrom. It was repaed by one of the respondents that sisal filr@s Kitui
costsUSD 0. 17 at Katangi is USD 0.19he responderdlso addedhat there is also education
as they have been educating their children currently ltlage gone up to university levelhe

impact of cultural tourism has been seen as a positive one in thesanespondent said:

AThis area issemiarid so the money obtained from basketry we spend the same to buy
livestock and also buy seed to plant during the rainy season. When the basket is not
paying we sell the goats bought from the cultimdustry(Appendix 5.4), (FGD E). 0
From findings of this study, cultural tourism is considered @se main economic source of
incomein Machakos County as statistics shows that cultural tourism in the area, thrteggh sa
of handicraft reached USD Z®O0 at Katangi in one financial year hence cultural tourism is
considered as a contributor to the economy of the local community living within the area.
Cultural tourismmaintainsand also develophe economy of the area throutjte financing of
the education of their childreit has enhanced linkages througle generatiorof employment

through increasing small tourism enterprises hence it has diversifidididiod. It has been
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noted from the study that cultural tourism has reduced poverty in the area tthrepgbvision
of employment as it provides additidn@mcome. This has been seen as very important

achievement through reduction of vulnerability by increasing the number of economic activities.

4.6.2.1.4Source of Revenue
Cultural tourism contributed positively through taxation hence generates taxednee growth
in Machakos County.The two constituencies are ithe rural area most of which are
marginalized while on the other hand the area is also very dry anmbmm@unity relies on
handicraft as it was argued by asfeherespondents
AThat we payax in one way or another as wayptrade licensestotheoCu nt y o .
(Appendix 5.4)
The respondent also added:
AOnN the othehand when we are buying dyes like this we are using here they are taxed
even the clothes we buy from the money we obtain froeweepay taxAppendix 5.4)
(CO8)o
Thefindings of this researcigenerally agre&vith thereportof UNWTO (2008)and thesurvey
carried out by Dorothy2012) that otherbenefits normally associated with cultural tourism
development ardncreased employment thudditional income for handicraft practitioneas
well as local bainesses, diversification ofcome, improved tax base and more visibility for the
community in other economic activitiesCultural tourismis therefore considered as a
contributorto the economy for the local community within the area as the potential benefits
from cultural tourism is proportional tihe participationof the local community Howe\er,
even thoughcultural tourismis seenas the source of livelihood and income to the local
community it is not the only economic activities hence they do supplement their income with

other economic activities like farming.
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4.6.2.1.5 Regional Development
From findings of thisstudy cultural tourism also provides awpportunity for regional
development in Machakos where shops whogteratein the area are highlgepenént on
income from sales of handicrafts, fekample it has seen thedevelopmentof Katangi and
Wamunyu town as the drivers of development in the two towns to their current status.
Therefore the industry has dabuted to the urban growth as well @svelopment of the two
constituencies. As was affirmed by arfehe interviewees:
fiWhen tourists visit Wamunyu some of them spend nights in some of the hotels we have
here in Wamunyu and Machakos County. The money which they speted used in

the CountyAppendix 5.4), (CO 3)0

4.6.2.2Social Cultural Benefits

4.6.2.2.1Preservation of Culture
The ®ocio-cultural impact hasto a greater extent assisted the local community in preserving
their culture through traditional handicrafts causedheynterestof tourists as local community

are forced to produce products whagbpeako the tourists.

4.6.2.2.2Assistin supporting families

Indeedmen and women have been producing handicraft of which suchlismselped them

in supportingtheir families in financingeducation of local residents meeting medical bills,

feedng their families as welas assisting in dowy payment(Table 4.3. It wasarguedby one

of the respondents
AThe industry hashelpedus becausevhen baskets were not there women had no
clothes. They were real | yfford wfedueateitheigchildreney ¢
(Appendix 5.4), (CO 9)o

Therefore the industry has been taken as a mflanost familieshence no family casurvive

without cultural industryn the area
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4.5.2.23 Improved lifestyles

Some respondents (60%) affirmed tl@iltural tourismin Machakos County has enhanced
social development to the local community hence lteals community have experienced
improved lifestyle through improved education, access to clean water thtioegapacity
building which are indicatsr of improved living standard as it was reported by one of the

respondents

ACultural resourceshava s si st ed t he m ¢$oiaskthe goyemmentdoo n 6t
assist you to educate your children with bursary and relief food as this is one way of
disturbing the governmeppendix 5.4), (CO 8)0
From ths study indeedKatangi lasket weavers have benefited more than the wood carvers
Themoney obtained from basket weaving is used to payatdaes for needy children in every
location inKatangiDivision through the Head of Women groum the beginning they started
building water tanks wherthey attracted people from Dut@overnmentthat built water for
every school. Men and women were trained to build water tanks using cement and other
materi al s, t hose fundisp avred et Hiraiinedwhat thhey
living. Respondent alsarguedthat:
A They have beetrained on capacity building by the Dutch Government they were
trained on how to survive for example keeping of goats if the basket weaving is not there
they can survive on something elagpendix 5.4), (CO 9)0
While tourism development is widelgecaynized for enhancing the quality of life of those
societies in the developed world, for many developing nations it has a @aritalirect role to
play in the alleviation of poverty Cultural tourism particularly in Mwala and Yatta
Constituencieshas greatly improved the living standamf the local peoplearticularly in

poverty alleviation.
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4.5.2.2.4ReducedDomestic Violence

Basketry assists women greatly since theyonger depend aheir husbands thus uplifting the
living standads within thecommunities Table4.3). It was affirmed by one of the respondents

that

Alndeed it has reduced familyohestic violence what women have bsayingis that
theydonodét depend on somebody they hold on
money from yau On the otherhand men are not being pressured to give money to
their wives(Appendix 5.4, CO8 o .
Thereforethe findingsfrom this studyconfirm the assertiolny UNESCO(2012)that intangible
cultural heritage makes people and communities distinguishable in term of their history,
nationalities, languages, ideolgggnd values. Accordingto the researclgenerally cultural
tourism has been attrang tourists in Machakos County which is seen as a mean of spreading

tourismthroughout the yeaas it is relatively on seasons unlike other forms of tourism.

4.6.2.3 Environmental Benefits

4.6.2.3.1Re-a forestation

The cultural industry has impactdte area in different waydndeed it has reduced the
environmental impacts of the forest througte forest and natural resource management
whereas the coperative soieties have been encouragiadorestatiorthroughthe distribution

of tree seedlings to the local community. They have allocated land for putting up tree nursery
where they do plant seedlings upon maturity they are sold to interested woodcarvers. This has
enableda continuoussupply of trees for haesting The ceopeative has been advocating
planting of Jacaranddrees among other trees which are planted within the area which have
replacedhardwoodtrees like Mahogany and Ebanyn the othehand one of the respondents

argued that:
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AL e tsé@ysbefore we used to cdbwn trees without minding whate are doing but
currently, Wamunyu Cepperative Society encourages its members to plant trees. We
have young seedlings within the compound so we supply to members so that they can go
and plant on their own land, where setimes we have to follow up to ensure they are
not left to dry. Therefore we do educate our members on how to take care of the trees
sometime we hold meetings through Assistance Chief so that we can educate the local
communityAppendix 5.4), (CO 3)0

In addition the nursery seedling a very successful project which was acknowledged by

several respondents as one of them stated:
Aln 2015we produced more than 10,000 seedlings for a period of one gkeourse,
some of these seedlings were taken as far as Kitui COppendix 5.4), (CO 3)0

The study showed that the selling of tree seedlings has gone even beyond the afoun

Machakos as far as Kit@ounty which is a positiveteptoward natural resource magement.

4.6.2.3.2Conservation of Environment

The study shows that cultural tourism has helpedha conservationof the environment
through promotinghe planting of more trees which is provided by Wamunyu-Gerative
Society. The local communitigtherefore do regard cultural tourism as an asset through sales
of trees whichhave also helped in generating income to theoperative society. Indeed
banning the ale of logs for carving by the National Governmgihiereforeforced the carvers to

look for cheaper ways of obtaining trees for carving hence they shifted to Jacaranda for wood
carving and indeed this has encouraged sustainable production of trees in ti@naitea other

hand there was a respondent who stated that they use thieyteductsthey burn themand

prepare organic fertilizer.
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4.7 Drawbacks Encounteredin Cultural Resources Development in Machako€ounty

Just like any other industry tirandcraftindustrywhile trying toenhancesustainabilityin
cultural tourism developmeandauthenticity of the tourist prodydhe industry is faced with
huge challengegrable 4.4

Table 4.3: Narrative Analysis on Drawbacks Encountered in Handicraft Production in
Machakos County

Themes No. of Response
Respondents Rate (%)
out of 102
1. Untrustworthy Customers 12 12
Lack of customers 62 63
2. Market 13 13
0] Poor marketing
(i) No. of tourists has gone down 40 41
3. Lack of Training 15 15

4. Lack of Raw materials

-Lack of raw materials i.e. the siddderand hardwoods 56 57
-Lack ofhardwoodtrees like Mahoganyndebony 30 30
- Theraw materialis expensive 17 17

5. High Inflation by Brokers
The stiff competition which has been received by

handicrafthas affected them greatly 59 60
6. Financial problems
Lack of enough moneyo finance their business 62 63

7. Human-Wildlife Conflict
There are monkeys which destroy their sisal 7 7

8. Terrorism and Political Instability in Kenya
Terrorist attacks whichake place in the country plupost
election violence have totally affected their business sin 18 18
2007.
9. Environmental issues
Lack of raw Materials mostly the trees which aretaibed

from the forest aregoverned by Kenydorest Act which 25 26
doesndét allow deforestatic

10. Social Issues
-Lack of people who can take over from the aging populat 65 66
-Women dondét want to weave30 37

needlaborand theres no machine in the market to work.
11. Competition 21 21
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-Stiff competition in the global market
-Competition from brokers
12. Lack of Political Support
-The government doesnodot pr

incentivesneed to be in place for investors 39 40
13. Price of handicraft 72 73
-Low market price of handicrafts
Author (2016)

4.7.1 Untrustworthy Customers

Someof the respondeni{d.2%) cited lack of customers or chahges dealing with them as some
of the biggest challengein this business. While 1% of the espondentsargued thatthe
customers are also another challenge to the business, sometimes they give orders and they fail to
pay the down payment/deposits while they stilant the baskets.Another 1% of the
responders mentionedthat some of them are not trustworthy they will acknowledge having
received the baskdiut theywill refuse to payas they will claim that they receivedrong
specificationsaand sometimes they coub@ playinggameon you. Another respondent said:

ASevel years ago we have been doing USB000 per year | could have shown you

we were doingvell butoneof our customers we suppliadgstock worthUSD 32,000and

then he failed to pay hence the business has been going down since 2002 since we

started in 198 (Appendix 5.4), (CO 12)0
On the othehand someof the respondentl%) also argued thawrong specification ircolors
as sometims colors look different from thecolor they produce from theye@ given they are
done manually. @metimes they send shades accordingdimrs on the computer then the
customerdoes complain thecolors are different and then they will refuse to paty General
majority of theresponderst (63%) also arguedthat lack of customers was tineain problem
which is caused by low visitation compared to some years back when they used to get tourists
from the United Kingdom as well aghe United State of AmericaThe problems are as dynamic

as one ofhe respondents complained that:
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ASometimes we get little orders we weave we wait for few days and stay on the other
hand we get orders and the custonumesn 6dometo the basket this becomes a
problem. In addition, we weave and deliver while customer fails to pay us but we stay
and getanot her order we stil]l have to conti:
wish we can get good custométppendix 5.4), (FGD H)o.
From thisresearchit indicates that lack of trustworthy customersmplicates thecultural
businesshence it resultsn lack of growth in entrepreneurship. The act also weakens the
financial strength of the handicraftf, thereforeseems it is difficult to know where to trade as
well as the right market for the handcraft products this has indeed put the local communit
suffer financial risks. On the othéand due to the financiatisks it became so difficult to

choose the right sales promotion as well as the right marketing information.

4.7.2 Lack of Market

The challenge of the market was alsomthant on therespondents. Around3% of the
respondentsited that the products have no market and that there is no ready marketrfor the
productsmostly the carvingslt was also acknowledged by 166 the respondents that the
products they are havirtheyd o n 6 t ardadymagket It was alsoaffirmed thatthere was a
time they used to have one customdnp used to @me twice a year but nowadays the customer
comes once a year. Was further argued that this has been perceived as a big chalkshge
intervieweealso mentioned that they can market for if they hawearketfor their products to
ensurethed on 6t | Arother redpandent mentioned that:
AAnother disturbing aspectas lack of market due tack of good training to show us
how to sell up to 100% as the store is full of rejects whaste been attributed due to
lack of meeting deadlines during delivéAppendix 5.4), (CO 12)0
Another respondent could see the challenge of the market fienwdy they receive few

touriss as the responderatrgued that ametimesthey d o n 6 t a niaeketfer the products
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compared to sometimes back theésed to get tourists from out of the country but currently
tourists are very few. The respondent furtherwad thatcurrently theyare getting domestic
tourists but foreign touristsre very few Another respondent was complaining that:
ASometimes back the business used to be good but according to the way the business is
going we are going to close down evémve get other jobs which we cdo andif it
pays is better we will leave this job and in case the wages end will come back here
(Appendix5.4,( FGD B) . 0o
At the samdime, there was a respondent from MKlyondo who stated that their problem was
different from whabthess were facing the marketThe interviewee affirmed th#étte demand is
so high that they cénimanage to meet the market demanklis has been caused the high
demandfor baskets inthe hospitality industry as they are currently being used in laundry
department as laundry baskets as well as plantingprmaiad outdoor plants. From ttagidy; it
seems that the problem tbfe marketis very dynamic and hence the stakeholders need to come

together to come up withewstrategies.

The findings of thisstudy revealed thatultural industry has moved awdsom a booming
period where production afie cultural product was so high while the tourists were available in
large numbers. Therefore, thecline of the industry seems to be taking place over the years
even though for basket weavers their businegsbeen booming through promotion by the
hospitality industry where theiproduct is being used in hospitality currently. Hence
woodcarvers on their sidedmittedthat their business has declined witnbsket weavers agreed
that they haveeen growthin theirbusinessin addition the cultural tourism industries actually
thrive in interrational markets. The Machakos handicraft practitioners despite their business
being small they actuallystruggle to survive irthe internationalmarket. Furthermore these

handicraft industry lack knowledge of foreign sales practices as well as foreiget mantacts
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which is due to limited resources which makes the handicraft practitioners fail to have
knowledge of market opportunities. This is a common problem in marketing hence this makes
the cultural tourism in Machakos to remain small despite haambered the international arena.

Indeed this will lead tothe operationalobst acl e as t hey canot p I
handicrafts which caservein a global market. On the othkand stiff competition andhe

inability of Machakos handcraft practiners to compete effectively in the global market is a

major setback. Imddition products are also vulnerable to the side effect of recession as

consumers in most cases foauspurchasing only necessities.

This study agreed witlthe studycarried outoy Mayaka(2012)thatthe effects of the economic
crisis expose the vulnerability of Kenya's tourism system since it is still largely dependent on
the source markets of Europe and America which were seriously affected bgfélverable
economic conditionsIn additionthe practitionersvould have a competitive advage if they

were centrally located in the urbaeners which have amarketadvantage where they can be
accessible by clients like llemus Community Cultural Centre in Baringdich is located
along Marigat road on the way to Baring®n the Other hanthey can create market by
borrowing practice from Kimana Sanctuaaf Amboseli National Parkvhere they have
providedvenuesto observe peaceful and relaxed animals in a beautiful environeiegance
show at family fun day, flea market Sunday combinetth a&rt galleriesTo expand their market
share there iseed to package their product and include Ol Donyo Sabuk National Park which
can bea oneday trip outof Nairobi City. It canbe particularlyattractive for hikers or families
wanting some freedom drexercise, outside their vehicles as well as visit a museum that was
once Lord Mac @mnthd aherchand Kitalumiein &thakos County has unique
distinction of being one of the places in the world where objects and water flows uphill unaided.

In Machakos there also a sport tourism kind of events Masaku 7s which is a Rugby tournament
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held annually that is attended by many who love the sport. On thehathérLadyof Koma
Rock shrine located on Nairolii Kangundo road is a sacred shrine with great religious
significance. It attracts huge numbeskreligious tourists from all over the world. Al
mentioned above can be packaged and be sold togethenaWasitige © campsite or tourist
cottagesat the galleries of Goperative societiesas a collaborative venture with the

community

4.7.3 Lack of Training

There isno training bythe local governmen{(Table4.4) this wasalso confirmed by one of the
respondenthat
AYou know we are under Ministry of ©perative they no longer care no more
education to the group members we have not been trained recently sometimes back they
used to train our members but currently we are forgofgég@pendix 5.4), (FGD A)0
It was abo further reiterated bg respondenthat lack of training was also a problem so that
they get to know how to manage projects givehelong to the community Training was
taken as an important aspect the majority of the respondents ithe managemenbf a
community project of which indeed it is very important. At the séime, there is some
evidence that the government used to train them sometimes back as it was confiemethéy
respondenthat:
AThe Ministry of @mmerce came here énve were givean opportunity to those who
want to display their wares while at the same time there was a time sometimes back they
were picking two people from eacnganization to go to Darsaam for training am
telling you given that | was working thef@ppendix 5.4), (CO 9)0
From tre findings of thisstudy it seems that handcrdfelongs to low-incomeearnersas from
this study it indicates thae local communitylo earn disproportionate amount from cultural

resources as 63% of the respondeatsibelow a dollar per dayt Alsoconsiss, illiterate as
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well as those with low academic qualification. On the offaerd the business is family owned
being passed from one family generation to the other bast anailability of raw materials.

Lack of training makes the service provider fail to understand the market demand and keeping
up with what the competitors are offering in the market as consumers currently are demanding
for innovative, design, consistent qualitiynely delivery, competitive pcing, good packaging
withoutadeclinein quality. On the other hand lack of training makes the local community

undergo costly environmental mistalesthey acin their ownselfinterest

The findings of this studgigreewith Mayaka(2012)thattourism industry idaborintensive and

relies heavily on thevailability of the quality human resource for its succe3erefore it

means that human factor is the basis of the success and failure of cultural tourism development.
Hence training is essential to improve human potential with sustainable approach to planning
tourism development initiative that empowers smaisibess with knowledge and skills to
match the tourist market, expectation, needs and roredit loans schemes to help bring
innovative and society inclusive ideas to relay 8MEs in tourism, which could create the
foundation for sustainable tourismcsar across the County.Therefore, training 9 very
important indevelopmenof sustainable cultural tourishencethe Government should work on
training of handcraft practitioners as ite@ssential in cultural resource producteomd supplyas

majority of wood carvers and basket weesséave only basic education, since there is some
evidence that the government used to train them sometimes back. When it comes to sustainable
tourism approactio planning for tourism development the Cou@pvernment shoulgbut

initiative that empowers basket weavers as well as woodcarversragpilired range of skills

and knowledge that is necessary to ensure efficient resource management and ensure high
quality tourism product. Training on value addition is also of impada this will assist the

woodcarvers and basket makers to be innovative and produce items that are of importance to the
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tourists. Training will assist the local community overcome the problem of illiteracy and
poverty that are associated with low levetseducation. This could be done through Women

and men fAchamaso, seminar s, and empower men!i
artefacts and crafhaking skills, rules and regulations are passed to family apprentices during
production. This limits opportuties for other members of the society to learn. Htiategy

also extends the leany period over years. Therefore, agonservation strategy, crafiaking

could be introduced as an extreurricular activity in schools, where teachers could invite
practitioners to talk to students affer practical lessons on the technolaiyring school club

days.

4.7.4 Lack of Raw Materials

On the othehand one of therespondentgwoodcarver) confirmed that h ey d omw t ha:
materials for their carvirgg At the samdime, it was confirmed by some of the respondents
that availability ofmaterial was also a challenge. Thias attributedo several factors as one
of them further argued that lack of raw materials particularly the sisal given that they buy them
from Kitui. In addition the respondennentionedt hat i f they donét buy
stay without weaving and these peopieni Kitui selk to them at a higher pricthan market
price. Another respondent alswgued that:
AWe also lack materials during dry seasons, you caigd haveordered but you find
materials are not ready because duritige rainy season wherhe rain stats the
(weavers) work on their gardens to plant you find there is no time to prepare materials
(Appendix 5.4), (CO 8) o
Another respondenbn the other handtated thatdck of raw materials, sisal threadsiddye
these are thehallengesincet hey dondt h av etheparenseldat Higber firicey. t h e

On the othehand another respondent (woodcarver) clainteat



60

AWe are in preference fahree tree species for carving Biabergialdinoxylon (ebony)
and Afzelia Quenzensus (Mahoganyhieh are not easily available and on the other
hand they are also expensiidppendix 5.4), (CO 4)0
Another respondents argued
fiBefore we were making carving from Mahogany which is good wood in carving but the
government banned Mahogany. Whilarently, we use Jacararadwhich is not good
for carving(Appendix 5.4), (CO1 o .
Therespondenalso addedhat:
AJacarandais hardwoodbut they have pest whidiffecs them, we have been using
different types of wood but Ebony was the main tree which we have been using even
though it is very hard to get hence we lack trees and the one vghastailable are
bought from very fa(Appendix 5.4), (CO 1)0
The findings ofthis study agrees with the study carried out by Mutin@@14)that there were
various reasons for lack of raw materials which wescarcity of raw materials, expensive
source, restriction by the government as vesliforest exhaustionFrom the finding of this
study lack of raw material has made the handicraft practitioners face stiff competition in the
market given that they are limited on what they produeathermoret hey candét guar
market for establishinga long-term businessrelationship. According to thistudy it was
observed that more femalevere engaged in handicraft like beadworks as well as basketry
while males wereactive in muscular and energetic activitiem example, wood carveurgued
that the source of raw materialgas found at far distances this had to create biafawor to

male rather than female handicraft practitioners.

4.7.5 High Infiltr ation by Brokers

Woodcarvers said that the key impediment to the marketing of fihehed goods was poor,

direct access to the market which is attributed Imh hinfiltration by brokers while one
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respondent (woodcarversdrdirmed that they went onlinenoDecembei2015 but since then
they have notealized the impact of online markieig. Contrary to his statement the basket
weavers affirmed that since they went online three years ago they have aaticgulovement
in sales as they do their transactions online. On the dthed one of therespondents
complained a lot about theiddlemenas hestatedthat
AYou see they are competitors of theoperative they buy carvings from us and sell the
same ata lower price than the caperative hence they block our industry in term of
selling (Appendix 5.4), (FGD A)0
Data analyed from this studyreveal@ that handicraft products and related products are
marketed through brokers and cooperative societies while the brokers provide quick markets
plus linkages at theometime theseco-operativesocieties are thenes thatregulatethe nmarket
price which either increases or reduces sales of the products. The implicatiomafdiemen
is that they buy products cheaply from the community while on the btheg they makea

hugeprofit in international markets while the handcraft practitioners get minimal pay.

Indeed handicraft practitioners have not been benefiting from the profit as brokeds co
negotiate better prices thdne prevailing market price with their clients. ‘®gercome this
handcraft business should have been located in the wdbalrs which havea market
advantage given that it is usually accessible by tourists. At thetgamet should have been
located within a touristener like Maasai market which itocated in Nairobi to make it
accessible to tourists.Generally this translates into lack of coordination between the key
players hence thbrokersmakethe businessemain low throughout the year as they impose
stiff competition to the coperatives. The Kenyan handicraft exporters have been using
technology to communicate and market their products while carrying market research as well as

undertaking aggressive and promotional effort to increase (ddesgu, 2012)
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4.7.6 Financial Problem

The fnancialproblem atthe same time was stated bwjority of the respondent$63%) as a
challenge to th@roduction of cultural productsThey respondents claimed that they depend on
their personal savings to fund their businésdeedone of tle respondents had this to say:
ALack of enough money to buy material whe
down payment from the customers you find a challenge we have been hearing that there
is some money which has been set asidassist the women but we have never been
given any financial assistan¢dppendix 5.4), (CO 8)0
Another respondent argued that
AiThe money we are supposed to get if we fail to pay, thecier will pick everything
thatl have, and even ngoats even my chicke(ppendix 5.4),( FGD H) 0.
For thisreason one of the respondents argued thah ey dondt w atiney wanto h a v
grants In addition, another respondent further argued thaythec an 6t t athathdyo an s
dondt want their h ous es Inaddititmnenother tespontleat saide c o v
whenever they look for funds they are told that they have to pay back or else their properties
will be taken so thehave been refusing take loans It becomse very difficult hence if people
who are in business waatgrantand not loans itomplicate the issue more on how the local

community candt get assistance.

Of interest from thistudy was that most of the practitioners feared to l@des which seerit

is like fear to take loan due to the past experience wimakes them end up losing their
collateral due tduigh-interestr at e s . Depending on donor 6s fu
preferred choices means that their business will have to remain |lgnaats are limited to

obtain currently. This istherefore,an indicator of serious ignorance from the practitioners

regarding the source of finances on how to finance and also improve their budineksof
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funds is another important problem that fessin lack of protection, interpretation and adequate
visitor managementhe study further noted thahis has been found to be a common problem
throughout the worldbut it is more serious in developing countries where public funds are

scarceg(lrandu & Shah, 2016)

Deliberate efforts by different stakeholders are necessary to ensure increased and sustained
finances which can be done by developing dpegilans to attract investoesd funding from

County Governrant or National Government as well as civil society. On the dihed
finances can be obtained from either formatiorsafing and @-operative societies which can

offer loans at lower lending rate$his canresultto better finances to fund their sss this is

due to the fact that the only funding in Kengarom the governmentfor example Women

funds as well as Youth funds hence mare not in a position to benefits from these two funds.

The cooperative societies from Machakos should berrte practice from Kisii Carving
StoneqTabakacooperative) which provides loans, product design and development assistance,
and advanced payment for their orders. The artisans are also provided with safety equipment
and the opportunity to have healtisuranceln addition theysaves 15% of their income to help
orphans, widows, handicapped, elderly, and HIV/AIDS victims whether or not they are part of
the Tabakacooperative. In this way, the community also benefits as the group continues to look

for new and innovative ways to make a positive impact.

4.7.7 Politics of the Day

On the othehand some of the responderdlso complained of the politics of the day as another
challenge. The respondent attributes politics to a challenge rather to a blesisyise. Tie
respondent mentioned that the effect of polibosthe business becausden it comes to the
electionperiodthe weavers are calledrfmeetingsbut becauséhey think they aregoingto be

givensome monety hey donét hedasks whéncastomera@ome tokktheorders
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the following daythey get there is nothing to be delivered as weavers do afaske time in
political meetingsl n addi ti on accordingpotlo tomrce thabds t bt
weavers are paid little mewt
fiLike there was a case when one of the buyers bought baskets from Yatta South Women
Co-operativeSocietyand he failed to pay. The Giperative was almost closed until it
was intervened by the District Commissioner. The politician insisted that the officials
took the money and since then most of them stopped wéapipendix 5.4),
(FGD EX.
On the othe hand anotherrespondentiad an interesting statement on side of politass he
mentioned that:
AOur Kenyan politician they have spoiled our work like now the current government has
put effort ondecline in performancesf our business given thattheydé t wor k wi t
Europe and Americdhis tourist from the Middle E a s t they donot as
business, when we used to have tourists from America and Europe at least we used to
have something but with the current tourists from China they are ugéppsndix
5.4), (FGD Do).
These studyindings agrees with a study carried duy Mayaka(2012)which states that tise
markets areseen as alternatives to the traditional European and American markets. These
countries, along with other emerging markets in South America and Eastern Eurcglatae
newcomers as theimiddle-class populations expand and globalized consumption pattern
emerge Even though what the respondents claimed could have aitfaciuld have been
attributed to several factors including global financial crises as well as insecurity related

situations in Kenya.
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At the samdime, this study agrees with the studgrried out by Mutind§2013)which state out
thatin Kenyapolitical campaigns and rallies being identified as responsible for therisirey
political temperatures in the countmhich raisesthe tribal tensions and the government seems
unable or unwilling to do anything about ithereforepolitical perspective should focus on
cultural tourism development as important means of establishing and improving political

relationship within the locadommunity.

4.7.8 Human-Wildlife Conflict

Another problem which was cited loype of the respondentsthe human wildlife conflict. The
r e s p o nattréoutes drsman wildlife conflict with the number of monkeythaigh the
numbers of the mdweys is gang downand on the othdrand monkeysare shifting from eating
sisal to maize.The respondent also mentioned thas ionly during the dry spelfhenmonkeys
will eat sisal.Therespondergarguedthat
ABut do you know something funny about these monkeys they are not traditionally from
here and we suspect that they are dumped by people from Kenya V8l
(Appendix 5.17), (CO 9) .
The responderdlso argued that
Al can remember the other day they were dropped near here while the other time
they were dropped across the river and the commuvetg not happy about it
(Appendix 5.17), (CO 9.
In Kenya humanwildlife conflict is the order of the day but there arétdreways of managing
the same. Since theea is surrounded by Yatta platehe community could takadvantage of
the plateawand develop nature walks in connection with ecosou as well as camping sites so
thatpeoplecanenjoy seeing the monkeys roang as currently there arda of monkeys which
have become more of menace to the local communities by destroying their plants hence the park

can be seen as another variable to unlock the potential. The County Government should
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encourage puttingup monkeys zoos and parks to encouratieect local community
patticipation in development. Ais could solve the problem like igwesi Il and Maasai

community project in Laikipia which has been sustainable to the local communities.

4.7.9 Political Instability

One of the wood carvers mentioned somethingotavidh politics the respondent noted that this
is another thing asur country is more political when these people are talking ghalitical
instability and finally news gebn the newspaper touristiefinitely fear to visit such interior
placesbecause hey donét know t he 4@nothar @dpondent mentionddh e ¢
that:
AThe political will has made us suffer like in 2007 we suffered mostly year after the year
things are gethg worse(Appendix 5.4),( FGD B) 0.
The respondent further argued ththe government kesmn promising them that things will
change but according to the respondent sometimes before thepa68ilection violence
business was good but day aftex tlay things argetting worsein addition,he saidhat
A ke those time carvers were many but now tien® business as at the end of the day
there are no earning hence we will be forced to find another opportunity as the day
changing this is the same way the busineskanging(Appendix 5.4, ( FGD B) 0.
A research conducted by Dorothy (2012) also agreed with these study fitidhhgsecurity is
rampant in thecultural sites destinationa)so2007 and 200®ostelectionviolence, there has
beena lot of insecurif in NorthernKenya, Turkanaand Samburu whichare areas rich in

culturaltourism activities but these areas are prone to cattle rustling among others

4.7.10Environmental Challenges

Contrary to baskeweaving the wood carving is seemadestruction of the environment since it

involvescutting down oftrees. However some of the carvers tend to disagree with this as one
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of them arguedhat the government need to understémat they are getting thedtaly bread
from this businesss it was stated by one of tresponderst
Al will add somethingt will be very important if you look at our work the type of wood
we are using it is dead wood mostly tredwoodit gives the best quality and they are
obtaned from the foreqtAppendix 5.4), (FGD C).
However on the other handlVamunyu beng an extractive industrgependent on the naal
resources from the forest.h@ Kenya forest AcR005 affect extraction of resources as it
provides guidelines and framework for tree exploitation in Kenya which also affects the wood
carvers. This was confirmed by one of the carvers as he atigaigtie government has pat
banon the right trees which are Mahogany, Olisad Ebony trees.The study observed that
while most wood carvers were aware of the negative environmental impact of their agctivities
the majority were taking the initiative to reverse the trend. This was more so because they were
aware of the disappearance of certain trepecies from their farms and their suppliers.
Thereforethe effort ofre-afforestationin the area waan evidencdrom a numberof nursery
seedlings which were being made by Wamunyudo@erative Society by replacing the extinct
tree species witfastgrowing species like Jacaranda which are in use currently. Therefore the
handicraft practitioners no longer rely heavily on the trees from frésirthermore proper
planning and managemeoit natural resources will deiitely ensure sustained activitieshigh
will eventually utilize alternative tree species which will ensareontinuoussupply of

handcrafts.

4.7.11 Social Challenges

The biggest challengeited by most respondents wtsat theydidn dsee people, who are
willing to take over from th@ging membetghis is very critical irthe sustainablelevelopment
of the handicraftindustry. This can be attributed to lack of enthusiasm from the young

generation due to poor paying of the sector. Anotlespondent whas in the younger
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generation ao menticned thatculturally it isdecliningbecauséne doesh &hink after 10 years
it will be there,they arenot ready to weave andke over from the aging peopl€able 4.3).
The responderfurther arguedhattheyface alot of problem since like n@ when there is fab
women dondt wtheytworkinothewgaenglhea this makes the challenges to
become very complex day after the day as they et and there is no machine currgnith
the market to replace humdabor. On the othemhand another respondémeported that the
educated peopld o n 0t want mdtoh esrese6 twvheea wri n gssoesidated with we a
poverty. In addition the same respondalso argued that the business is dazzling given that
thereare no new weavers to replace the aging generatiole the young ladies are running
away from weaving hence prefer working in the new opened schools fhdschbeen put up by
theCDFax ooks so they donot have t i meatedgroupse av e
do deny their mothers to weave as they claim the money is too little and at the same time
weaving is associated with povert@n the other hand aording to respondent he stated:
A D u ebedauwse omodernkation, nobodywants to be seen making baskets while for the
woodcaners they are saying there is mooney and it is a waste of time while another
challenge for woodcarving is that the government is not tolerating anybody who is cutting
down trees for carvin@Appendix 5.4), (CO 9)p.
Education level has a lot of influence time cultural industry therefore,an employer has an
influence on the engagemenof different education level. The industry is currently being
dominated by primary education level who earns their living from the sector. Therzfieres
graduatancrease in numbers and there are no jobs in the rural areas they are therefotte forced
move to the urban areas to look for job opportunities hence the industry is tioteednanaged
by the people with minimal educationThe cceoperativesocieties from Machakos should
borrow the practice from Kisii Carving Ston€¥abakacooperative) Wich provides loans,

product degin and development assistaraoed advanced payment for their orders. The artisans
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are also provided with safety equipment and the opportunity to have health insurance. In

addition, they offer basic training for youth whe anterested in learning skills for their future.

4.7.12 Competitionin the Market

Some of the respondents stated that they face a lot of competition from brokers. Another
respondent added one of tteasondor the competitionis due to poor value additn and lack

of innovation This is due tahe productionof the same items which used to be produced 30
years ago thejailedto come up with new productior examplethe wood carvers have been
carving the big five meaning that even if the tourist nsakeepeat purchase to the exhibition
they canoét get s ©hm stadi ieveathahcempetition wals bighly due to

poor value addition by handicraft practitioners as well as lack of creativity whichtdgfin
affect the price of their products as well as poor marketing. This was due to the high level of
illiteracy as the industry does not require any skilkdabr henceindeedthis will lead tothe
operationalo b st acl e as t hey ¢ anhandicrgits vhithu caservesnuap er i o
global market. The stiff competition and inability of Machakos handcraft practitioners to

compete effectively in the global market is a major setback in tourism Indikitinda, 2014)

On the other hand the finding of this thesis revedhed there were no innovations mostly in
wood woodcarving Thewoodcarversvere producing the same products consisting of the big
five to the same market, the market has since been saturated by sudbnooesgroducts.

Thus, there is need for the woodcarvers to produce alternative and movable products for both
the local and international market$ielwood carvers should ensure that product must beein li

with tastes and trends of the market which caniffluenced by promotional and marketing
campaigns.Tour companies, managers and guides should sell the handicraft product in
Machakos County. They need to incorporate the cultural product in their itineraries to improve

their product range that will alsmpen and market the County to the outside world. This would
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spur economic development while reducing the levels of poverty. At the same time the County
government should createstivals and eventdhis could help handicraft industproduction

and supfy which can be used tmaiseawareness of Machak@ounty as alestinationwhich

can assist in extending tourist seas@Given that Machakos has potentald acompetitive
advantage in the delivery of cultural tourighrough its proximity to the capitality. Thus,
MachakosCounty Government should work togethath other tourism stakeholders and with
Kenya TourismBoard (KTB) to developand market the handicraftroductin tandem with

other cultural resources such as dances, cuisine and miachaks has beautiful hilly
scenery that is perfect for campiagd hiking his consists of tricky terrain that would challenge
any camperAl ol eni near Ngel ani , B g aif @ which i v ir t yic
located on Kituluni Hill, 12 kilometres east Machakos town. These sites would faime Ece

tourism and Cultural tourism circuits in the County

4.7.13Poor Marketing Strategies

From the finding of thisstudy, it was noted that majority of the handicraft practitioners do
marketing of their products through word of mouth, heanedequate marketingtrategydueto
inadequate financéor marketing as well as marketing knowledghich also challenge their
products fom foreign markets. This obvious dictates the size of the market for their products.
Further thisstudy found thatwas noted that the marketing of the handicraft was very poor,
direct access to the market was allfu attributed to the high infilation by brokers as the
cooperatives are norganiedas theras no standardiation of prices. Inaddition products are
also vulnerable to the side effect of recession as consumers in most cases fpaushasing

only necessitieMayaka, 2012)

Furthermore Kenyan handcraft nactitioners are not innovativas they do produce triidnal

designs for examplthey comeup with copyrighted productsatherthan coming up with new
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products which are competitive in the marketShesefindings generally agree with other
reports notably theeportby Rogerson2015)which identified thatthe increasingnterest and
utilization of local cultures and people in the development of tourises ciot come without
associated risks and challeng®@g¢hile Mayaka(2012) on his finding noted thatosial issues
affecting the country have a bearing on the sustainability of the tourism industry further noted
that key among these, are the issues of poverty, famine, drpagttdisease the prevailing
drought and hunger situatian$n the othehand Doris (2012) identified thatthe effective
marketing and promotion of culturedurism products is a challenge, and therthésabsencef
widespread marketing skills further added that the developing countries do not have market

access of their quality goods and services

4.8 StrategiesEmployedto unlock Development of Cultural Resources

This question attempted to find out if the officials ustieod the potential of cultural resource
and the strategies iog used either by themselves, County aratidhal Governmentsand
sustainability of cultural resourcedlajority of the respondents were not in a position to
understand theotential of cultural resourde the local community but a few of the members
of local communityunderstand the concepts of cultural resources to the local economy

Following were corifmed by the respondents as some of the strategies in place.

4.81 Support by theLocal Government

It was also affirmed by one of the respondehédlocal community wasavinga planfor sisal

planting They were also theyiven seedling by thgovenment to plant antheyhad a plan to

coll aborate with ot her goteakenthhdaved daywhere thayc | ud i
can come together and assemble tpeaductsfor tourists to buythere was one back in 2007

here in MachakasThe County, the respondent further statddhtcurrently t h e y t have ang

plan as the Gunty Governmenis very young it is only now three years from the time when it
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was established and sinitavas developed nothing has been going on in the Coultypther

respondent mentioned thidte Agricultural Extension Officerhas been advising them to plant

sisal plant instead of outsourcing them from Kitui of which indeed it is a good idea as it will

help the local communities ireducing the cost of produch. The responderdlso added that:
AThey had started working dhat since the Agricultural Extension Officers are telling
people to plant sisglAppendix 5.4), (CO 9p.

Another responderitirther argued that
fiThe only support is verbal do thss that | have never seen a serious strategy because
one of thechairlady who has been elected as a woman representative and she was
telling me 1 will help you when | get elected as the Chairlady of this area | will look for
a market (Appendix 5.4), (CO 12p.

On the othehand they were having a contradicting information as the s@spondergwere

saying thatany time there is anxibition they are given chancesd also staffrbm Ministry

of Tourism in the Gunty gathers bastseand take them for exhilwt as it was affirmed by one

of the respondents:
fiWe have atentgi e o p | e where \peadisgtay our goods. It is not permanent it is
temporary we go and display our products but the carwngot bought then we see
there is no need for us to go there. At the same time sometimes when there are
exhibitionsanywherethey do give us a chance to go and display our products there,
even if we sell two we sell and theastly there was something tbhaswwhat people are

doing whenever therare any exhibitions all the subounty(Appendix 5.4), (CO 6)0.

4.8.2 Rebranding of Wamunyu as a Cultural Centre

On the side ofvoodcarverssome of the respondents affirmed ttad County government is
intending to rebuild Wamunyu to make it a culturaéner but the project has not started the

only thing they have done is to electignpostwhich shows Wamunyu as a Cultural Centre. In
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addition he also said that they want to astde like dances but it has not been incorporated

cultural resources development.

4.8.3 Provision of Exhibition Venues during Events

The County Government has set aside tents a
wood carvers go to displdkieir products or at any other time when ther@niexhibition. They

are also provided with a chance to display their product whenever there is an event in the
County(Table4.5).

Table 4.4: Strategies that have been put in lace to unlock development of Cultural
Resources

Category Themes No. of Response
Respondents out rate (%)
of 102
Support by th&€€ounty Government 2 2
Provision of Exhibition Venues by Coun 30 30

Government at Peopl ed

Re-branding of Wamunyas a @ltural Centre 13 13

Author (2016)

4.9 Strategies that needo be Employed to Unlock Development of Cultural Resources

4.9.1 ReduceCompetition in the Market

The o-operativesocieties woulchave a competitive advantage if were strategically located in
the urbanceners which havea marketadvantage whichs accessible by clients like Maasai
market which is located in Nairobi withithe central business district. Generally this will
reduce the stiff competition which the business handicraft practitioners do face from the
brokers.As it was reported by one of the interviewees:that

AThey have promised to assist us you see it is a promgg tes a shop an outlet along

Athi River or eitherin Nairobi where we could be selling our products you know that is
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just a promise.Alsq they had promised to elect a permanent wall around the compound

but nothing has been done so far something(lendix 5.4), (CO 3)0.

4.9.2 Training of Practitioners

Hence training is essential to improve human potential avthstainableapproach to planning
tourism development initiative that empowers small business with knowledge and skills to
match the tourist market, expectatiamdneeds Furthermoremicro-credit loans schemes can
help bring innovative andocally inclusive ideas to relay th8MEs in tourism, which could
create the foundation for sustainable tourism sector across the County. Therefore the
stakeholders should come upthvia trainingcener in the area so that they can train the
handicraft practitioners to enable them to produce the handicraft of the high quality which meets
the market demand. The technical training on handicraft will automatically reduce the degree of
distance between the value systems, social class altitude and patiehaweirposed by young
generation about cultural tourism as all of them will be awarth@fmportanceof cultural
tourism as it was stated by one of the respondents:

AThe local goveament is planning to have a school and it had planned to have a

school and train the people so that they can come and do curving and designing

(Appendix 5.4), (CO 6)0.

4 9.3 Finances

Deliberate efforts by different stakeholders should be put in place to ensure increased sustained
finances which can be done by developing specific plaastiact investorand funding from

County Government or National Government as well as civil soci€@n the otherhand
finances can be obtained from either formatiorsafing and @-operative societies which can

offer loans at lower lending rates which caasultin better finances to fund their business

This is due to the fact that the only fumgl in Kenya from the government are the Women

funds as well as Youth funds hence men are not in a position to benefits from these two funds.
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4.9.4 Planning and Management of Raw Materials

Proper planning and management of natural resourcesl@fillitely ensure sustained activities
which will eventually utilize an alternative source of rawmaterials which will ensurea
continuoussupply of handcraft€On the othehand the County Government should set up some
piece of land where they can plant qualiget species as well as sisal plants which they can sell

later to handicraft practitioners at subsidized prices than the market rates.

4 9.5 IncreaseMarket Size

The word of mouth is important theo-operativesocietiesthere is needo use alternative
venwesfor marketingi.e. digital media, websites blogs, newspapers and magazines which can
spread information to theneighborhoodabout cultural tourism whileusing the limited
resources.This will increase the market size for their products as they wilh lzepositon to
reach the foreign markets as it was stated by one of the interviewees that:
AWhat | suggest is that the County Government to take this as our main industry in our
County cultural industry put more effort in providing thing we need likedwioo
carving. If they provide us with things like market for our product somewhere else
(Appendix 5.4), (CO1)0 .
Another responderatisoargued
Alf we can have a direct market for oproduct may be we can do better. This will

enable us to service in the competitive maRgipendix 5.4), (CO 4o.

4.10Sustainable Cultural Tourism Developmentin Machakos County

Cultural places need to be preserved and conserved hence what is considered cultural resources
by one generation might be rejected by next generation. Actually cultural resources are
nonrenewabldience conseation involves an inherent dilemnaad it embaces both use and
preservation for future generations. Given that there are no options for renewtls dptton

is only through preservation and protection so that integrity of a place can be maintamed.
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the region gets more developed, the majomenuc activities also change. The resufghis

study show that development is rapidly influencing tourism activities. The respondents noted
that economically, environmental asdcialdevelopment of cultural resources has impacted

them (Table4.6).

Table 4.5: Summary of Indicators of Sustainable Tourism Development in Machakos
County

Category Themes No. of Response
Respondents oul rate (%)
of 102

Economically Majority earn below the Dollar per day 62 63

Social uplifting the living standards within the 54 56

Cultural communities

Environmental Re-afforestation conservation ofrevironment 49 50

Author (2016)

4.101 Economically

All respondents acknowledged that there were challenges, they cited different reasons, and for
example, one of the respondents stdteat hed o e ssee@dod continuity because of the
challenge of scarcity of raw materials and new way of the generatibe wfeavers and carvers
who are not willing to take ovefrom the ageing generatiomable 42 show the local
community does earn disproportionate amounts from thieendicraftproduction and supply.
Majority of themearn below a dollar a day &arn on serage USD27.5 per month. The entire
average income for ¢éhentire responas stands at USD 63.7/&uggesting that 8% of the
respondents earned below average. This shows a worrying trend, possibly being the reason
young people do not want to involve theelves in the production and supplyhaindicrafts.
This was also confirmed by one of the respondents as he said:

Nn¥s we are not getting enough this was o

years is a business which is not really stable for the last 5 years for example 2011, 2012,
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2013, 2014, and 2015 if you check the records it indicates 2011= USD 20,0@3; 20
USD, 27,000 203:3USD 21,000, 2034USD 25,000 and 2015USD 19,000from these
figures it is a clear indicator there is a decline in businggspendix 5.4), (CO 3)%.
Indeedthe needs, expectation and anticipated benefits from cultural touaignirom time to
time as well as from destination to tieation. This is well known ttocal communities living
in a destination with potential for cultural tourism develop their mission and vision on what
kind of cultural tourism they want to develop. Cudtiutourism in such areas can provide many
opportunities for entrepreneurs which contribute to financial gain. Contrary to this the County
Government of Machakos has done very little to boost cultural tourism this has been seen from
the study statisticashich showsthat majority earn below dollar per day this is an indicatof
absolute poverty in Machakos while the area has great potential foturell tourism
development. Thisesearch shows that the problem experienced by ieg@ r at i ve soc
ceners aroundis lack of government support as well as lack of informal decision making. If
the government can be involved then tourist will increase in numbeahwhill resultin an
increase ireconomic tourism development which will be as a resuibafist expenditure. This

will enable sustainable cultural tourism to be employed in Machakos County.

4.10.2 Social Cultural

Basketry assists women greatly sinthey becameselfindependenfrom their husbands thus
uplifting the living standards within the communitidgble4.2). It was affirmed by one of the
respondenthatindeedt has reduced family domestic violence what worsayis that come on

I dondt depend on s loasketlarmdday this s eny husband dgetanoneyt h e
from you on the other hand men are not being pressured to give money to theirlwives

addition the responderdtates that
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Alt is a winwin situation in that the men themselves are the oneplamns sisal women
never plant sisal. So the wife will benefit while the man will also b&Agittendix 5.4),
(CO @).
Another respondent said:
ilt has wuplifted the | iving standard of w
when | get money from the baskétuly salt my salary from my husband will pay school
fees so it has helped it has brought changes and happiness mainly the domestic quarrels
are not there or are minim&Appendix 5.4), (FGD 8)0.
The respondents proposed the cultural industry is an industry with economic power for growth
in economic development as it creates jobs hence elevates poverty as well as social inclusion. It
was reiterated by some of the respondents as it promotes genddityeas well as women

empowerment.

Cultural tourism also providean opportunity for regional development in Machakos where
shops which operate in the area higldgpenént on income from sales of handicrafts.
Therefore cultural tourism in Machako€ounty has enhanced social development to the local
community as the locals have experienced improved lifestyle through improved education
access to clean water whighindicators of improved living standard therefoitehas an impact

in poverty alleviaibn. It is worth to note that while the current study notedtural tourism
meaning preservation of the local culture the following study noted that it still possesses
capacity to harm traditional way of life of the local culture through litter andrtestees of
religious servicesAkama, (2002) Kibicho, (2002) for example rich visitors in Malindi and
Maasai landslisplaytheir wealth which raises the expectations and the need of the local people
in return the youth engage themselvesamti-social activities like prostitution and drug

peddling.
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4.103 Environmentally

This variable sought to find out the cultural industry is sustainable to the environment.
Despite negative impact which includethreatto biodiversity, deforestation through increased
pressure on limited resources which makes practitioner lack raw mat8dgbsisingly allthe
respondents statetl h a t t h degtroy dhe nedvironment becautieey plant sisal in
waterwayswhich prevent soil erosioduring rainy seasons The wood carveridicatedthey
have been ensuringnvironmental sustainability through planting of Jacaranda in large
numbers. While for the weavers they stated that unlike trees, in sisal you onlyeauwes and
not the whole plant. Nvas arguedby one of theesponders that:
A 1 I's very easy to sustain the materi al
involvement of th government since once you plant sisal it can stay tloergefrs it
just expand@ppendix 5.4, ( CO 9) 0.
Even thoughthe respondentdurther argued thathe respondent wasot sure about the plan
from the government since there are hundreds and hisdfesisal plants which are not being
usedin Makueni At the samdime, the responderitad a request to the government that:
AWhat | can request the County Government is to see whether they can look for a
machine which can extragiber from thesisal some of thehallengs can be reduced
(Appendix 5.4), (CO 9.
It was also reiterated by one of the respondentsd o d c ar v er ) seelwhdthertihey d o e ¢
hadany problem with trees for carving within the next five to ten years since thejaateng
trees in large numbers and thegvebeen campaigning to the local community to plant trees as
well as ensuring they take care of theriwo respondent stateisattheseresourcesthe sisal)
might not last folong unlesghey replacdshemtheyc an 6t st aiyen that duringren g ,
dry season they are destroyed Iynaals e.g. monkeysOne of the respondestalked about

continuity, in that Be passes the knowledge to feandchildreras she said that:
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Al have borrowed (sisal) from other people it will benefit not to us but to our children. |
pickedgrandchildrenand told them if | die you will be getting money from here and one
of my children bought me one bag of plant and | told one of my daughterd &desn
you will be telling people these were planted by mgndmother it will bebenefit us
(Appendix 5.4), (CO 11o0.
Currently Wamunyu Ceoperativehas started a tree planting business which they sell to the
local community during rainy seasoasone of theresponder#tsaidlet us say before we used
to cut down trees without minding what we are doing but currently theperative society
encourage#s members to plant trees. The respondeisled we have young seedlings within

the cooperative save supply seedlings so that they can go and plant on their own land.

The act of providingvood carvers of Wamunyu Goperative Society with young seedlings to

plant in their shambas is seen as a way of sustaining a continuous supply of trees fongarvesti
as well as woodcarvingFurthermoretrees like Jacaranda which mainly grows for three years

and are easy to replenish also have ensured sustained supply of trees which means that
deforestation ofand extinctionof hardwood species like ebony and mahogany does not take
place anymore In addition the Wamunyu Handicraft Society started as a woodcarving
showroom and gallery baurrently, it has been proposed to be a cultweher which will also

ensure sustaifdity. Indeed it is worth to note that the stuthyntradics with the study which

was carried out bpinah(2014)which states that in Machakos selective harvesting of preferred
tree species has also lead to decénd totally collapse of tree population thus contributing to

the degradatiorof forests and woodlands.
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4.11 Observation

From the observation the nursery planting seedling is a very successful (kpjendix 5.7)
which was acknowledged by sever@épondents as one of them stated:

Last year we produced more than 10,000 seedlings for a period of one year of course

some of these seedlings were taken as far as Kitui C@ppendix 5.4), (CO 3)
Another respondent also said that they have asétle dances but it has not yet been
incorporated to cultural products. Surprisinglywas observed thaatangi Basket weavers
have benefited more than the wood carvers the money obtained from basket weaving is used to
pay school fees for needy childrélom each and every location this is catering for Katangi
Division through the Head of Womeésroup. At the beginning they stated building water tanks
while they attracted people from Dutch Government hence they stated building water project for
each ancevery school. Men and women were trained to build water tanks using cement and
ot her material s, those who were trained are
their living. Respondent also argued that:

they have been trained on capacity @md) by the Dutch Government they were trained

on how to survive for example keeping of goatsl beesif the basket weaving is not

there they can survive on something esppendix 5.4), (CO9).
Hence from the study it was observed that women weeager to receive and see development

in their community.

It was alsoobserved thathie craft oriented creative and cultural industry in Machakos County

has a great potential of boosting the livelihoods of those involved in production. Therefore
most artsts have been in this industry for more than twenty yeatsthas sustained them plus
their families hence the i ndustry has hel pec
the other hand, most people complained about the brokers or thikeslonsadlemen to whom

they sell their products cheaply. These, on their part, go and make huges prothe
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international marketsbutthe sweat of the handicraft practitionei®es not pay much. On the

other hand the respondents had high expectabbrmfiange through the study, and we hope,
indeed, that the research wile lof great benefit to the stakeholder®espite he numerous

positive impacts frontultural industryit was observedhat there is digh level of illiteracyin
MachakosCultural industry as it does not require skillathor and that is the reason why it is

mostly dominated by people with minimal education

4.12 Contributions to Knowledge

This thesis has acknowledged the complex nature of cultural tourism. The Managément
cultural tourism involves political, economic, and secidgtural processes developing between
various levels of interaction. In addition, it has been observed that while definitions of
sustainable tourism development appear to differ from one autremadtiber, they share one
common concept, which contains a few fundamental concepts environment (including physical
and social aspects), quality and equity. In brief, this study has off red a better conceptual clarity
of the related term. The results ofshiesearch demonstrate that there is a need to realize that
cultural tourism is a shared responsibility. This responsibility becomes even more crucial when
certain elements of Cultural tourism are turned into tourist attractions. While every community
memler is expected to assist in appreciating, protecting, and managing cultural tourism, the
government will need to ensure greater responsibility and contribute more substantially to
sustainable causes. This is because the development of tourism in Macbakbg iCshould

not be viewed solely as an income generator for the county. Development should provide
members of local communities with a means of maintaining their ways of life and values, and

fostering a sense of pride and belonging.

Sustainable mode of developing cultural tourism will only be worked out when local

communities have full control over their own resources, understand them and are committed to
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preserving them. It is vitally important for those involved in policy setting and tourismiptan

to recognize and ensure equal consideration to the potential positive and negative effects of
tourism. It is well known that communities are not passive spectators of their own cultural
resources rather they are the ones who will transmit their alltesources to the next
generations, and ensure that they are sustainable. In turn, cultural tourism, if well developed,
could provide tourists with unique experiences based on high quality products and services.
However, for this to occur, cultural tosm should not be perceived by the government merely

as another tourism product to be developed and sold. Therefore, cultural tourism is different
from other types of tourism products. This
and identity The presentation of cultural tourisms attractions should be able to create an
increased awareness, understanding, and hopefully appreciation on the part of the tourists as

well.
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CHAPTER FIVE

SUMMARY , CONCLUSIONS AND RECOMMENDATIONS

5.0Introduction

This chaptersummarizesmajor findings and highlights the challenges related to sustainable
cultural tourism development in Machakos County, Kenya. This chapter also draws
conclusions,implications,and recommendations for futuresearcherselatedto sustainable

cultural tourism development.

5.1 Summary of Study Findings

The first objective was to identify the cultural resources available in Machakos County.
Machakos County is rich in its unique cultural diversity as it has varietgsafurces which
included handicraft for instance basketry and woodcarvings. The other cultural resources which

were available were dances even though they were not included in cultural industry.

The second objective was investigate roles and benefitstained from cultural resources in
Machakos County. The study identified that cultural resources within the county had different
functions which were cultural and financiakt the sameime, the objectiveestablished the full

range of benefits of cultal resources in Machakos County, whickluded poverty alleviation

and sources of incom@®espite most parts of Machakos being sand, cultural resources
namely woodcarving and basketry have contributed a lot to economic significance. In addition
to aleviating poverty through empowering the local communities, cultural tourism through
woodcarving and basketry has establisliectign exchange earnings, increasing tax plus
revenue and creating jobs. The local community involved in basket productionsbaseah
innovative through value addition as they have been forced by the market demand to shift from

the traditional basket to the modern baskets which are usedhongpé#alityindustry in laundry
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departmerg  Other benefits identified by thenajority of the respondents towards the
community include; assist one another in the society, assist in meeting medical bills, enable

them to feed their families and educating their children at different levels.

The third objective wastidentify drawbacks encotered during cultural tourism development

in Machakos CountyLocal communities embarking on cultural tourism most often confront
different challenges: first on how to attract more visitors plus the economic resources that they
bring with them and the secd one is on how to create cultural tourism that represents the
interests of everyone in the community. Communities involved in handicraft industry in
Machakos County are no different. They have become increasingly eager to find innovative
ways to attractourists and capture the extra coin they bring with them. However, when faced
with a myriad of challenges, it becomes hard to persuade them to preserve and pass on culture

and the handicrafts for future generations.

Majority of the respondents stated tlatracting and maintaining external customers is the
biggest challege to their businesses. The majority ageslpondents noted that the young
generation was nowilling to take over from the agindpandicrafts practitioners. The other
challenge was lackfaonarket,most of the respondents cited that the products have no market
and that there is no ready market forith@oducts. Lack of training and raw materials were

also cited as major challenges by the respondevitsst respondents had the iddat bah the

local and national government were not involved in any development of the Machakos
handicraft produst Woodcarvers confine d t hat t hey ndarket fod their h a v e
products which was also accompanied by lack of raw materials for their casvingll as low

capital which is contributed from low saving as the money which is obtained comes from

personal savings. Other challenges mentioned by respondents include high infiltration by
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brokers, financial problem, and politics of the dégmanwildlife conflict, terrorism and

political instability of the country, environmental issues as well as social issues.

The fourth objective sougho texplore si@tegies needed to unlock fylbtential in developing
cultural products in Machakos Countyhis objective sought to find out if the officials
understoodthe potential of cultural resource and strategies being used either by themselves,
County and National Government(s). Majority of the respondents were not in a position to
understand the poteatiof cultural resource to the local community and the local economy
since only a few were in a position to understir@concept. Somespondergrecognized the

need and involvement of the county, national and local community collaboration. Other
respoments noted that training has been little in forthcoming since Extension Officers have
been telling people to plant sisal though the support has been verbal. Marketing has been done
with contradicting information with respondents saying that any time thene exhibition they

are given a chance and also staff from Ministry of Tourism in the county gathers baskets and
take them for theexhibition The County government is intending teln@ld Wamunyu to

make it a culturatenterthus developing the locabmmunity while building the image of the
county. The county government provides the handicraft with a chance to display their product
whenever there is an event in the County thus promoting the handicraft industry. This objective
sought toexplore strateigs needed to unlock full potential in developing cultural products in

Machakos County.

The last objectivewas to identify potential indicators of sustainable cultural tourism
development in Machakos Countultural resources in the county need to be el and
conserved since they anenrenewabléence conservation involves an inherent dilemma and it
embraces both use and preservation for future generations. As regions get more developed,

economic, environmental and social activities influence toustivities. The respondents
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noted that economically, environmental asdcial development of cultural resources has
impacted them in one way tire other in the following ways:

Economically i the local communitydoesearn disproportionate amounts froneithhandicraft
production and supply. This brings imaw problem of continuity to goungergeneration of

the weavers and carvers who can take over fronagireg generation. Due to poor prices of
handicrafts, young generation would rather look for lcliéar jobs.

Sociallyi Basketry assists women greatly since they beastiindependensf their husbands

thus uplifting the living standards within the communities. On the other hand, men themselves
are the one whelantssisal women never plant sisalhis is awin-win situation for most
families since both men and women benefit different but they both uplift the household.
Environmentally - This variable sought to find out if thelturalindustry is sustainable to the
environment. Basket weaveradt ed t hat they dondot destroy t|
sisal in waterwayswhich prevent soil erosion during the rainy seasons while for the wood
carvers they ensure that they plant trees in large numbers. Although they remain sustainable,
some ofthe respondents notedat some of these resources (the sisal) might not last for long
this resources we have not wunless they are r
dry season they are destroyed by animals for example monkeysenty, Wamunyu Ce
operativehasstarted a tree planting business which they sell to the local community during
rainy seasons as one of trespondentsaid that before they used to cut down trees without
minding what they were doing but currently theaqeraive society encourages its members to
plant trees. Respondents noted that they have young seedlings withinaperativewhich

theysupply to the local community.

5.2 Conclusion

The broader message of this research study is that while cultural tourism could provide the

country with economic benefits, careful planning and implementation policies are required in
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order to limit its negative impacts. Treating cultural resources assitoyproducts does not
simply mean pricing and selling them in the market. It is about the initiative to proudly
introduce unique cultural products to the tourists both locally and internationally and to
disseminate this information in accessible in infative ways. This will ensure that the tourists
gain a wealth of experience by the end of their visit, and at the same time, to feel that their trip
was enjoyable. In addition, cultural products need to be developed in such a way that
management can redupetentially harmful impacts on the local communities, and at the same
time, protect their interests and wbging. In this sense all parties involved must make much
greater efforts to mobilize local resources to directly benefit local communities irane of

sustainable development. It is not enough for them to participate in economic activities alone.

The sustainability of the cultural tourism industry depends to a considerable extent upon the
preservation of cultural and social attributes. In otlerds, it is time that the authorities at
Local government as well as National government delivered in practice what-tperaives
societies claims as its missions and objectives of cultural tourism development. This means to
develop and manage culalitourism in a sustainable manner. The concluding remarks bring the
study in a better understanding in development of sustainable cultural tourism in Machakos,
with the notion that tourism development encompassingreplaceable resources which
should bepracticed in a sustainable manner. The study has highlighted and discussed major
issues pertaining to the development of cultural tourism in Machakos and recommendations
have been proposed. Therefore, the research aims and objectives of this studyehawetbe
Finally, can cultural tourism in Machakos ever be fully sustainable? The answer is: yes it can
be, but only with great efforts. The failure of current County tourism policies to be sensitive to
local issues and to recognize that different problesquire different solutions may be the

potential source of conflict and failure. Nevertheless, through understanding, recognizing, and
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accepting that cultural resources fulfil a number of different roles, and serve a number of
different aims, it is posBle to provide attractions that successfully aid the experiences of both
community as well as tourists, while providing a strong sense of continuity between the past,
present, and future. Further study to all stakeholders should be conducted to detdmictine w
innovative products that can be developed by locals within Machakos and to the surrounding

counties.

5.3Recommendations

Following the summary, discussion as well as conclusions of the main findings of this research,
this section outlines severedcommendation$or policy, recommendation for practices and
recommendation for further researittat could assist the related authorities in constructing a
framework for developing sustainable cultural tourism. Therefore, sensitivity in every aspect is
essential for protecting cultural resources, promoting tourism and managing cultural attractions,
which can ensure sustainability of the industry over time. It is also important to note that this
study has adopted an approach towards the study of cultureinto The recommendations that

will be made are therefore related to general policy. Implications for policy and planning of
sustainable cultural tourism needs to be directed towards enhancing tourist satisfaction as well

as benefiting the local commums which can be obtained through the following:

5.31 Recommendations for policy

Establishment oflear policy. There is need festablishment of a clear policy on sustainable
cultural tourism that could provide bases for development control, decis&ing,
implementation, and guidance for the public, individuals, and the local community. On the other
hand, it is also essential that these decisnaking and planning processes are flexible, so that

they are responsive to the changing circumstanaesedaby the tourism environment.
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A re-evaluation of education and teaching of culture and cultural tourism study in schools.
Education, in this sense, would be geared more towards disseminating knowledge and
information about the subject matters. It gphd that education will stimulate public interest
and support for the preservation of cultural

general understanding of cultural resources itself.

5.3.2 Recommendatiorior Practices

Proper Planning o Development of cultural tourismAt the same time, this study noted that
Machakos County has its own unique cultural identity and social system. For the relative ease
and success of implementation, plans and programmes concerning the developmeutabf cult
tourism, there is need to be sensitive to the different stakeholders on social conditions and

aspirations of these different stakeholders.

Producing of higkquality products. Cultural products should be of high quality in terms of
diversity and expgence. Thus, better information and interpretive products, directly
influencing the overall quality of tourist experiences, are urgently required. The production of

cultural products should be produced in more innovative ways.

Enhances tourists exper@nand its sustainabilitpevelopment of sustainable cultural product

as argued in this study is that cultural understandings and interchanges of ideas between tourists
and community members can be encouraged, particularly through providing opporfonities
them to meet and interact with tourists. However, when an interpretation is driven by economic
motives, there is a risk that it is done for the wrong reasons. In this cagenistey of tourism

in Machak@ County need to work together in order tdv@ce the interpretation process- Co
operative societies should develop their galleries to become more adtrantiventertaining,

The County Ministry of ur i sm i n Machakos, as the <care
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resources could provide educationalue for the interpretation work, emphasizing what and
how people can learn from them. In short, cultural tourism product needs to be developed in

such a way that it enhances tourists experience and its sustainability.

The promotion of educational acti@s in which tourists could participate. The-@uerative
could encourage more Ointeractive | earningé
during cultural festivities, the focus should be on hamisactivities, on daily traditional
practicesike cooking as crafts making, wood carving, dancing, and friendly and informal talks

and presentations by local community.

Introduction of New Products. The introduction of new concepts in developing cultural
products is very important. In mangstances, attractions are quite static, and tend to be
presaited indoors. The managemeatitthe same time should instead think about adopting an
open museum concept, where presentations are more alive and effective. According to these
study findings, thex are only limited numbers of cultural products that apply such a concept.
Alternatively, smallscale cultural tourism projects, such as-pugseums, could be another

option for the management in developing and promoting cultural tourism in Machakos.

An introduction of public events by Machakos County to promote the value of local as well as
national heritage. Such events could include talks, demonstrations, or other types of social
gatherings with local communities. Management should also involve locainanities by

inviting the elderly and people with years of experience in local cultural event to share their

knowledge and talk about their past experiences
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5.3.3 Recommendations for Further Research

This research has attempted to understand the pdtehtaltural resources for sustainable
tourism development in Machakos County. Further studies should be done to determine the
current state of cultural resources, infrastructures, and sites would also be necessary. This study
concludes that in order toclaeve sustainable cultural tourism development, awareness,
knowledge, and understanding from local communities is very important. However, the study
has not explored in detailed ways in which local communities would like their cultural tourism
to be devalped and presented to tourists. Locally based tourism developments could contribute
towards more sustainable development in such a way that local people could take pride while
maintaining their own identities, and get involved in planning processes, sumigtaneously
enabling them to meet the needs of cultural tourism tourists. Therefore, exploratory research on
the suitability of the econuseum concept, managed by communities themselves, is
recommended. At the macro level, more research is needecetmutet the appropriate policy,

development, and implementation guidelines and plans for cultural tourism in Machakos.
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APPENDIX 5.1: INTRODUCTION AND INSTRUCTIONS TO PARTICIPANTS

Facilitators welcomglntroductionand instructions to participants

Good Morning/Afternoon

My name is Kibiro Gathoni Eunice, Dear colleague welcomel éimaink you for agreeing to
participate. We are tialk about Examining the Potential of Cultural Resources for Sustainable
Tourism Developmenh Machakos Countienya Hencewe will be taking notes and tape
recording the discussionsotha@ton 6t mi ss anything you have t
going to have is called Focus Group Discussion for those of you who have never participated in
one of these sessiohs/ould like to explain a little dit about this type of researckocus

group are used to gather informatimam smallgroup individuals who have a common

interest in a particular subject in this instance you are workittgeiculturalindustry,

You havebeen asked to participate since you have important rdgasding cultural resources

within Machakos County. In focus group there are no right or wrong answers, we want to hear
from everyone in this group. We just want to know what you think. We wamtsure that

everyone has an opportunity to givie/herviews Respect other peopl ebd
one opinion is valid although you might not agree with them. If anyona $@ecificquestion
thatdoesnot relate to the discussion ther@ \Wwe an opportunity at the end of the meeting.

My role isto see that we hawaeproductivediscussion and to summarize the group feeling. |

will not refer to any participant by name in the report | prepare. The information will be treated
absolute onfidential and usetbr academic purposes. | realize you are busy and | appreciate

your time
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APPENDIX 5.2 FOCUS GROUP DISCUSSION GUIDE

SECTION A DEMOGRAPHIC INFORMATION

Please answer the following questions in the spaces provided circle or tick the most
appropriate options
1. What is your age in years?

[ 20 [] 230 [] 3a0 [ ] 4850 [ ] 50+

2. What is your level of education?

[ ] Primary [ ]Secondary [ ] College [ ] University
3  Gender [] Male [] Female
4 How Many years have you been operating in this hatcraft business

[]<5 []49[]1015 [] 1&0 L] 21+

5. How Much do you earn from this business per montt@Ksh.)D 500-5000
[ ] 500%10,00¢ ]10,00:15,000 | 15,00220,000 [ ]20,00%125,000
[ ] 25,00230,000 [ ]30,00%35,000[ |35,00:40,000 [ ]40,00%45,000
[ ] 50,000+

6. Locality/Constituency

SECTION B

QUESTION ONE: What are other economic activitids you involve yourself wittapart
from wood carving or basket weaving?

QUESTION TWO: Why do you involve yourseif other economic activities?

SECTION C
QUESTION THREE: What do you think are the roletayed by cultural resourcés
Machakos County?

SECTION D
QUESTION FOUR: How do you benefit from cultural industaglocal communites in
Machakos County?

SECTION E
QUESTION FIVE: What arethe challengefaced by cultural industried®ame them and
explair?

SECTION F
QUESTION SIX: Is there anything else you would like to say about cultural resdurces
Thank you for participating.

This has been a successful discusst@ur opinions will be very a useful asset to the study
We hope you have found the discussion intereskiipere is anything you are unhappy with or
you wish to complain about please feel free to contact me later

Before | leave please hand in your personal ddtaitss.
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APPENDIX 5.3: INTERVIEW GUIDE USED TO OBTAIN INFORMATION FROM CO -
OPERATIVE OFFICIALS

SECTION A DEMOGRAPHIC INFORMATION

Please answer the following questions in the spaces provided circle mktthe most

appropriate options

1. What is your age in years?

[ 20 [] 230 [] 3a0 [ ] 4850 [ ] 50+

2. What is your level of education?

[ ] Primary [ ]Secondary [ ] College [ ] University
3. Gender |:| Male |:| Female
4. How Many years have you been operating in this handraft business

[]<5 []49[]1015 []1620 [] 21+

5. How Much do you earn from this business per month (Ksh.)D-E‘:ﬂm
[ ] 500%10,00¢ ] 10,0015,000 | 15,0020,000 [ ]20,00%125,000
[ ] 25,00230,000 [ ]30,00%35,000[ |35,00240,000 [ ]40,00%45,000
[ ] 50,000+

6. Locality/Constituency

My name isEunice Kibira | am a Masters student at Kenyatta University, Department of
Tourism Management, conducting a study in pafidf llIment of the requirements for the
award of theMasters degreein International Tourism Management.want to thank you for
taking the time to meet me today to talk to you al@ostudy which examineghe potentialof
cultural resource$or sustainable tourism developmantMachakos County. The interview

willtakeless t han 30 minutes. I owi || be recordir
of your comment s. Al t hough | wi || be takin
write fast enough to get it all down. Because we are on tape please be sugak up so that

we dondét miss your comments. Al l responses

interview responses will only be shared with research team members and we will ensure that

any information we include in our report does nanitfy you as the respondent. Remember

you dondét have to say anything you dondét wan
1. Whatare some otheculturalresources available within the county?
2. Whatare some of the rolgdayed bycultural resourcem the coun?

a) How do cultural recoursebenefit the local communitfeconomically, culturally
Environmentally as well as socially?

What are the main problems and/or challenges facing cultural resources development?

Whatar e t he C dowmddteysdhese problemss

5. Whatis the potential forcultural recourses developmaesithin the County now and in
future?

6. What are thestrategieghat you are awaref transforming cultural resources for tourism
development?

> w
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7. What aresome of thesuccestil projects/storie®

8. How are cultural resourcgevelopmentsustainable in the County?

9. What do you think is the future of cultural resources in the county?

10.What are your own opinions ogultural resources within the county athey
sustainable?

11.What areyour supplements/comments or suggestions thatgnogive?
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APPENDIX 5.4 PROFILE OF FOCUS GROUP DISCUSSION AND INTERVIEWS

Profile of respondents who took part in the studyfocus Group Discussion

NO. Co-operative Members of who took part in Focus No. of participants
Group Discussion

1 Focus Group Discussion A (FGD A) 10
2 Focus Group Discussion B (FGD B) 10
3 Focus Group Discussion C (FGD C) 10
4 Focus Group Discussion D (FGD D) 10
5 Focus Group Discussion F (FGD E) 10
6 Focus Group Discussion(FGD F) 10
7 Focus Group Discussion G (FGD G) 10
8 Focus Group Discussion H (FGD H) 10
9 Focus Group Discussion | (FGD 1) 10
Total 90
Profile of respondents who took part in the study (Interviews)
NO. Interviewed Co-operative Officials No. of Participants
1 Co-operative Official 1 (CO 1) 1
2 Co-operative Official 2 (CO 2) 1
3 Co-operative Official 3 (CO 3) 1
4 Co-operative Official 4 (CO 4) 1
5 Co-operative Official 5 (CO 5) 1
6 Co-operative Official 6 (CO 6) 1
7 Co-operativeOfficial 7 (CO 7) 1
8 Co-operative Official 8 (CO 8) 1
9 Co-operative Official 9 (CO 9) 1
10 Co-operative Official 10 (CO 10) 1
11 Co-operative Official 11CO 1] 1
12 Co-operative Official 12CO 12 1
Total 12
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APPENDIX 5.5: MACHAKOS COUNTY MAP ADAPTED FROM GOOGLE
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APPENDIX 5.6: OBSERVATION CHECKLIST

What indicator

shows

An indicator of sustainable tourism in Machakos County

Yes NO.

Market promotion and accegbusinessrepresentation in differer

media)

n

Tourism seasonality

Locallabor(job occupied by local residents)

Tourism contribution to social services and Infrastructure

Support oflocaly owned business

N Y N X

Training

Employment and business opportunities in tourism for women

indigenous people

Local participation in planning effectiv@ecisionmakinginvolvement

of local communities

Pressure from tourism on local communities

Tourism impacts otraditional culture

Impact of tourist and local use of flora and fauna

Product diversity differentiation providinga variety of tourist

experiences and service

y Y Y

Competitiveness in terms of growth rate

Environmental friendly transport

Tourism has been of benefit to the local residents

Tourismhelpsto stimulate local culture and craft

Avalilability of tourist information on site features and programi

and services
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APPENDIX 5.7. CULTURAL RESOURCES IN MACHAKOS COUNTY
Plate 1: Gallery of Woodcarving at Wamunyu Cooperative

Source: esearcher 2016

Plate 2: Handicraft Workers at Wamunyu

SourceResearche?016
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Plate 3: Tree Planting Projects in Machakos

Source: Researcher 2016

Plate 4. Sample of Baskes and BasketWeaving Materials in Katangi South Women
Basket Weavers

Source: Researcher 2016

Plate 5: Samples of Baskets and Basket Weaving Materials at Muli Kyondo Workshop















